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File No.
Govt. of NCT of Delhi
Department of Trade & Taxes

Vyapar Bhawan, I.T.O
I.P ESTATE
NEW DELHI-110002

REQUEST FOR PROPOSAL (RFP)

On behalf of the Government of NCT of Delhi, Depaent of Trade and Taxes (DoT&T), invites e-
Tender for engaging 2(two)Chartered AccountancgnEifor engaging 20 Chartered Accountants.

The mode of tendering is online (via URLips://govtprocurement.delhi.gov)im a two-bid system
of Pre-Qualification Bid, Technical bid and a Commai@ bid. The tender document is available on the
Delhi Govt. Procurement Portal (URiitps://govtprocurement.delhi.gov)ifrom (11.04.2022). The tender
is also uploaded on Department's portal (URL: Witivat.gov.in). All updates, clarifications and
corrigenda (if any) will be uploaded on both theamentioned websites. In case of discrepanomesd
between the English text version and the Hindidiaion, the English version shall prevail.

The tender has to be submitted online on (WRps://govtprocurement.delhi.gov)itatest by(11.05.2022)
by (6:00 PM). Manual bids shall not be accepted. Tendereradvrised to follow the instructions provided
in the tender documents for the e-submission obthime bids.

The important information of the bids is as follows

SI No Key information Details

1 EMD Value NIL(However, the bidders need to submit
Bid Securing Declaration, as per Annexure
4 in terms of MOF, GOI Order dt. 17.11.20.

2 Release date of RFP 11.04.2022 3:00 PM
3 Pre-bid meeting date, time , place  3:00 PM on 21.04.2022 at Conference
Hall, 13" Floor, DT&T, |.P Estate, New
Delhi
4 Last date and time for the 11.05.2022 6:00 PM

submission of bids

5. Date and time for opening of Pre- 12.05.2022 at 12 noon
Qualification Bid cover



6 Date and Time for opening of 17.05.2022 at 12 noon
Technical bids

7 Date of opening of Commercial bic 23.05.2022 at 12 noon

8 Validity of Bid 180 days from the date of bid submission

Note: All times are as per the Delhi Govt. e-tendarPortal time

ASSISTANT COMMISSIONER (HR)
DEPARTMENT OF TRADE & TAXES
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Request forProposal(RFP)

For

Hiring of Chartered Accountancy Firms for engaging Chartered Accountants

Department of Trade & Taxes
Vyapar Bhawan, | P Estate
NewDelhi— 110002

RFPREFNO:
F.IV/IO7/HR/T&T/Hiring of Professionals, 2022



Disclaimer

. The information contained in this Request for Pegddocument (RFP) or subsequently
provided to the Bidders, whether verbally orin doemtary or in any other form by or on
behalf of the Department or any of its
employeesoradvisors,isprovidedtotheBiddersonthedanaiconditionssetoutinthisRFPand
all othertermsandconditionssubjecttowhich suchmfaronis provided.

. This RFP is not an Agreement and is neither anrofier an invitation by
theDepartmenttotheBiddersoranyotherperson.ThepedgbtbssRFPistoprovideinterested
parties with information that may be useful to theim the formulation of
theirProposals.TheinformationcontainedinthisRFPaasprovidedtothebestof knowledge
of Department and in good faith. However, the infation may not be completeand
accurate in all respects and may not be exhauSpecifically, the informationregarding
Hiring of CAs Firms processes provided in this PRIE based on the interimdecisions
taken by the Department and is expected to undgrgoges in future. This RFP includes
statements which reflect various assumptions and
assessmentsarrivedatbytheDepartmentinrelationtagjesp. InformationprovidedinthisRF
Pis on a wide range of matters, some of which dépem the interpretation of law.
Theinformation is not an exhaustive account ofustay requirements and should not
beregardedas acompleteorauthoritative statemewtofla

. While reasonable care has been taken in providinfprmation in this RFP,
theBiddersareadvisednottorelyonthisinformationoatgtsocarryouttheirindependentdue
diligence and risk assessments before submittiag tBsponse to this RFP. Further, the
Bidders are advised to conduct their own analy$ishe informationcontained in this
RFP, carry out their own investigations about the rojqzt,
theregulatoryregimewhichappliestheretoandallmatetainingtotheDepartmentandtosee
ktheir own professional advice on the legal, Conuia¢rand regulatory consequences
ofenteringintoanagreementor arrangementrelatini@P.

. The information contained in this RFP is subject tpdate, expansion,
revisionandamendmentpriortothelastdayofsubmisstbebidsatthesolediscretionoftheDe
partment. In case any major revisions to this RFe made by the Department
withinseven days preceding the last date of subomssf the Proposals, the Department
may, at itsdiscretion, provide reasonable addititinge to the Bidders to respond to this
RFP.NeithertheDepartmentnoranyofitsofficers,empisy@ranyadvisorsnorSuccessful
Biddersundertakes to provide any Bidder with acd¢esany additional information or to
updatetheinformation inthisRFP.

. TheDepartment,itsemployeesmakenorepresentation@mgandshallhaveno liability of
any nature to any person including any Bidder or ndée under any
law,statute,rulesorregulationsortort, principlessitetionorunjustenrichmentorotherwise
for any loss, damages, cost or expense which ma&e d@om or be incurred
orsufferedonaccountofanything contained inthisRFP.

. The Department reserves the right to change/ mbdifyend any or all provisions of this
RFP document. The amended RFP will be made avaitabthe websiteof Department.
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1. DATASHEET

TenderReference

NameofDepartment

Department of Trade & Taxes GNCTD(Department)

TenderInvitingAuthority

DepartmentofTrade & Taxes GNCTD(Department)

JobRequirement

Hiring of Two Chartered Accountancy Firms for
engaging 20 Chartered Accountants

Methodof Selection

Pre-Qualification Bid, Technical Bid &Commerci@id
(LCS),

The Department will hire two firms to provide thergces
The Pre-Qualification Bid(Firm Credentials) will be out
of a maximum of 40 Marks. Only the firms which ahtat
least 30 out of 40 Marks in the P@salification Bidwill be
considered as qualified for Technical Bid. Subsetlyg
the Technical Bid (CV_of CAs) will be opened. Th
Technical Bid will be out of a maximum of 10@arks. Ir
order to qualify in the Technical BidelFirms must sco
at least 60 out of 10Marks for the CVs of 15 CAs..Tk
Commercial Bids will then be openedl Firm will be
selected mad L2 Firm will be given an opportunity to mal
the CommerciaBid of L1. If L2 Firm is unwilling, L3 firm
will be given chance, failing which L4 firm and sa. The
Department will hire 2 Firms who will provide 10As
each to start with (10 out of 15 CVs providedoe chose
by the Department). In case th& Eirm is not available
the Department reserves the right to hire alC2& from 1
Firm. Contract period shall be awarded initially Boyears
to the 2 selected firms. Contract may also be ashtd1
Firm only, and the number of engaged CAs may V
payments being made on proportionate basis.

Avalilability of
RFPdocuments

RFP is available on the Delhi Govt.ProcurementPorta
(URL:https://govtprocurement.delhi.gowin

The RFP is also published on Department’s portal
https://dvat.gov.in

Allupdates,clarifications and corrigenda (ifany) llwbe
uploaded on both the above-mentioned websites.

Date of issue of RFP

11.04.2022, 3:00 PM




Earnest Money NIL. (However, the bidders need to submit Bid
SecuringDeclaration(AsperAnnexure 4)
Deposit(EMD)

Pre-bid meeting date, time , plai24.04.2022 at 3.00 PM at Conference Hall, 13" Floor, DT&T,
|.P Estate, New Delhi

Last Date and Time 11.05.2022at6:00 PM

for receipts of tender

bids

i 12.05.2022at1?2
Opening of Pre- 05.2022at12 noon

Qualification Bid

17.05.2022at12 noon
OpeningofTechnicalBids

Willbeinformedsubsequentlytoeligible&technically
Opening ofCommercialBid gualifiedbidders.
23.05.2022 at 12 noon

DepartmentTrade & Taxes
Vyapar Bhawan, | P Estate,NewDelhi-110002

. tradeandtaxeshr@gmail.com
Emailaddress @g

Department of Trade & Taxes
Vyapar Bhawan, | P Estate,NewDelhi-110002




2. INVITATION FORBID

Department of Trade & Taxes the nodal agency resptenfor Collection of Goods &
Service Tax/Value Added Tax fortheGovernmentof NG Delhi. Department
invitesresponses(“Proposals”/“Bids”)tothisRFPfromgitlle CA Firms
BidderstobeappointedasSuccessful Bidderassistisgdépartment in statutory issues that
may arise during adjudication or assessment oféaxns, tax audits, potential issues related
to tax evasion and other such matters relatedengthening of tax administration in GNCT
of Delhi for  the Government of NCT of DelhiThis Rifrd3
twovolumes,VolumelforRFPandVolumellfor Contract/&gment.

InterestedBiddersareadvisedtostudythisRFPdocunresfitigbeforesubmittingtheirproposals
inresponsetothisRFPDocument.SubmissionofabidinresgiothisRFPshallbedeemedtohaveb
eendoneaftercarefulstudyandexaminationofthisdoctmgriullunderstandingofitsterms,con
ditionsandimplications. The Bidder Firm should lbeni NCR or should open a office in
NCR within 30 days of the Work Order

The time, date and venue details related to thebikemeeting and bid submission
arementionedintheDataSheet.Proposalsmustbereceta@nthantime,dateandvenuemention
ed in the RFP. Proposals that are received afeedéadline will not beconsidered.Vendors
willbe selected from the Technically qualified bestdundertwo bid system through Least Cost
Selection method.

TheBiddershallsubmittheProposalintheformandmaneeiBpdinthisRFP.Online submission
of proposals must reach Department of Trade & Ta&CTD office as per the date and
time
mentionedinthisdocument.ltistheresponsibilityoftieirtosubmitthebidbeforethelastdateand
time on the online portal, and Department of Tra&leTaxes, GNCTD shall not be
responsible for any delay due to any of thetechisieaverissues.

To obtain first-hand information on the assignmditider is encouraged to attend the pre-
bidmeetingonthedateand venuementioned.AttendingtHeidmeeting is optional.

Special Commissioner (Human Resources)
Room No. 307Department of Trade &
Taxes, Vyapar Bhawan, | P Estate

NewDelhi,110002.
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3. BACKGROUNDANDINTRODUCTION

The Department of Trade & Taxes, Govt. of Delhiiies proposal from eligible firms registered asesol
Proprietary Firm, a Partnership firm or a Limitedalility Partnership Firm/Company having registered
Office in India, for selection of two CA firms f@roviding 10 full time Qualified Chartered Accounta each

to assist the Zonal Officers / Proper Officers @l Trade and Taxes Department in highlightingaare
assisting the department in statutory issues tlagtamse during adjudication or assessment of é&xens, tax
audits, potential issues related to tax evasion atir such matters related to strengthening of ta
administration in GNCT of Delhi.

The Bids shall be received pursuant to this RFRichant, in accordance with the terms set forth herei
as modified, amended and clarified from time toetiby the Department. Bidders are advised to gautiiro
the RFP thoroughly and familiarise themselves wéhous arrangements required for successful cdmple
of the contract.

The Bidders may submit the bids Pre-Qualificatibe¢hnical and Commercial on or before prescribec
date and time mentioned in the RFP Schedule, Onlme the e-procurement portal at
https://govtprocurement.delhi.gov.in

4. BRIEF DESCRIPTION OF THE BIDDING PROCESS:-The Department has adopted three
stages bidding process for selection of the Bidoleaward of the work. Under this process, the bid
shall be invited under three stages i.e.Pre-quatibn BidAnnexure 12)Technical Bid
(Annexure- 13,13A) and the Commercial Bid quoting the bid p(ienexure 15) Stage Is
Pre-Qualifyingfor which the bidder will be judged on the Geatals of the FirmStage Ilis
the Technical Bid for which only the firms who qualify in the Stagewill be considered. The
Technical Bid will examine the competence of thes@xased on the CVs submitted by each Firm.
Stage Il is theCommercial Bid which shall be opened only for those firms who srascertain
fixed mark in the Technical bid as elaborated iraPa L1 Firm will be selected and L2 Firm will
be given an opportunity to match the Commercial &@id.1. If L2 Firm is unwilling, L3 firm will
be given chance, failing which L4 firm and so omeTDepartment will hire 2 Firms who will
provide 10 CAs each to start with. In case the Eirth not willing to match L1 bid or any of the
firm defaults during execution of the project, thepartment reserves the right to hire all 20 CAs
from 1 Firm,at the contracted price, proportiortatéhe number of CAs actually engaged.

The Department will select 10out of 15 CAs whosesChave been provided by each
successful Firm. The no. of CAs to be provided bghefirm may vary in future in case the
performance of any firm or the CA provided is nptto the mark. The Department will have the
liberty to obtain services of all 20CAs from onenfior bigger percentage of CAs from one firm
depending upon the quality of service provided. pagments will be altered proportionally.

5. SELECTION CRITERIA : -The Pre-Qualification Bid will be out of a maximuh40 Marks.The
firm should be in practice for at least 5 years hade an Averageaudited annual turnover of at lea
30 Lacs in for the past 3 Financial Years (i.e. 809, 2019-20,2020-21). Only the firms which
obtain at least 30 out of 40 Marks in the Pre-@gation Bid(Firm Credentials) will be considered
as qualified for Technical Bid. Subsequently, treefinical Bid (CV of CAs) will be opened. The
Technical Bid will be out of a maximum of 100 marks order to qualify in the Technical Bid, the
Firms must score at least 60 out of 100 MarkgherCVs of 15 CAs. The Commercial Bids will
then be opened.L1 Firm will be selected and L2 Rivith be given an opportunity to match the
Commercial Bid of L1. If L2 Firm is unwilling, L3ifm will be given chance, failing which L4 firm
and so on. The Department will hire 2 Firms whd wibvide 10 CAs each to start with (10out of
15to be chosen by the Department). In case tA&im is not available, the Department reserve:
the right to hire all 20CAs from 1 Firm. Contra@rpd shall be awarded initially for 2 years to the
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2 selected firms. Contract may also be awardetead tFirm only. Contract period is extendable by
1 year depending upon the performance. Contractleagrminated prematurely if the firm is not
found to be satisfactory. If the firm replaces aegource for reasons other than that attributable
theDepartment, the firm will be penalized 5% of tb&l monthly remuneration of the firm for that
month per change. The no. of CAs to be provideedh firm may vary in future and will depend
upon the performance of the CAs provided by then.fiThe Department will have the liberty to
obtain services of all 20CAs from one firm or biggercentage of CAs from one firm depending
upon the quality of service provided. The Departimererves the right to terminate the services c
the firm in case of failure to meet the performastandards. In case of a replacement for an
particular CA due to non-performance as adjudgethbydepartment, it may direct the concernec
firm to provide 3 CAs for selection interview to benducted by the Department in order to fill any
vacancy. The CA replaced by the firm should hegeivalent or superior CV when compared to
the CA to be replaced as elaborated in Para no. 7.

The details of the weightage based on which paiasts will be given to each Bidding firm is
given in Annexure 13 which will be filled up by tiBdding firm as per proforma in Annexure 13
A.

6. SCOPE OF WORK:

The Hired CAs will be expected to aid and advise Honal officers and proper officers of the
department in:

i)Analysing the returns of the registered persons.

if) Examining the records and books of accountthefregistered person.

iii)Verifying the compliance of provisions of DGSAct, CGST Act ,IGST Act,2017 & DVAT Act
2004 and rules made there under including the coress of turnover declared, Input Tax Credit
availed, tax paid, refund claimed etc. if any, bg tegistered person.

iv)Highlighting areas of potential tax evasion,ntieying/analysing fake dealer chains.

v)Possibilities of recovering the tax evaded thgrdimlstering the revenue collection for the
Government.

vi) Forensic Audit.

vii) Analysing and updating the Departmental Offsceon the latest changes in GST Act/Rules,
analyzing notifications and latest judgement oiaas Authorities & Courts.

viii) Imparting Training/Resource Persons for aapabuilding in GST/VAT.

ix) Analysing registered person profile throughadp available on the GSTN portal.

x) Any other work assigned by the Department.

7. SERVICELEVELAGREEMENT AS PER ANNEXURE 17SHALL BE PA RT OF THE
AGREEMENT/CONTRACT

TheServiceLevelsmentioned belowareexpectedtobettetibytheBidder
duringthedurationofthecontract. ThisServiceLevelAgnentbetweentheDepartmentandthe
successfulBidderwillbecomepartoftheAgreementsigeedeéenthetwo parties.

a. The SLA parameters will be monitored and reportecaanonthly basis to the Department,
and the Department may, at its discretion, auditsimethroughanyagencyappointed by it.
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b. Liquidated Damages will be calculated on a montbgis and will be deducted from the
monthly payment to be made to the Bidder. If thesteld CA firm fails to complete the
Assignment, within the period specified under tbatract, the Successful Bidder shall pay to
the Department,fixed and agreed liquidated damaged, not as penalty, @ 1% of the
contract fees for each week of delay or part thfer€be aggregate of liquidated damages
payable to the Department under this clause skeadubject to a maximum of 5% of the total

contract fees.

c. Liquidated damages will be imposed only wheee fewlt is solely attributable to the selected CA
firm. There will be instances that a breach in i\ takes place because of no fault of the Bidtlesuch
cases,Departmentmay,inits sole discretion, in mgijtirelax any penalties/LDs imposed on the Bidder,
provided the Bidder submits a comprehensive explamastablishing that it is not in fault.

SLA Definition& Target ServicelLevel Liquidated Damages
Parameter
1| Team The Bidder is expected to Commencem
mobilization)and| mobilize the team for ent of work || TimetoCommen | & .
o ce Liquidated
commencement | Commencement of work for this| within 15days damages
L , , Workfrom WO

of work contract within 15 days of receipt of receipt of <=15days 0

of work order. Commencement ¢fwork order >15 days and _|2.5% of the

work will happen when &l <=21da |payment amount

selected CAs joined the ys for Month 1

Department for assignment at the assuming100%

Department’s designated deployment of

. : . resources
premises for implementation.

>21days 5% of the
payment amount
for Month 1
assuming 100%
deploymentof

Resources

2.| Change in any of CA replaced by the firm should No Deviatior | For every instance of a CA

the selected CAs have equivalent or superior CV. replacement by the firm, a one time
by the firm or deduction of 5% of monthly bill for
due to dis- that month of the CA firm will be
satisfaction of made.

the Department Further, whenever a change of CA is
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duringtheduratio
n ofthe
Contract

to be made by the Firm due to dis-
satisfaction of the Department , the
firm should withdraw the CA
immediately & make the replacement
within 1 (one) month failing which ,
a one timededuction of 5% of
monthly bill for that month of the
CA firm will bemade and in addition
,the monthly bill of the firm will be

deducted proportionate to the no. of
CAs servicing the Department for

that month .

.| Deliverables

over aperiod
of 2 years

Completion of assignment
andsubmission of all
deliverables given by the
Department from time to time

as per timelines.

NoDeviation

If the selected CA firm fails to submit
anydeliverable during the time period of
the Contract within the stipulated timeline
, the CA firm shall be liable to pay to the
Department,
fixedandagreedliquidateddamages,maxim
um of 5%ofthetotalcontractfees over the

life of the contract.

Note: Days willmeancalendar days

8. BIDPREPARATIONCOST

The Bidder shall bear all costs incurred in conieectwith participation in the RFPprocess,

including, but

not limited to, costs

incurred

in ndoct of informative and

otherdiligenceactivities,participationinmeetingstdissions/presentations,preparationandsubmissio

nofbid,inprovidinganyadditionalinformationrequirgdbe Departmenttofacilitatetheevaluation

process, and in negotiating a definitive contraiclbsuch activities related to thebidprocess.

TheDepartmentwillinnocaseberesponsibleorliablefsétosts,regardlessoftheconductoroutcomeof

the entire Bidding Process.
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9. EARNEST MONEYDEPOSIT (EMD)(BID  SECURING DECLARATION )

a. The bidder shall furnish along with its bid, a B&kcuring Declaration as mentioned
inthedatasheet in terms of MoF, GOl O.M dated 12020Annexure 4 A)the same is to
be providedaspertheformatspecifieduderexure-4in this document.

b. The Bid Securing Declaration shall be valid foraaipd of forty-five (45) days beyondthe
validity period of the RFP. As validity period ofFR is 180days, the Bid Securing
Declaration shall be valid for 225 days from Techahi Bidopeningdate."Day’means
calendarday.

c. The bid submitted without Bid Securing Declaratiofiorm will be rejected
withoutprovidinganyfurtheropportunitytothe biddencerned.

d. The bidder shall extend the validity of the offandaBid Securing Declaration Form

onrequestby Department.

10.INTEGRITYPACT

The Bidder is required to enter into an IntegriacPwith the Department. For this, the Bidder
shallupload the signed and stamped Integrity Pacpat of an envelope titled “IntegrityPact,
Authorisation Letter & EMD (Bid Securing Declarati as per dates mentioned in theData Sheet
above, failing which, the Bid submitted by the ocemed Bidder will be liable
toberejected. TheformatforthelntegrityPactisprovidddNNEXURE 3ofthisRFP.

11.PRE-BIDMEETINGANDCLARIFICATIONS:

PRE-BIDMEETING

« Departmentshallholdapre-bidmeetingwiththeprospebtindersasmentionedin“DataSheet”.

12.RESPONSESTOPRE-BIDQUERIESANDISSUEOFCORRIGENDUM

a. Departmentwillendeavourtoprovidetimelyresponsetpedties.However, Department makes

no representation or warranty as to the completeaesiccuracy of any response made in
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good faith, nor does Department undertake to anallvédre queries that have been posed by
the bidders.

. Atanytimepriortothelastdateforreceiptofbids,Depattmay,foranyreason,whetherat its
own initiative or in response to a clarification quested by a prospective
Bidder,modifytheRFPDocumentbyacorrigendum.

The Corrigendum (if any) & clarifications to the eyies from all bidders will be
postedasperthedetailsgivenin Data Sheet.

. Anysuchcorrigendumshall bedeemedtobe incorporatisitiisRFP.
InordertoprovideprospectiveBiddersreasonabletimakangthecorrigendumintoaccount,De

partmentmay,atitsdiscretion,extendthelastdatefoette@ptofProposals.

13.SUBMISSIONOFPROPOSALS IN ACCORDANCE WITH S.NO. 15 OF RFP

a. Atwobidsystemwith three covers willbefollowedfosRFPwithalLeastCost
BasedSelection
criterion.Forsubmissiondates,kindlyrefertoDataSindetRFP.Thethree
coversshall contain:-

i. Cover L- Pre-Qualification Bid-IntegrityPact,

AuthorisationLetterandEMD(BidSecuringDeclaratiosd Firm Credentials as per
Annexure 12.

The firm should be in practice for at least 5 yeard have an Average audited
annual turnover of at least 30 Lacs in for the @aSinancial Years (i.e 2018-19,
2019-20, 2020-21).

ii. Cover 2 :-, TechnicalBidincludes CVs of CAs as per S.No. 15 of RFP in
Annexure 13 & 13 A.

lii. Cover 3:- CommercialBidas per proforma in Annexure 14 &15.
b. ThisRFPprocesswillbeadministeredthroughtheDelhi tGov
ProcurementPortal(URbttps://govtprocurement.delhi.gov)imheBiddersarereq

uiredtosubmitsoftcopiesoftheirproposalselectrotyoaitheDelhi
Govt.Portal,usingvalid Digital Signature Certifieatof officer duly authorised to
submit the bid. Moreinformation for submitting ttiBads online on the_ Delhi
Govt. Portahttps://govtprocurement.delhi.gov.in

c. All the pages of the Bid must be sequentially niaredand must contain the list
ofcontentswith page numbers. Any deficiency in deeumentation may result in
the  rejectionoftheBid.FailuretosubmittheBidontimeldzausethe  bid  to
berejected.The Department will not accept delivarthe Bid byfaxe-mail or any



16

other electronic/non-electronicmeatiserthanuploadingontheDelhi

PublicProcurementPort&lRL https://govtprocurement.delhi.gov.in).
14.BIDEORMAT

Bidder shall submit their bids in the format men@d in the following sub-sections. Bidsnot
submitted in the prescribed formats will be liabfer rejection. If a format for
specificdocumentisnotprovidedforinthisRFP,thedocuitsigallbesubmittedinaformat that
makes it legally valid / binding on the Bidder anthat is acceptable to
theDepartment.Inanyevent,theDepartmentshallhavigtitesseekclarifications,modificationset
c.onthedocumentsubmittedbytheBidderandtheBidddlsrailigedtoprovidesuchclarifications

andmodifications withinthetimelines specified byDtepartment.

Cover 1- Pre-Qualification BithtegrityPact,AuthorizationLetterandEMD(BidSecurideglaration),

Firm Credentials in Annexure 12.

Nomenclature Annexure

Proforma for application for Details in Annexure 1
empanelment as chartered accountant
Checklist of documents to be scanne| Details in Annexure 2

uploaded along with “RFP” on e-portal

Integrity Pact Scanned Copy of the Integrity PBettails in
Annexure 3
EMD(Bid Securing Declaration) Scanned Copy of the EMD/ (Bid Securing
Declaration).Details i\nnexure 4
Authorization Letter Scanned copy of Authorizatlaetter/Power of

Attorney duly executed by Bidder in favour of Autlzed
Signatory signing the bid or a Board
Resolution  authorizing the Authorized
Signatory to sign the bid.

List of Clients As per format provided iAnnexure £
Profile of the Bidding Firms As per format providedAnnexure €
Pre-Qualification technical Criteria Pre-Qualification criteria table as mentioned with

response and reference against each criterion
Citations to be provided in the format as in
Annexure 7




Power of Attorney/Copy of Boa
Resolution

Power of Attorney duly executed by Bidder in favofir
Authorized Signatory signing the bid or a Board
Resolution authorizing the
Authorized Signatory to sign the bid.

No Deviation Certificate

As per format providedAnnexure 0¢

Pre-Bid Qualification Covering Lette

DetailsAmnexure €

Pre Bid Qualification Evaluatiof
Details

(to be filled by the Firm)

Details inAnnexure 12

Cover 2- Technical BidFormat

Nomenclature

Technical Bid Covering Lett

Annexure

As per format provided iAnnexure 1C

Technical Eligibility & Selectior

Details inAnnexure 11

Criteria for CV ofthe CAs

Details inAnnexure 13 & 13 A
Technical Bid Evaluation Details
(to be filled by the Firrr

Cover3 -CommercialBid

Nomenclature Annexure

Commercial Bid Covering Letter As per format praddnAnnexureld

Proforma for Commercial Bid Details Annexure 15

The Bidders shall give the required details of afiplicable taxes, duties, other levies
andcharges etc. in respect of provision of goodk services under this RFP. TheBidder should

refertothe CoverlLetterforthecommercialbidfordetails

A Bid submitted with an adjustable price quotatiosil be treated as non-responsive
andrejected. Bidder should study the clauses umdgment Terms and Conditions of this

RFPwhile finalizingthecommercialbid.
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15.LANGUAGE

Thebidandallrelatedcorrespondenceanddocumentdiorelathebiddingprocessshallbein  English

language only.

16.DEPARTMENT'SRIGHTTOTERMINATETHEPROCESS

The Department may terminate the RFP process atimeyand without assigning anyreason. The
Department makes no commitments, express or imptied this process will result ina business
transaction with anyone. The Department will notliale in any way to any person incase of
termination of this Bid process except that if D (Bid Securing Declaration) hasbeen received
from the Bidder prior to such termination, the EM@®Bid Securing Declaration)willbe

returnedaspromptly aspossible totherespectiveBsdder

17. ACCEPTANCEOFTERMS&CONDITIONS

By responding to this RFP, bidders submit and conftheir acceptance to theTermsand
ConditionsofthisRFP.

18.DISQUALIFICATION

Thebidisliabletobedisqualifiedinthefollowingcasaaoasebidderfailstomeetthebiddingrequirementsasin
dicated in thisRFP:

Bidnotsubmittedinaccordancewiththeprocedureandftspmascribedinthisdocumentortreated

asnon-conformingbid.

» Duringvalidityofthebid,oritsextendedperiod,ifanyetiidderincreasesitsquotedprices.

» The bidder’s bid is conditional and has deviatitros the terms and conditions of RFP.
» Bidisreceivedinincomplete form.

» Bidisreceivedafter duedateandtime.

= Bidisnotaccompaniedby alltherequisitedocuments.

= |Information submitted in technical bid is found toe misrepresented, incorrect or
false,accidentally,unwillinglyorotherwise,atanytidugingtheprocessingofthecontract(nomatter

at what stage) or during the tenure of the conirattiding the extension period ifany.

= CommercialbidisenclosedwiththesamefolderastecHhuiital
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= Biddertriestoinfluencethebidevaluationprocessbywfldcorrupt/fraudulentmeansat

anypointoftimeduring thebid process.

* Incaseanyonebiddersubmitsmultiplebidsunlessaddilibiisarewithdrawnuponnoticeimmediate
ly.

» FailureofthesuccessfulbiddertoagreewiththeTerms&tmmsoftheRFP.
19.CONTACTING DEPARTMENT

FromthetimeofsubmissionofRFPtothetimeofawardingthé@ct,ifaBidderneeds to contact
Department for any reason relating to this RFP egaand /or its bid, itshoulddo soonlyovere-

mailsasspecifiedinthedatasheet.

In case a Bidder attempts to influence Departmentits decision on scrutiny, comparison
&evaluation of proposals and awarding the contrédot, RFP of the Bidder shall beliable for
rejection in addition to appropriate administrativections being taken against
thatBidder,asdeemedfitbyDepartment.

20.WITHDRAWALOFRFP

No bid should be withdrawn after the deadline fabraission of RFP and beforeexpiry of the
RFP validity period. If a bidder withdraws the R&#&ingthis period by any means, it will result
in the vendor being disqualified from bidding fanyaontractwith Department of Trade and

Taxes foraperiod ofoneyearfromthe dateofnotifiqatio

21. AUTHENTICATIONOEBIDS

The Bid should be accompanied by a power-of-attorinethe name of the signatory of
theBid.
22.DEVIATIONS

Thebiddershallnotprovideforanydeviationsinthebddpartment
isoftheopinionthatthebidcontainsanydeviation,thepddamentreservestherighttoseekwithdrawalofa

nysuchdeviationbeforeconsideringthetechnicalandneernialbid.

23.AWARD OF CONTRACT

Thecontractshallbeawardedtothe 2 successfulBiddetsrminedon the basis of LCS of the
Technically qualified Bidders. The Department wiiserve the liberty to obtain services of all
20CAs from one firm or a bigger percentage of Césrf one firm depending upon the quality of

service provided .The contract shall be awardedvay ofissuance of Letter of Award (LOA) by
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the Department and the bidder shall immediatelyuponsuchacceptanceletter.After signing of the
contract/Agreement, no variation in  or modificationof the terms  of

thecontractshallbemadeexceptbymutual writtenamentsigmedbyboththeparties.

24. CONTRACTPERIOD

The Contract to the selected CA firms shall be dedrinitially for a period of 2 (two) years which
may be extended by up to one year depending ompéhfermance of the successful bidders and
requirement of the Department at the sole disaredsidche Commissioner, Trade & Taxes. However,
if the performance of the firm/firms is/are notufm to be satisfactory, the contract may be
terminated earlier by giving termination noticethe firm/firms. The firms shall provide all service
specified in Technical specifications/ Scope of kvand in the bid in accordance with the highest
standard of Professional competence and integrity.

However,theterms&conditionsofthecontract/agreentetiiseapplicablefromthedateoflLettero
fAward(LOA)andtheAgencymustsign theContractwith#daysafterissueofLOA.

TheSuccessful
Biddershallmaketheassessmentofsupportpersonnetisbtiitalandadministrative to undertake the
Assignment.

The Bidder shall be relieved from its contractudligation only when all the works
andresponsibilities are completely discharged bg #gency in accordance with the terms
&conditions oftheRFP/Contract.

25.SIGNINGOFCONTRACT

The successful bidder will be required to executeagreement on Non-judicial stamp
paperofappropriatevaluewithDepartmentwithin1l4daysafateoftheawardletter(LOA).FormatofCo
ntract/agreementisenclosed withRFP.

In case the successful bidder fails to enter inéoagreement with Department within 14 days,
thebidder shall stand disqualified from bidding famy contract with Department of Trade &
Taxesforaperiod ofoneyearfromthedateofnotification.

26. PERFORMANCEBANKGUARANTEE(PBG )

ThesuccessfulBiddershallathisownexpensesubmittofrapatanunconditional,irrevocablean
d continuing Performance Bank Guarantee (PBG) fram nationalized bank, in the
formatprescribedidAnnexurel6 payableondemand,forthedueperformanceandfulfillofémecontra
ctbythe bidder.

This Performance Bank Guarantee will be for an amhoequivalent t03% of total

contractvalueasfurtherdetailedintheRFP.ExceptasotbeprovidedintheRFP, no interest shall be
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payable on the PBG. In case the project is del@agsdnd theproject schedule as mentioned in the
RFP, the performance bank guarantee shallbe aogpydixtended by the Bidder till completion of
scope of work as mentioned in RFPand sixmonthsiiftere

For the successful bidder the Performance Bank &bite shall be retained by Department
untilthe completion of the assignment by the SusftesBidder and be released 60 (sixty)

daysafterthecompletionofthe assignment.

27.SELECTIONPROCESSFORBIDDER

(i) OPENINGOFBIDS

TheProposalswillbeopenedbytheDepartmentinthepreséBicidersortheirrepresentativeswho
may be present at the time of opening. The reptasees of the bidders should
beadvisedtocarrytheidentity cardoraletterofautlgmmthebidderfirms
forattendingtheopeningofthe bid.

Therewillbethree stages bid-openingevents
a) Stage 1Opening: Cover 1-Pre-Qualification Bid-IntegrityPact, Authorisatior.etter

,EMD(BidSecuringDeclaration), Pre-Bid Qualificatio@riteria in Annexure 12.The firm

should be in practice for at least 5 years and lsvéverage audited annual turnover of at

least 30 Lacs in for the past 3 Financial YeaesZ018-19, 2019-20, 2020-21).

b) Stage20peningCover2-TechnicalBid includes CVs of CAs as per S.Noo1RFP in Annexure 13 &

13 A

Technical Bid of the firms will be opened for thenfs who qualify in the Pre-Qualification

Bid only.

c) Stage30pening:CoveraCommercialbid

The Commercial Bids of only the firms who qualifineTechnicalBid will be opened.

(i) CLARIFICATIONONBIDS

During the bid evaluation, Department may, at iseigttion, ask the Bidder for a clarification
of itsbid. The request for clarification and thespense shall be in writing, and no change in

thepriceorsubstance ofthebid shall besought,offerpdrmitted.

(iiy EVALUATION PROCESS

Department shall evaluate the responses to thisdREPscrutinize the supportingdocuments /
documentary evidence. Inability to submit the redei supporting documents /documentary
evidence, may lead to rejection. The decision eflepartment in the evaluation ofproposals shall

be final.No correspondence will be entertained idatsthe process ofevaluation with the



22

Department. Department may ask for meetings wite Bidders to seek clarificationsor

conformations on their proposals. During the Biglaation, Department reserves the right toreject

any or all the Proposals. Each of the response®poBals shall be evaluated as

perthecriteriaandrequirements specified inthisRFP.

Thestepsforevaluationareasfollows:

STAGE 1 :- PRE-BID QUALIFICATION :-

a) Department shallopenCover 1

b)

If the contents of the Cover 1 are as per requirdmmeand the EMD (Bid
SecuringDeclaration) , Annexure 12and Integrity tPiac prescribed format have been
received bytheDepartmentasperthetermsofthisRFPS§ithe should be in practice for at
least 5 years and have an Average audited anmmaivier of at least 30 Lacs in for the past
3 Financial Years (i.e 2018-19, 2019-20, 2020-2gn such firms will be considered
eligible for consideration in the Pre-Bid Qualifiican.

Eachof the Pre Bid Qualification conditions menédnin RFP is MANDATORY. In
casetheBidderdoesnotmeetanyoneoftheconditionsgtietwillbedisqualified.

Response to the Pre Bid Qualification Requirememitts be evaluated in accordance
withthe requirements specified in this RFP. A clistkmust be created withproperpage-
wise indexing ofall supportingdocuments.

STAGE2:TECHNICALEVALUATION

a)

b)

d)

Department shallopenCover2 of the firms who qualifythe Pre-Qualification Bid for
Technical Bid.

Only the firms which obtain at least 30 out of 4@rkk in the Pre-Qualification Bid(Firm
Credentials) will be considered for Technical Bid.

Response to the Technical Requirements will be uawatl in accordance withthe
requirements specified in this RFP.

The CV of each CA will be judged for a maximum @01points resulting in a maximum of
1500 points accumulated for the CV’s of 15 CAsdach bidding firm. The score of each
firm out of the maximum 1500 points will be scaléolwn to 100 marks. To be qualified
technically, each firm should obtain at least 60aiuL00 Marks.

Results of the Technically qualified Bidders wid mtimated.
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STAGE3:COMMERCIALEVALUATION ON THE BASIS OF LCS

a)

b)

d)

f)
9)

Cover 3 marked as “Commercial bid” will be openediydor Bidders who succeed in Pre-

Bid Qualification and Technical Stage as elaboratquara 5.

All the technically qualified bidders will be intabed to participate in Commercial

Bidopeningprocess.

In order to qualify for the Commercial Bid the Femimust score at least 60 out of 100 Marks

in the Technical Bid(CVs of 15 CAs).

The Commercial Bids for the technically qualifieddders will then be opened on

thenotified date and time and reviewed to determwieether the commercial bids

aresubstantially responsive. Bids that are not tanbally responsive are liable to
bedisqualifiedatDepartment’sdiscretion.

The bid price willincludeall taxes and levies except GRhd shall be in Indian Rupees

andmentionedseparately.

Anyconditionalbid wouldberejected.

Errors&Rectification: Arithmeticalerrorswillberetgdonthefollowingbasis:
“Ifthereisadiscrepancybetweentheunitpriceandthgiotethatisobtainedby multiplying
the unit price and quantity, the unit price shallevail, and the totalprice
shallbecorrected.

If there is a discrepancy between words and figuhesamount in words willprevail.”
If the Bidder does not accept the error correctiig, Bid will be rejected and,
thebiddershallstanddisqualifiedfrombiddingforanyiraatwithDepartment of Trade &

Taxesforaperiodof oneyearfromthe date of notifaati

28. COMMERCIALBIDS

= The commercial bids shall take into account all #xpenses and tax liabilities and
costofinsurancespecifiedinthedraftcontract,levieséimerimpositionsapplicableunderthe
prevailing law on the Successful Bidders and th&iff. For the avoidanceof doubt, it is
clarified that all taxes, excluding GST, shall eched to be included inthe cost shown

under different items of commercial bids. Furthall, payments shall besubjectedto
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deductionoftaxesatsource as perApplicable Laws.

29. PAYMENTTERMS

« Payment shall be made on a monthly basis on satisfaperformance in IndianRupees.
Theinvoices willberaisedonly usingGSTdetails oftleeessfulvendor. The monthly
payment will be (1/12th) of the annual chargesify agreed with the selected vendors
based on their commercial bids .If the number ofsCgrovided undergoes any
deviation, the charges will be adjusted proportielya

= The invoices must be based on Letter of Award (gr @anendments thereof) issued by

theDepartment.

30.TERMS OF BUSINESS

Department will award the contract to the two sssbd bidder for implementation. The
award of thecontract will be done on LCS of theleaon done as mentioned above.
Thesuccessfulbidderhastosignacontractforimplemientzftheprojectandhastocommencethe

workwithin14 working daysfromthedateofissueofthesrd

31.RESPONSIBILITIES

Department will engage Successful Bidderwith effesct their acceptance of contract to
provide with theservices described in the contraxgether with such other services as may
be reasonablyrequested from Successful Bidderfrora to time. Successful Bidders agrees
to perform the services in atimelymanner,andtoeseatireasonable skillandcare

intheirperformanceofthem.

Successful Bidders shall provide Department proynptith any information, data or
documents that mayreasonably be required in omeromply with obligations under the
contract. Successful Bidders shallundergo / unllerspecific trainings in the format and to
the extent as may be stipulated byDepartment,imuodyeeb-
basedmodulartrainings.Suchtrainingshouldbestartedd@mimmediatelyaftercommencement

ofthe servicesand

shouldbe finishedwithin2 weeksthereafter or aspilesd underanyspecifictraining

format,whichever islater.
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32.TERMINATION

Departmentmayterminatethecontract immediatelyupitemnoticeto Consultantif:

Successful Bidder is unable to perform the servmmetave materially or repeatedly

breachedany ofthetermsofthe agreement

Successful Bidder
performstheservicesinamannerwhichisunsatisfactDgpartment.Successful Bidder
become bankrupt (or, in the case of a partnershiyy, of their partnersbecomes
bankrupt), are adjudicated insolvent, have a ligigd or an administrative
orotherreceiverappointedtomanagetheiraffairsornaweermadeagainstSuccessful
BidderthatSuccessful

Bidderbewounduporceasetocarryonallorsubstantiddiffakirbusiness.

Departmentreasonablydeterminethatsuchterminatexpsredinaccordancewithapplicab
lelaw,regulationsorprofessionalobligations(inclughsaresultofcircumstances that
threaten our professional independence or cregietential conflictof interest);orthe

Contractisterminated.

Such termination shall be without prejudice to amyhts we might have which

accruedpriortotermination.

33.INTELLECTUALPROPERTYRIGHTS

Departmentwill own all rights, title and interest and to all data, reports, frameworks,

specifications,designs, models, analyses, investiprograms and other property or materials

(collectively,the “Works") that Successful Bidder, af an entity, employees, officers,

managers, directors or agents(collectively, “Pemstii develop in connection with the

provision of the services including allcopyrightdrests and intellectual property rights in the

design and development of the e-learning mater&lscessful Bidders shall perform all such

acts as may be reasonably necessary forthe pugiqeerfecting the assignment to us of all

copyright and other intellectual propertyrights heNVorks.Successful  Bidders

herebywaiveallmoralrightsinall jurisdictions.
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Successful Bidders acknowledge that during theopeidince of their services, they may gain
accessto certain methodologies, frameworks, know-hgroducts, processes, ideas,
interpretations,models, documentation, manualstwsoé, discs, reports, research, working
notes, papers,data, specifications, designs, amlysnventions and/or similar items
("Materials™) which areproprietary to Department ather third parties. Successful Bidders
agree that this contract shall not operateto tearefy intellectual property rights or copyright
interests in such Materials to them, andDepartrt@ntheir Department and other third parties,
as the case may be) shall continue to retain elledtualpropertyrightsand copyrightinterestsin

suchMaterials.

Successful Bidders shall not copy, reproduce, kadasadapt, vary, modify, disassemble,
decompile orreverse engineer or otherwise deal witlcause to reduce the value of the

Materials except asexpressly authorizedbyus inmgit

34.CONFIDENTIALITY

In the course of providing the Services,SuccesBidtlers will be privy to information of a
confidentialnature relating to Department and maarn confidential information like
Department’s business,systems of work and otherfidential information.Successful
Biddersshall agree that they  will use suchConfidéinformationonlyin
compliancewiththeirobligationsundertheconcernedemt andthat Successful Bidders will not
disclose such information to any third party excéptthe extent requiredby law and that
Successful Bidders will, in relation to confidehtianformation which comes into
theirpossessionduringtheperformanceofthecontraopbaviththeconfidentialityobligationsplac
ed upon them by the contract as if Successful Bgldeere a party to the contract in
Department
place.Theserestrictionsdonotapplytoinformationwhagenteredthepublicdomainorwhichhasbe
endisclosedtoSuccessful Bidderbyathirdpartywhotsulgecttoanyrestrictionondisclosure.

35.DATAPROTECTION

TotheextentSuccessful Bidders
collect,use,storeorotherwiseprocess(collectivelptiess”)Confidentialinformationthatcanbelin
kedtospecificindividuals(“PersonalData”)inconnentioth the performance of their Services
under a contract, Successful Bidders shall proses$ personaldata in accordance with

applicable law, rules and regulations includingtidut limitation) thelnformation Technology



27

Act, 2000 (the “Act”), and the Information Techngio (Reasonablesecurity practices and

procedures and sensitive personal data or infoomaRules, 2011 (the“Rules”).

WithoutprejudicetothegeneralityoftheprecedingclaBsecessful Bidders shall implement and
maintain reasonable security practices and proesdimcluding, withoutlimitation, managerial,
technical, operational and physical security cdntro measures)
designedtoprotectsuchPersonalDataagainstunautadeess,damage,use,modification,disclos
ure or impairment, as required by the Rules (“DR@atection Procedures”). Successful Bidders
shall not further disclose or transfer PersonalaDat any other person or entity, except

asrequiredbyapplicable law orcourtorder.

Successful Bidders
shallnotretainPersonalDataforlongerthanisreasonadplyredfortheperformanceoftheirService

S.

36. DUTIES AND _ OBLIGATIONS : The successful firm shall have the following dstiand
obligations:-

I. The CAs provided to the department would not benjiéed to take up any other assignment
during the period of tenure with the department

il. All the hired CAs should sit in the Office of Trade Taxes physically. Work from home
(WFH) policy of GNCTD will be followed as applicabfrom time to time.

iii. Hired CAs shall analyse the returns of the registgrersons and identify/analyse fake dealers
chains.

iv. Hired CAs shall examine the records and books cdwaats of the registered person.

V. Hired CAs shallverify the compliance of provisiosiSDGST Act, CGST Act ,IGST Act,2017
& DVAT Act 2004 and rules made there under inclggdihe correctness of turnover declared,
Input Tax Credit availed, tax paid, refund clainetd. if any, by the registered person.

Vi. Highlighting areas of potential tax evasion.

Vii. Possibilities of recovering the tax evaded therbbistering the revenue collection for the
Government.

viii.  Hired CAs shall undertake Forensic Audit.

iX. Hired CAs shall analyse and update the Departméitaters on the latest changes in GST
Act/Rules, analyzing notifications and latest jushgat of various Authorities & Courts.

X. Imparting Training/Resource Persons for capadaiijding in GST/VAT.

XI. Analysing registered person profile through repastailable on the GSTN portal.

Xil. Any other work assigned by the Department.
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37.GENERAL CONDITIONS :-

Vi.

Vii.

The Bidding firm shall disclose the complete lisits current and past (within 2 years)Clients

along with the Technical Bid so as to avoid anwffetconflict of interest(As per Annexure

5)

If during any stage of the selection process liscovered that the CV/dossier of the same
candidate has been given by more than one firnres;dhdidature of all such firms and also the
concerned candidate shall be cancelled.

In case any CA is found to be colluding with a stgried dealer with the malafide intention of
tax evasion or any other Commercial irregularihg Department reserves the right to initiate
Criminal proceedings against such candidates amdirth, apart from immediate cancellation

of the contract with forfeiture of PG submittedthe selected firm.

The actions of the CAs will be subject to closeusny by the Officers of the Department or

any outside agency authorized for the purpose.

If during the currency of the contract the perfonme of any CA firm is not found satisfactory

the Department reserves the right to terminatectirgract and give the entire contract to the
other firm PG submitted by the firm will be forfed.

The candidature of any CAand the award of tendénedirm will also be cancelled under the

following circumstances:-

If any false information/mis-statement has beenifired.
If the CA fails to maintain/honour confidentiali®/ secrecy in all respect.
c. If the CA fails to comply with any of the eligibii criteria/other terms and
conditions.
d. If the CA fails to provide reports and mandateduispof requisite quality within
prescribed time.
This office also reserves the right to cancel/widlvd the RFP without assigning any reason
whatsoever.

o9

38. GOVERNINGLAW ANDJURISDICTION

This RFP shall be governed by and construed inrdacge with the laws of India.Any dispute

arising out of the subsequent contract, any contnaceunder services shall besubjecttothe

exclusive jurisdictionoftheDelhi courts.

39.PENALTY CLAUSE AS PER ANNEXURE 17 SHALL BE PART OF THE

AGREEMENT/CONTRACT

40.LAST DATE AND TIME FOR SUBMISSION AND OPENING OF TH E BIDS

a. The Bids shall be received only online on thevésoment of NCT of Delhi e-procurement
Portal athttps://govtprocurement.delhi.gov.amd would be opened as per the schedule mentione
in the Bids (Critical date-sheet).
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b.If any due date in the Critical date sheet hapgerbe a holiday then the next working day will be
the due date at the same time.

Department of Trade & Taxes may, at its discretierntend the last date and time for
submission of RFP and/or date and time of openi@jas by issuing corrigendum/addendum.

41.LATEBIDS
Bids received after the due date and time as sedcih the Data Sheet for any

reasonwhatsoever,shall notbeentertained by Depattme
42 .DELIVERABLES

All deliverables and source files will be sharedhaDepartmentafter the modules
have been signed-off.ThelntellectualPropertyRightdfthework productswillrestwiththe

Department of Trade & Taxes.
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ANNEXURES

ANNEXURE-1

PROFORMA FOR APPLICATION FORPARTICIPATING IN THE TE NDER IN DEPARTMENT

OF TRADE & TAXES, GOVT. OF NCT OF DELHI

S.NO. INFORMATION/DETAILS SOUGHT

1. Name and address of the person/firm. In caskrrof please also provide
total number of partners and names of partners wiide engaged in this
assignment.

2. PAN-Permanent Account Number of the firm

3. Date of registration

4, Address for correspondence including contactMiabile No. and E-mail ID

5. Membership no. of institute of Chartered Accaumts of India/Institute of
Cost Accountants of India along with date of beaggnmember of the
institute.

6. Whether empanelled (during last seven yeard) Wepartment of Income

Tax, Department of Customs & Central Excise, Departt of Service Tax,
Department of Value Added Tax, Department of Ga@ervice Tax
(if yes, details thereof with records)

7. Average audited annual turnover in last 3 (t}ire@ncial years i.e 2018
19,2019-20,2020-21

8. No. of Audit Assignments of internal/Statutorg’€nsic, Audit oOf
Corporate/PSUs entities, except Branch Audit, forcl the audit has been
done in the last 2years.(with documentary records)

9. Staff Strength (excluding typist, stenographergmputer operators,
secretaries and subordinate staff etc.) Consisifngudit and Article clerk
with the knowledge in book-keeping and accountaacg are engaged (n
outdoor audit.

10. Whether any investigation/inquiry/disciplingmyoceeding is pending in the
records of relevant institute of Chartered Accoontd India, the Institute of
cost Accounts of India, the Northern India Regio@aluncil of Chartered
Accountants of India and The Northern India Regi@@uncil of Institute of
Cost Accountants of India/CBIC/Govt. Of NCT of Delagainst any
applicant/proprietor/partner/employee of the filGiye Details)
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ANNEXURE-2

CHECKLIST OF DOCUMENTS TO BE SCANNED & UPLOADED ALO NG WITH “RFP” ON E-

PORTAL

S.NO.

ITEM DESCRIPTION

YES/NO

REMARKS

1.

Copy of PAN

2.

Copy of Aadhar Card/Voter ID/Passport €
Mentioning address

Copy of registration with institute of Charter
Accountants of India/lnstitute of co
Accountants of India

ad
St

Certificate of Practice issued by the Institute
Chartered Accountants of India/Institute of C
Accountants of India showing experience of
least five years of practice

of
pst
at

Copy of order/letter of empanelment with the

Department(s):-
1. Department of Income Tax

2. Department of Customs and Central

Excise
3. Department of Service Tax
4. Department of Value Added Tax
5. Department of Goods & Service Tax

Copies of full Income tax returns &Commerc
Accounts for the last three Financial years.

al

Copy of Order of Audit Assignments
Internal/Statutory/Forensic Audit Q
Corporate/PSUs entities, except Bank Bra
Audit.

Of
Nf
nch

Staff Strength (excluding typist, stenographé
computer operators, secretaries and subord
staff etc.) Consisting of Audit and Article cle
with the knowledge in book-keeping a
accountancy and are engaged in outdoor 3
providing their names, educational qualificatig
date of engagement, contact details etc.
Annexure C

oIS,
nate
rk

nd
wdit
DN,
In

Brief approach paper (not exceeding 3(
words)as mentioned in Annexure 2A

)00

10.

Verification/Declaration as in Annexure 2B
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ANNEXURE 2A

S.NO. INFORMATION SOUGHT DETAILS TO BE
FURNISHED
1. Challenges in the special audit of registeredgeunder
Goods & Service
2. Technical Parameters/approach to assess commgln
various provisions of the GST Act, 2017 by the
registered person.
3. Proposed methodologies to analyze& evaluate
compliance on technical parameters
4. Proposed work plan for responding to the Scdpeook.
5. Proposed solutions/methodology for a speciaitdod
ensuring time bound determination of statutoryiliads
of registered person.
6. Proposed innovations in analysis, audit ana¥ollip

action for successful conclusion of such speciditau
through discharge of Commercial liabilities by tgred
person.
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ANNEXURE?2B

I Proprietorh@aaf M/S do hereby

declare that the information/details etc. Submittédlong with RFP application are true and cortedhe

best of my knowledge and belief.

Dated:

Signature
Place:
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ANNEXURE 3-INTEGRITY PACT

INTEGRITY PACT

ThisIntegrityPactisenteredbyandbetween

The Department of Trade and Taxes, Vyapar BhawBrE$tate, I.T.O, New Delhi-110002
(hereinafterreferredtoas the “Department”, whiclpression shall, unless excluded by or
repugnant to the context,deemedtoincludeitssucoessufficeorassign)of the FirstPart;
AND
<> aCompanyincorporatedundertheCompaniesAct,1956 tigsiagisteredofficeat
<***>(hereinafterreferredtoas“Bidder’whichexpressghall,unlessthecontextotherwiserequi
res,includeitspermittedsuccessorsandassigns)oftbaeg8Part.

PREAMBLE
The Department intends to award, under laid dowgamzational procedures, contract for
“Definingand detailing a scalable process
throughanopentenderprocessandhasissuedRFPbeariognum

.TheDepartmentvaluesfullcompliancewithallrelevantafth

eland, rules, regulations, economic use of ressueral of fairness/ transparency in

itsrelationswithitsBidder(s)and/orVendor(s)/Contaa(s).

In order to achieve these goals, the Departmentesito enter into this Integrity Pact
with theBidder(s) for this tender process and executiothefAgreement and will appoint a
ContracEvaluationCommittee(comprisingofTechnicalEvaluaGommitteeandCommerci
alEvaluation Committee) /, who will monitor the
tenderprocessandtheexecutionoftheAgreementforcang#iviththeprinciplesmentioneda
bove.
Section1l-CommitmentsoftheDepartment

1) The Department commits itself to take all measuesessary to prevent corruption

and toobservethefollowingprinciples:-

a) NoemployeeoftheDepartment,personallyorthroughfamgignbers,willinconnection
with the RFP for, or the execution of the Agreemedemand, take
apromisefororaccept,forselforthirdperson,anymdtemmamaterialbenefitwhichthep
ersonisnotlegallyentitledto.
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c)
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TheDepartmentwillduringthistenderprocesstreataliiBids)withequityandreason.
TheDepartmentwillin,beforeandduringthistenderprega®videtoallBiddersthes
ame information and will not provide to any Biddgr(confidential/
additionalinformationthroughwhichtheBidder(s)coutlinanadvantageinrelationt
othistenderprocessorthe Agreementexecution.

TheDepartmentwillexcludefromtheprocessallknownpiegdpersons.

2) IftheDepartmentobtainsinformationontheconductoféitsafficers/employeeswhichisac
riminaloffenceunderthelndianPenalCode1860and/ogPimnofCorruptionAct1988,ori

ftherebeasubstantivesuspicioninthisregard,the DeyeativillinformtheChiefVigilance

Officerandinadditioncaninitiatedisciplinaryactions.

Section2-CommitmentsoftheBidder

a)

b)

d)

TheBiddercommitstotakeallmeasuresnecessarytopearemption.ltcommitsitselfto
observethefollowingprinciplesduringitsparticipatimthistenderprocessandduringth
eAgreementexecution.
TheBidderwillnot,directlyorthroughanyotherpersorisor,offerpromiseorgivetoa
nyoftheDepartment’'semployeesinvolvedinthistendergssortheexecutionofthe Agr
eementortoanythirdpersonanymaterialorotherbeneftite/sheisnotlegallyentitl
edto,inordertoobtaininexchangeanyadvantageofanykiatsoeverduringthistende
rprocessorduringtheexecutionoftheAgreement.

The Bidder will not enter with other bidder(s) inamy undisclosed agreement
orunderstanding, whether formal or informal. Thigpplees to prices,
specifications,certifications, subsidiary contrastigbmission or non-submission
of bids or
anyotheractionstorestrictcompetitivenessortointoedartelizationinthistenderpr
ocess.
TheBidderwillnotcommitanyoffenceunderthelndianP@uale 1860and/orPrevent
ion of Corruption Act 1988; further the Bidder wiliot use improperly,
forpurposesofcompetitionorpersonalgain,orpassoh&ystanyinformationordocu
ment provided by the Department as part of the nass relationship,
regardingplans,technicalproposalsandbusinessdeatailglinginformationcontain
edortransmittedelectronically.
TheBidderwill,whenpresentingitsbid,discloseanyalpdgimentsithasmade,iscomm
ittedtoorintendstomaketoagents,brokersoranyotleFnmdiariesinconnection with
this tendering process or the award of Agreemedéuthistenderingprocess.
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f) The Bidder will not, directly or through any othperson or firm, approach
anyGovernmentofficials,ministers,politicalpersonsipservants,oranyexternal

agenciestoinfluencethebiddingdecisionmakingproaésstiainanyunduefavourst
otheBidder.

g) TheBiddershallexclude,fromthistenderprocessorexacoithe Agreement,allkno
wnprejudicedpersonsincludingthoseemployees/Dirsftanagementrepresentati
vesoftheBidderwhohavefamilyrelationshipswiththeemgpksorofficersoftheDep
artment.

h) The Bidder shall disclose the circumstances, agwmamagts, undertakings
orrelationshipsthatconstitute,ormayreasonablybederedtoconstitute,anactualorpo
tentialconflictofinterestwithitsobligationsspecifi@thetenderprocessorunderanyA
greementwhichmaybenegotiatedorexecutedwiththe DmpattBidderanditsemplo
yees,agents,advisorsandanyotherpersonassociatéwBitidermustnotplacethems
elvesinapositionwhichmay,ordoes,giverisetoconffiaterest(orapotentialconflic
tofinterest)betweentheinterestsoftheDepartmentatieyinterestsduringthistende
rprocessorthroughoperationoftheAgreement.

i) The Bidder will not indulge in any corrupt, fraudat, coercive undesirable
orrestrictivepracticeinthetenderprocessor the execaftheAgreement.

j) TheBidderwillnotinstigatethirdpersonstocommitoffesoutlinedaboveorbeanacc
essorytosuchoffences.

Section3:DisqualificationfromtenderprocessandexclusnfromfutureContracts
If the Bidder, during the tender process or betosard or during execution of
theAgreementhascommittedatransgressionthroughtwimtéSection2above,orinan
yotherform,suchastoputhisreliabilityorcredibilitgumestion,theDepartmentisentitledt
o disqualify the Bidder from this tender processlecide not to award the work
orterminatetheawardedAgreementorblacklisttheBidder.
Section4: CompensationforDamages
a) IftheDepartmenthasdisqualifiedtheBidderfromthistenpdocesspriortotheawarda
ccordingtoSection3,theDepartmentisentitledtodistubebidderfrombiddingfora
nycontractwithDepartment
ofPersonnel&Training(DoPT)foraperiodofoneyearfroetthteofnotification.
b) IftheDepartmenthasterminatedtheAgreementaccordsegtioon3,oriftheDepartme
ntisentitledtoterminatetheAgreementaccordingto®as8itheDepartmentshallbeentit
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ledtodemandandrecoverfromtheBidder/VendortheamaguntalenttoSecurityDep
osit/PerformanceBankGuaranteeinadditiontoanyotimatpes/recoveriesasperterms

andconditionsoftheAgreement.

Section5:PreviousTransgression

a) TheBidderdeclaresthatnoprevioustransgressionsectnthelastthreeyearswithany
otherCentralGovernment/StateGovernmentorCentralR8Yalndiaor any entity
in any other country conforming to the anti-corfapt approach
thatcouldjustifyBidder’'sexclusionfromthistenderpess.

b) If theBiddermakesincorrectstatementonthissubjeadeganymaterialinformation, the
Department is entitled to disqualify the Biddernfrohis tender process oraction can
be taken as per the procedure mentioned in “Gudglion Banning ofbusiness
dealings”

Section6:EqualtreatmentofallBidders

a) The Bidder undertakes to demand from allSudressful Biddersf the Vendor
acommitmentinconformitywiththisintegrityPact,andtbmitittotheDepartmentbefor
esigningoftheAgreementwiththeDepartment.

b) TheDepartmentwillenterintoindividuallntegrityPactdwdenticalconditionsasthison
ewithallSuccessful BidderdftheVendor.

c) Only if the Bidder has entered into this IntegrRact with the Department, the
Bidder shallbeeligibleto participatein thistendexqessorexecutionoftheAgreement.

d) TheDepartmentwillhavetherighttodisqualifytheBidaerhthistenderprocessifthe
BidderdoesnotgetthisintegrityPactfromBidder’sauittexisignatoryorviolateanyof
itsprovisions.

Section7:CriminalchargesagainstviolationBidder/Sucessful Bidder(s)
IftheDepartmentobtainsknowledgeofconductoftheBidd&sSuccessful
Bidder,orofanemployee or a representative or an assoaht¢he Bidder or
Subconsultant
whichconstitutescorruption,orifthe Departmenthassuttivesuspicioninthisregard,the

DepartmentwillinformthesametotheChiefVigilance Oéfic

Section9—PactDuration
a) ThisIntegrityPactbeginswhenbothPartieshavelegalheslit.ltexpiresforthesuccess
fulBidderl12monthsafterthelastpaymentunderthe Agrewjaedforallotherbidders,6
monthsaftertheexecutionofthe AgreementwiththeVendor.
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b) Ifanyclaimismade/lodgedduringthistime,thesameskalitdingandcontinuetobevali
ddespitethelapseofthispactasspecifiedabove,untestharged/determinedbythe
Department.

Section 10-Other provisions

a) ThisIntegrityPactissubjecttolndianLaw,placeofparianceandjurisdictionistheOf

ficeoftheDepartmentfirstabovewritten,i.e.NewDelhi.

b) ChangesandsupplementsofthisintegrityPactaswelastationnoticesneedto be made in
writing. Parties acknowledge that side agreemeans Imot beenmade.

c) Should one or several provisions of this Integisct turn out to be invalid,
theremainderofthisintegrityPactremainsvalid.Inthise the Partieswillstrivetocom
etoanagreementtotheiroriginalintentions.

For &0On BehalfoftheDepartmentFor & On Behalf of theBidder

(OfficialSeal) (OfficialSeal)
Place; Place;

Date: Date:

Witness: Witness:
(Name&Address): (Name&Address):

(Name&Address):
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Annexure4—BidSecuringDeclaration

<Original signedcopyon companyletterhead>

BidSecuringDeclaration

Date: TenderNo.

To,

Subject:Hiring of Two Chartered Accountancy firms for engaging 20Chartered Accountants

I/We.Theundersigned,declarethat:
I/Weunderstandthat,accordingtoyourconditions,bidsimesupportedbyaBidSecuringDeclaration.

I/We accept that I/We may be disqualified from g for any contract with you and
ContractingDepartment for a period of one year ftbedate of notification if | am /We are in
a breach of anyobligationunder the bid condititrez;ause I/We

a) have withdrawn/modified/amended, impairs or deregdtom the tender, my/our Bid
duringtheperiod of bid validity specified inthefoofrBid;or

b) having been notified of the acceptance of our BidHe purchaser during the period
of bidvalidity (i) fail or reuse to execute the t¢aact, if required, or (ii) fail or refuse to
furnish thePerformanceSecurity,inaccordance withteguctions toBidders.
I/'We understand this Bid Securing Declaration skaelise to be valid if | am/we are not the
successfulBidder, upon the earlier of (i) the rptaf your notification of the name of the
successful Bidder; or (ii)thirtydaysafter the egpion ofthevalidity ofmy/ourBid.

Signed: (insert signatureofpersonwhosenameandd¢gpaeshown)
inthecapacityof(insertlegal capacityofpersonsigthegidSecuringDeclaration)

Name:(insertcompletenameofpersonsigningtheBidSegDeclaration)Dulyauthorizedtosignthe
bidfor an on behalfof (insertcomplete nameofBidder)

Datedon day of (insert date of

signing)CorporateSeal(whereappropriate)
(Note:IncaseofaJointVenture,theBidSecuringDeclaramtiustbeinthenameofallpartners

totheJoint Venturethatsubmits the bid)
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ANNEXURE 4 A

No. F.9/4/2020-PPD
Government of India
Ministry of Finance

Department of Expenditure

Procurement Policy Division

512, Lok Nayak Bhawan, New Delhi
Dated the 12th November 2020

OFFICE MEMORANDUM

Subject: Bid Security/ Earnest Money Deposit.

1. The Government is in receipt of many representattbat on account of
slowdown in economy due to the pandemic, thereuseaCommercial crunch among
many commercial entities and contractors, whictuin is affecting timely execution
of the contracts. It has also been representedHisatnay affect the ability of
contractors to bid in tenders and hence reduce ettignm. Requests are being
received for reduction in quantum of Security Degsas the Government contracts.

2. As per Rule 170 of General Commercial Rules (§F®17, Micro and Small
Enterprises (MSEs) and the firms registered witthceoned Ministries/ Departments
are exempted from submission of Bid Security. Feritm lieu of Bid Security,
Ministries/ Departments may ask bidders to sigrd"8Bécurity Declaration" accepting
that if they withdraw or modify their bids duringmod of validity etc., they will be
suspended for the time specified in the tender mhects. Similar provisions also
exist in the Manuals for Procurement of Works 28h8 Manual for Procurement of
Consultancy & other Services 2017.

3. In this context it is noted that Bid Securitis(eknown as Earnest Money
Deposit) is still being taken from the contractbysthe various Ministries/
Departments, though the relaxations have already peovided in General
Financial Rules (GFRs) 2017.

4. In view of above, it is reiterated that notwitlreding anything contained in
Rule 171 of GFRs 2017 or any other Rule or anyigron contained in the
Procurement Manuals, no provisions regarding Bicli8ty should be kept in
the Bid Documents in future and only provision Bid Security Declaration
should be kept in the Bid Documents.

5. Wherever, there are compelling circumstanceskdor Bid Security, the

same should be done only with the approval of the higher authority to the
authority competent to finalise the particular tendr the Secretary of the Ministry/
Department, whichever is lower.

6. The above instructions will be applicable fdrtlaé tenders issued till
31.12.2021.

7 . These instructions will be applicable for atids of procurements viz. Goods,
Consultancy, Works, non-consulting Services etcaredssued under Rule 6(1) oi
the GFRs 2017.
(Kotluru Narayana
Deputy Secretary to the Govt. of India
Tet:24021305Email: kn.reddy@gov.in
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ANNEXURE 5

Refer to Para no. 38 of RFP

S.No. Name of Present Clients Period of Contract \lae of Contract
1.
2.
3.
4,
5.
6. And so on
S.No. Name of Clients for Past 2 Period of Contract Value of Contract
Years
1.
2.
3.
4,
5.
6. And so on

Signature of the Bidder
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ANNEXUREG6-Bidder'sGenerallnformation

Biddersarerequestedtofurnishthefollowinginformasiodenclosealongwithquotation.

S.No. Item Bidder'sResponse

1. | Company Name

2. | Year Established

Incorporatedinindia
(Yes orNo)

Name&Designationof
Authorizedperson

5. | ContactName

6. | Address

7. | Mobile

8. | Telephone

9. | EmailAddress

BriefDescriptionofthe

10. o
Organization
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ANNEXURE7-Citations—WorkExperience(Submitseparateskeetsforexperiencequoted
in technicalcriteria)

Bidder'sResponse

1. NameofBidderentity
2 AssignmentName
3. NameofDepartment
4 Address

ContactDetailsofDepartment

5. (Contact Name, Address,
TelephoneNumber)

6 ApproximateValueoftheContract

7. DurationofAssignment (months)

3. AwardDate(month/year)

0. CompletionDate(month/year)

10. Narrativedescriptionof theproject

11, DetailsofWorkthatdefinesthescope

relevanttotherequirement
12. DocumentaryEvidenceattached
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ANNEXURES8-NoDeviation Certificate

<Original signed copy on company letter

head>To,

DearSir,
Thisistocertifythatourofferisexactlyinlinewithyoerderenquiry/RFP(includingamendments)no.
dated

.ThisistocertifythatouroffercontainsnodeviationagfitopeofWo

rk, LegalorCommercialaspects ineither directoriadiform.
Sincerely,

(Authorised
Signatory)Signature:
Name:

Designation:
Address:

Seal:
Date:
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Annexure 9-Pre-Bid Qualification Covering Letter

<Original signed copy on company letter head>

To,
Commissioner
Trade & Taxes
Delhi-110002

Subject: Hiring of Two Chartered Accountancy firmsfor engaging 20 Chartered Accountants

DearSir,

We,theundersigned,offertoprovidetheservicesfordeganddetailingtheframework with
reference toyourRequestforBiddated<insertdate>.@feaebysubmittingourPre-Bid Qualification
, TechnicalBidalongwithCommercialBid foryourperusal

We hereby declare that all the information andesta&nts made in this Pre-Qualification bid are

trueandacceptthatanymisinterpretationcontainechaytead toourdisqualification.

We agree to abide by all the terms and conditidnhie RFP document. We wouldhold the
terms of our bid valid for the number of days apudated in the RFPdocument.Weunderstand

you arenotboundtoaccept anyBid youreceive.

Yours
sincerely,(AuthorisedSignator
y)

Signature:

Name:

Designation:

Address:

Seal:

Date:
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Annexurel0-Technical BidCoveringLetter

<Original signedcopyoncompanyletterhead>

To,
Commissioner
Trade & Taxes
Delhi-110002

Subject:Hiring of Two Chartered Accountancy firms for engaging 20Chartered Accountants

DearSir,

We,theundersigned,offertoprovidetheservicesfordeganddetailingtheframework with
reference

toyourRequestforBiddated<insertdate>.Weareherebygtibgour TechnicalBidalongwithCom
mercialBid foryourperusal.

We hereby declare that all the information andest&ints made in this Technical bid are

trueandacceptthatanymisinterpretationcontainechenytead toourdisqualification.

We agree to abide by all the terms and conditidnthis RFP document. We wouldhold the
terms of our bid valid for the number of days apuated in the RFPdocument.Weunderstand

you arenotboundtoaccept anyBid youreceive.

Yours
sincerely,(AuthorisedSig
natory)

Signature:

Name:

Designation:

Address:

Seal:

Date:
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Annexure-11

Technical Eligibility Criteria of the Firms and the CAs

The applicant/Bidding Firm should:

Be registered with the Institute of CA and shouftvdn valid full time certificate issued by
Institute of Chartered Accountants of India.

The CA firm should be in practice for a period oyéars. The CAs to be provided by the firm
should possess experience of at least 3 yearsaatige in the field of Central Excise &
Service Tax/VAT/GST.

The applicant firm and the CAs provided by it slibulot have indulged in any unethical
professional practice or professional misconduduiing moral turpitude.

The applicant firm and the CAs provided by it slibuwot have been held guilty of any

professional misconduct under the Chartered AcamistAct, 1949 (as amended) during the
last five years or penalized under chapter V offthance Act,1994 or Customs Act,1962 or
Central Excise Act 1944,DVAT Act 2004 or the Celit@&ST /Delhi GST Act 2017.

The applicant firm should not be facing any invgstion or enquiry by the CBIC or GNCTD
or any of its subordinate offices for any violasomnder the Service Tax Law or the Customs
Act, 1962 or the Central Excise Act, 1944, DVAT &€04 or the Central /IGST/DGST Act
2017.

The bidding firm must have valid GST registration.

Location of Office:-The Bidder Firm should be froRCR or should open a office in NCR
within 30 days of the Work Order.

The applicant firm should be hired by keeping iawithe CVC guidelines for hiring of firm
and not have been barred from appointment by anyt. GoSemi-Govt. entities.(A self-
declaration to be submitted on the letter heati®firm).

The CAs whose CV’s are provided by the firm shauld
Be a member of the Institute of CA and should heakd full time certificate issued by

institute of chartered accountants of India.

Possess experience of at least 3 years of pracatitee field of Central Excise & Service
Tax/VAT/GST as such member

That the candidate should not have indulged in angthical professional practice or

professional misconduct including moral turpitude.
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2 Should not have been held guilty of any professiomisconduct under the Chartered
Accountants Act,1949 (as amended) or penalizedructtipter V of the finance Act,1994 or Customs
Act,1962 or Central Excise Act 1944,DVAT Act 200dtbe Central/IGST /Delhi GST Act 2017

V. Not be facing any investigation or enquiry by thBIC or GNCTD or any of its subordinate
offices for any violations under the Service TaxwLar the Customs Act, 1962 or the Central Excise
Act, 1944, DVAT Act, 2004 or the Central /IGST/DG3Tt 2017.
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ANNEXURE 12

QUALIFYING CRITERIA FOR THE FIRMS

1. The firm should be in practice for at least 5 yesand have an Average audited annual turnover of &
least 30 Lacs in for the past 3 Financial YeaesZ018-19,2019-20,2020-21).

CRITERIA DOCUMENTS REQUIRED
Proof of Existence of the firm for more than 5 YeamRegistration with ICAl for more than |5
Years only will be taken as proof
Average audited annual turnover of at least 30 Laésinual Audited Report of the Applicant

in for the past 3 Financial Years Firm for the past 3 Financial year to pe
(i.e 2018-19,2019-20,2020-21). submitted
2. FIRM CREDENTIALS (Total- 40 Marks)
a. Marks for experience in GST audit of firms havingaal turnover since 2017-18 will be given as
follows:-
(15 Marks)
S.NO. MERITS /CRITERIA Maximum Marks | Marks obtained by
the firm
(to be filled by
Technical
Evaluation
Committee)
1. GST Audit of firms having annug 1 Marks for each
turnover above 5 Crore &upto 1 such audit
Crore.
2. GST Audit of firms having annug 2 Marks for each
turnover above 10 Crore &upto 2 such audit
Crore.
3. GST Audit of firms having annug 3 Marks for each
turnover above 25 Crore. such audit
Maximum Possible Marks 15 Marks

b. Marks to be awarded based on Empanelment or Wxykerience as supplier of CAs with any of the
following Departments in the last 10 Years.

15 MARKYS)
S.NO | MERITS Empanelment  /Work| MARKS |Marks obtained by the
. /ICRITERIA experience of the firn firm
with the below (to be filled by
mentioned Department Technical Evaluation
in the last 10 Years Committee)
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(to be filled by the
Firm)

Department of Incomg Yes/No 02

Tax

Department of Yes/No 03
Customs and Centrg

Excise

Department of Servicq Yes/No 04

Tax

Department of Value Yes/No 05
Added Tax of any

State/States/UTs

Department of Goods Yes/No 06
and Services Tax Of an

State/States/Center/UT}

Max. Possible Marks 15

Copy of the Empanelment Certificate issued by theva mentioned Departments or audit
reports of audit conducted by the Applicant firnttwihe above mentioned Departments to be
submitted as proof.

c. Further, a maximum af0 Marks will be awarded to each firm based on audited ayeturnover of
the Bidder Firm in the last 3 Financial years Tamover of the Bidder should be audited by the
another CA Firm and not self certified:-

(10 MARKS)

AVERAGE AUDITED
ANNUAL TURNOVER OF
THEBIDDER FIRM IN LAST
3 FINANCIAL YEARS

(To be filled by the
Firm)

Marks obtained by the firm
(to be filled by Technical
Evaluation Committee)

30 lacs to 2 Cr. -1
2Cr.to5Cr. - 3
5Cr.t0 10 Cr. - 5
10 Cr. to 20 cr. - 7
> 20 Cr. - 10

MAXIMUM POSSIBLE
MARKS

10
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The turnover of the Bidder should be audited by anther CA Firm and not self-
certified.Copies of Audit Report to be submitted agproof.

Each Bidding CA firm should fill 1 form in this Amxure (Annexure 12).

Only the firms which obtaiat least 30 out of 40 Marksin the Pre-Qualification Bid(Firm
Credentials) will be considered for Technical Bid.
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Annexure-13

SELECTION CRITERIA FOR TECHNICAL BID

The Maximum marks will be 100.0ut of this, 60 Maskould be earmarked for ti@&/s of 15
CAs to be provided by each of the bidding firms.

A: CVs of 15 Candidates (60/100 Marks)The bidding firm must provide CVs of the 15 CAs
who will beprovided as a panel to the departmehé department will initially select 10 CAs
each from this panel from each of L1 and L2 firrfigait has price-matched L1). The CV of
each CA will be judged for a maximum of 100 poirgsulting in a maximum of 1500 points
accumulated for the CV’s of 15CAs for each biddiingn. The score of each firm out of the
maximum 1500 points will be scaled down to a maximaf 100 marks. The 100 points to be

given for the CV of each CA will be as follows

(100 MARKS)
S.No | Merits/Criteria Documents Required Max. Points
1. Experience of at least Any Assessment 10
03 years in Order/Appeal order under i. 3-5 Years- 5 Points
VAT/Excise/ VAT/Excise/Service Tax ii.  More than 5 Years- 10
Service Tax older than 03 years Points
containing the name of the
CA therein.
2. Experience in GST | Any Appeal order under 10
GST containing the namei. >6months-1 Year- 2 Points
of the CA therein. ii. >1-3 Years- 5 Points
lii. More than 3 Years-10 points
3. GST Audit of Firms| Document from the Tax 25
(with a turnover of payer with turnover of (5 points for each firm/Company
more than 5 Crores) | more than 5 Crores whose for which GST Audit is
audit was conductedcompleted. Maximum of 25Point$)
containing the name of the
CA  therein.Proof  of
submission of the audit
report to a Government
agency.
4. Representation inOrder copy of the 15
Appeal of Search & Authority containing the (4 points may be given for each
Seizure cases undename of the CA to be Order copy. Maximum of 15
GST/VAT/  [Service| provided containing the Points)
Tax/Central Excise inname of the CA therein.
the last 5 Years
5. Representation inRepresentation in OHA 24
OHA (Objection| (Objection Hearing (4 points may be given for each
Hearing Authority)| Authority) Cases under Order copy. Maximum of
Cases under VAT/GST in the last 5 24Points)
VAT/GST in the last § Years containing the name
Years of the CA therein.
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6. Having certified Copy of signed report qf 16
/signed audit report gfCAG containing the name (4 points for each audit report.
CAG as Empanelledof the CA therein. Maximum of 16Points )
Auditor
Total-100

The Score of the 15 CAs of each firm out of a maximof 1500points will be scaled
down to maximum ofL00 Marks.In order to qualify in the Technical Bid (i.e.foro@mercial
Bid) the Firms must score at least 60 out of 100Kgl&or the CVs of 15 CAs.
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ANNEXURE 13 A

Marksheet for Evaluation of Resume by Committee

S.No | Merits/Criteria To be filled Max. Points Points Obtained
up by firm by the CA (to be
filled by
Technical
Evaluation
Committee)
1. Experience of at least 03 10
years in VAT/Excise/ i. 3-5Years-5 Points
Service Tax i. More than 5 Years- 10
Points
2. Experience in GST 10
I.  >6months-1 Year- 2 Points
ii. >1-3 Years- 5 Points
iii. More than 3 Years-10 points
3. GST Audit of Firms (with 25
a turnover of more than |5 (5 points for each firm/Company
Crores) for which GST Audit is completed.
Maximum of 25 Points)
4, Representation in Appeal pf 15
Search & Seizure cases (4 points may be given for each
under GST/VAT/ /Service Order copy. Maximum of 15
Tax/Central Excise in the Points)
last 5 Years
5. Representation in OHA 24
(Objection Hearing (4 points may be given for each
Authority) Cases under Order copy. Maximum of 24
VAT/GST in the last 5 Points)
Years
6. Having certified /signed 16

audit report of CAG a
Empanelled Auditor

JJ

(4 points for each audit report.
Maximum of 16 Points )

Total-100

Each firm will have to fill up 1 form for each CA% forms for 15 CA’s per firm). Each form for each

CA should be accompanied with relevant supportiogudnents. In order to qualify in the Technical Bid.
for Commercial Bid) the Firms must score at le&sb6t of 100 Marks for the CVs of 15 CAs.
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Annexurel4—CoveringLetterforCommercialBid
<Original signedcopyoncompanyletterhead>

To:

Subject:Commercial Bid for <Name of the RFP>Dear

Sir/Ma’am,

We, the undersigned, offer to Defining and detgilina scalable process
toDepartmentwithreferencetoyourRFPdated<insertd@grattachedCommercialBidhasbeenpre

paredasperrequirementsspecifiedintheRFP.The pyiga(ded areinclusive ofallthetaxes.

1. PRICEANDVALIDITY

« All the prices mentioned in our bid are in accommarwith the terms as
specifiedintheRFPdocuments.AllthepricesandothegandconditionsofthisBidar
evalidforaperiodofl180calendardaysfromthelastdatdmfsssionofthe Bids.

« Weherebyconfirmthatourpricesareinclusiveofalltaldesvever,allthetaxesare
guoted separatelyalso underrelevantsections.

« Weunderstandthattheactualpaymentwouldbemadeaspetadingratesatthetim
eofpayment.

« Rates have been quoted in the relevant forms asifisgein the RFPandis

forentirescopeofwork.

2. QUALIFYING DATA
Weconfirmhavingsubmittedtheinformationasspecifisdittion“InstructionstoBidders”.Inc

aseyourequireanyotherfurtherinformation/documemiaryfinthis
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regardbeforeevaluationofourbid,weagreetofurnistaimesntimetoyoursatisfaction.

3. PERFORMANCEBANKGUARANTEE
WeherebydeclarethatincasethecontractisawardedtesisalsubmitthePerformanceBankGuarante

e asspecifiedintheRFPdocument.
We understandyouarenotboundtoacceptanyBid youreceiv

Weherebydeclarethatourbidismadeingoodfaith,withallusionorfraudandtheinformationcontainedinthe

bidistrueandcorrecttothebestofourknowledgeand belie

Thanking
you,(Authorised
Signatory)Name:
Designation:
Address:

Date:
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ANNEXURE-15
PROFORMA FOR COMMERCIAL BID

COMMERCIAL BID FORCOMMERCIAL ACCOUNTING AND TAXCON  SULTANCY
(PROFESSIONAL FEES)

The firm may quote their professional fees in thiéofving format:

1. Name of the Firm:
2. Headquarter Location:
3. Professional Fees:

FEE PARTICULARS AMOUNT (per year for 10 CAs)

For providing 10 CAs for a period of 1 year

Note:
1. Payment of GST shall be made in addition to the pifessional fee as quoted above, as applicable

from time to time.
2. No other reimbursement or additional fees shall bgaid/claimed by the selected firm except the
professional fee as quoted above.
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ANNEXURE 16

FORM OF BANK GUARANTEE FOR PERFORMANCESECURITY

(To be stamped in accordance with Stamp Act if afyhe country for issuing
bank)Ref.: Bank Guarantee:

Date:
DearSir,

InconsiderationofM/s  (hereinafterreferredasthe‘Dapant’, which expression shall, unless
repugnant to the context of meaning thereof inclitssluccessors, administrators and assigns)
having awarded to M/s [name of Successful Biddgty@e ofcompany], established under laws
of [country] and having its registered office atddiaess](hereinafter referred to as the
‘Successful Bidder which expression shall unlegsugnant to thecontext or meaning thereof,
include its successors, administrators, executas @ermittedassigns), an Assignment for
preparation of [name of assignment] Contract bydssf Department’sContract Letter of
Award No. [reference] dated [date] and the sameanigakleen unequivocallyaccepted by the
Successful Bidder, resulting in a Contract valuédra. [amount in figures and words]for
(Scope of Work) (hereinafter called the ‘Contraafd the Successful Bidderhaving agreed
tofurnish a Bank Guarantee amounting to Rs. [amoufigures and words] to the Department
forperformanceofthe saidAgreement.

We[NameofBank]incorporatedunder[lawandcountry]hgitsHeadOfficeat[address](hereinafte
rreferred to as the Bank), which expression shealless repugnant to thecontext or meaning
thereof, include its successors, administratorsuoes and assigns) dohereby guarantee and
undertake to pay the Department immediately on aeiman or, all moniespayable by the
Successful Bidder to the extent of Rs. [amount igurE and words] as aforesaid at
anytimeupto[date]withoutanydemur,reservation,cdiresourseorprotestand/orwithoutanyrefer
ence to the Successful Bidder. Any such demand rbgdee Department on the Bank shall
beconclusiveandbindingnotwithstandinganydiffereeteleentheDepartmentandtheSuccessful
Bidderorany disputepending before anyCourt, Triburaitratororany otherauthority.

We agree that the Guarantee herein contained bleallrevocable and shall continue to
beenforceableuntil theDepartmentdischargesthisanbee.

TheDepartmentshallhavethefullestlibertywithoutatifeginanywaytheliabilityoftheBankunderth
is Guarantee, from time to time to vary the advamct® extend the time for performance ofthe
Contract by the Successful Biddernor shall the aesipility of the bank be affected by
anyvariations in the terms and conditions of thet@xt or other documents. The Department
shall havethe fullest liberty without affectingghguarantee, to postpone from time to time the
exercise ofany powers vested in them or of anytrighich they might have against the
Department and toexercise the same at any timenynnaanner, and either to enforce or to
forbear to enforce
anycovenants,containedorimplied,intheContractbattte®epartmentandtheSuccessful
Bidderanyothercourse or remedy or security avalablthe Department. The Bank shall not be
relieved of
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itsobligationsunderthesepresentsbyanyexercisebgh@fmentofitslibertywithreferencetothem
atters aforesaid or any of them or by reason of attmer act or forbearance or other acts
ofomissionorcommissiononthepartoftheDepartmentartrgrindulgenceshownbytheDepartme
ntorby any other matter or thing whatsoever whinder law would but for this provision have
theeffectofrelieving theBank.

The Bank also agrees that the Department at itooroghall be entitled to enforce this
Guaranteeagainst the Bank as a principal debtdihgrirst instance without proceeding against
theSuccessful Bidderand notwithstanding any secoritother guarantee that the Department
may have inrelationtotheSuccessful Biddeabilities.

This Guarantee shall be irrevocable and shall nenmaifull force and effect until discharge
bytheBankofall itsobligationshereunder.

This Guarantee shall not be affected by any changte constitution or winding up of
theSuccessful Bidder/the Bank or any absorptiorrgereor amalgamation of the Successful
Bidder/the bankwithany otherPerson.

Notwithstanding anything contained herein above l@hility under this guarantee is limited
toRs. [amount in figure and words] and it shall aamin force up to and including [date] and
shallextend from time to time for such period()t(exceeding one year), as may be desired by
M/s[name of Successful Bidder] on whose behalf ghiarantee has been given. Date this [date
in words]day [month]of[yearin'yyyy'format]at[place]

WITNESS
1. [signature,nameandaddress]

2. [signature,nameandaddress]

[OfficialAddress] Designation
[WithBank Stamp]

Attorney as Per Power of Attorney

No.Dated

Strikeout,whicheverisnotapplicable.

ThedatewillbefixedasindicatedinS.C.C.
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Thestamppapersofappropriatevalueshallbepurchabted@meofbankwhichissuesthe‘BankGuar
antee’.Thebankguaranteeshallbeissuedeitherbyabati&(tdlized/Scheduled) located in India
or a foreign bank through a correspondent

bank(scheduled)locatedinindiaordirectlybyaforeigritvahichhasbeendeterminedinadvancetobe
acceptable totheDepartment.
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ANNEXURE 17- SERVICE LEVEL AGREEMENT SHALL BE PART OF THE

SLA Parameter

AGREEMENT/CONTRACT

Definition&
Target

Service
Level

Liquidated Damages

the selected CAS
by the firm or due
to dis-satisfactior
of the Departmen
duringtheduration
ofthe
Contract

should have equivalent or

superior CV.

Team The Bidder is expected to| Comme
mobilization)and | mobilize ncement TimetoCommence| . .
Liquidated
commencementof| theteamforCommencementof work Workfrom WO |gamages
work ofworkforthis contract within <=15days 0
within 15 days of receipt | 15days >15 days and 2.5% of the
ofwork order. of <=21days [paymentamountf
Commencement of work | receipt orMonth 1
willhappen when &l ofwork assuming100%
. deploymentof
selectedCAs joined the | order [eSOUrces
Department for assignment
at the Department’s
designated premises
forimplementation.
>21days 5% of the
paymentamount
for Month
lassuming
100%deployme
ntof
resource
2. Change in any of| CA replaced by the firm | NoDeviat| For every instance of a CA replacement by th
on

firm, a one timededuction of 5% of monthly
bill  for that month of the CA firm will
bemade.

Further, whenever a change of CA isb® mad
by the Firm due to disatisfaction of th
Department ,the firm should withdraw the C
immediately & make the replacemenithin 1
(one) month failing which , a one timdeduction @
5% of monthly bill for that montlef the CA firm
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will bemade andn addition ,the monthly bill ¢

the firm will be deducted proportionate to the

of CAs servicing the Department for that month .

.| Deliverables

over aperiod of

2 years

Completion of
assignment
andsubmission of all
deliverables given by

the Department.

NoDeviati
on

If the selected CA firm fails to submit

alldeliverables during the time period of th
Contract , the CA firm shall be liable to pay
the Department,

fixedandagreedliquidateddamages,maximum

5%ofthetotalcontractfees failing which the same

will be recovered from the PBG/PG submitted

by the Firm.

14

Signature of the Selected Firm

Signature of Department Representative

e
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StandardFormofContract

STANDARD FORM OF
CONTRACTCONTRACTFORCONSULTAN
CYSERVICES

Between

[Nameof Department]

[Nameof Successful Bidders]

[Date]
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FormofContract

Contracttoundertake[nameof assignment]

ThisCONTRACT (hereinaftercalledthe“Contract”)ismad#ee[Dateinwords]dayofthemonthof{
month][yearin‘yyyy’format],byandbetween

,hereinafterreferredtoasthe“Department”whichexpogasilessrepugnanttocontextormeaningth
ereofshallincludeits successors,affiliates andas3aftheFirstPart.

and

[Name of Successful Biddersand registered
address](hereinafter called the “Successful
Bidders "YWHEREAS

a) The Department has requested the Successful Btddprevide certain consulting
services asdefined in the General Conditions atthdb this Contract (hereinafter
called the"Services”);

b) TheSuccessful Bidders
,havingrepresentedtotheDepartmentthattheyhavethieeelgprofessional skills,
personnel and technical resources, have agreed rtvidp theserviceson
thetermsandconditionssetforthinthisContract.

NOWTHEREFOREthepartiesheretoherebyagreeasfollows:

1. Thefollowingdocumentsattached heretoshallbedeemedto forman
integralpartofthisContract:

a) TheGeneralConditionsof Contract(hereinaftercalled™s
b) TheSpecialConditionsofcontract(hereinaftercalled’SC
c) ThefollowingAppendices:

AppendixA:Termsofreferencecontaining,inter-
alia,theDescriptionoftheServicesandreporting resjuents,

Appendix B:Successful Bidders . Key Personnel andsub
ProfessionalPersonnel, Taskassignment,workprogramamgingsched
ule,qualificationrequirementsofkeypersonnelandsatefdrsubmission
ofvarious deliverables

AppendixC: Approach and
methodologyAppendixD: Duties of the

DepartmentAppendixE: CostEstimate
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AppendixF: “Conformed Document” which incorporateall the
changes,modificationsandresultsofthecontractdsons

AppendixG: Copyof LetterofAward

AppendixH: Copyof letterofAward/acceptancebySucfiégidder

Appendixl:  Copy of Bank Guarantee for Performance

SecurityAppendixJ: Clarifications
AppendixK: Hours of work for Successful Bidderskensel
AppendixL: Correspondences

2. ThemutualrightsandobligationsoftheDepartmentandibe&ssful
BiddersshallbeassetforthintheContract;in particular

a) TheSuccessful
BiddersshallcarryouttheServicesinaccordancewiththapionsoftheContract;and

b) Department will make payments to the Successfuld@&igh accordance with the
provisions of theContract.

3. Priority of documents: The Parties expressly agtbat in the event ofany
conflict,inconsistencyorcontradictionbetweenanysksiormingpartofthedocumentsconsti
tuting the Contract, and more particularly mentobnén Clause 1 (of this
contract)hereinabove, thedocuments shall beintegirghefollowingorderofprecedence:

a) TheprovisionsofthisContractshalloverrideallprovisofotherdocumentscomprisingth
e Contract.

b) theprovisionsoftheSCshallbesubjecttotheContracthaloverrideallprovisions
ofotherdocumentscomprising theContract;

c) theprovisionsoftheGCshallbesubjecttotheContract®Shialltakeprecedenceover all
otherdocumentscomprising theContract;and

d) theAppendicesshall subjecttoeachoftheContract, ®thaGC

e) AnydecisionoftheDepartmentinrelationtothepriorityotumentsshallbefinalandbindingupont
heSuccessful
BidderINWITNESSWH ERE OF,thePartie sheretohav eca use@tntracttobesignedintheirr
espectivenamesasofthe dayand yearfirstabovewritten.

FORANDON BEHALFOFDEPARTMENT

[Signature][Nane][
Designation]

FORANDONBEHALFOF Successful Bidder
[Signature][Name

][Designation]Wi

tness:

1. [Signature, nameandaddress]
2. [Signature, nameandaddress]
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Il. GeneralConditionsofContract

Generalprovisions
Definitions

Unlessthecontextotherwiserequires,thefollowingtevheneverusedinthisContracthavethefollo
wingmeanings:

a) “Applicable Law” means the all laws, bye-laws, wmijleregulations, orders,
ordinances,protocols,codes,guidelines,policieg;astdirections,judgments,decreesan
danyother instruments having the force of law ididnas they may be issued and in
forcefromtimetotime;

b) “Affiliate” means,withrespecttoany Party,any othargthat,directly orindirectly:
(a) Controls such Party; (b) is Controlled by such Yaft) is Controlled by the
sameperson who, directly or indirectly, ControlctsiParty; and “Control” with
respect
toanyperson,shallmean:(a)thepossession,directiyioeictly,ofthepowertodirectorcaus
ethedirectionofthemanagementandpoliciesofsuchpetseterthroughtheownershipo
fvotingsharecapital,byagreementorotherwiseorthepmekectmore than one-half of
the directors, partners or other individuals exangj similarauthority with respect to
such person; (b) the possession, directly  or ietye  of
avotinginterestofmorethan50%;andtheterms“Contrglamd“Controlledby”shallbeco
nstruedaccordingly;

c) “Department’meansthePartynamedintheContract,whoaystiieSuccessful Bidder;

d) “Successful Bidder or Successful
Bidders”’meansthepartynamedintheContract,whoisengplaganindependentprofessio
nalfirmbytheDepartmenttoperformthe Services;

e) “Contract’meanstheContractsignedbytheParties,towtheseGeneralConditions  of
Contract (GC) constitute a part, together withaalier documents listedinthissigned
Contract;

f) “ContractPrice’meansthepricetobepaidfortheperforceaftheServices;
g) “GC"meanstheGeneralConditionsofContract;

h) “Government’meanstheGovernmentofNCT of Delhi;

i) “LocalCurrency’meanstheINR;

) “Member”, in case the Successful Bidders consis fint venture of more than one
entity,means any of these entities, and “ Memben®ans all of these entities;
“Member inCharge” means the entity specified in 8@ to act on behalf of Each
Member inexercising all the Successful Biddersggahd obligations towards the
Department under thisContract;

k) “Material Adverse Effect” means material adversdéedf on (a) the ability of
theSuccessful Bidderto observe and perform anysofights and obligations under
and inaccordance with the provisions of this Agreetmand/or (b) the legality,
validity,bindingnature or enforceabilityof thisAgmeent;
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Master ServicesAgreement(MSA) shallmeanthesameasam”;

m) “Party” means the Department or the Successful &&ldas the case may be, and

n)

p)
Q)

r)

Y

Parties meansbothofthem;

“Performance Security” shall mean the irrevocabled aunconditional bank
guaranteeprovidedby theSuccessful Bidderfroma sdbddindianbankas guarantee
fortheperformanceofitsobligations inrespectoftheCamt;

“Personnel” means persons hired by the SuccesstldeBs(CAs) asemployees and
assignedtotheperformanceofthe Servicesoranypagtifier

“Project’means“[nameofassignment]”;

“SC” means the Special Conditions of Contract byclithese General Conditions
oftheContractmaybe amended orsupplemented;

“Services” means the work to be performed by thec8ssful Bidders pursuant to
thisContractasdescribedinRFP;

“Work Order” means a specific directive or orderpgerform a defined scope for
adefined duration andfee

“CorruptPractice”’meanstheoffering,giving,receivingalicitingofanythingofvalueto
influence the action of a public official in the lesgion process or in
contractexecution.

“Fraudulent Practice” means a misrepresentationfagfs in order to influence
aselection process or the execution of a contmathé detriment of the Department,

andincludescollusivepracticeamongSuccessful Bidders
(priortooraftersubmissionofproposals) designed statdish prices at artificial non-
competitive levels and todeprivethe

Departmentofthebenefitsoffreeandopencompetition.

LawGoverningContract:ThisContract,itsmeaningandpritation,andtherelationbetw
een the Parties shall be governed by the Applicdlales of India and shall
besubjecttotheexclusive jurisdiction oftheCourtsati®elhi.

Language:ThisContracthasbeenexecutedinthelanguaggsgdintheSC,whichshall be
binding and controlling language for all matterslatieg to the meaning
orinterpretationof thisContract.

Notices: Any notice, request or consent made puist@ the Contract shall be
inwriting and shall be deemed to have been madenvdsdivered in person to
anauthorized representative of the Party to whoencimmunication is addressed,
orwhensentbyregisteredmail,telex,telegramorfaceimduchPartyattheaddressspeci
fiedin theSC.

Location: The Services shall be performed at sucbhcatlons, as
theDepartmentmayapprove.

Authorized Representatives: Any action required permitted to be taken, and
anydocument required or permitted to be executedew this Contract by the
Department ortheSuccessful Biddersmaybetaksieouted bytheofficials inthe SC.



68

TaxesandDuties:Unlessotherwisespecifiedinthe SQuitees sful Bidders
,andtheirPersonnelshallpaysuchtaxes,duties,feed@rdupositionsasmaybeleviedu
ndertheApplicableLaw,theamountofwhichisdeemedtoeh&een included in the
Contract Price. The Department shall be entitlededuct anyTaxes required to be
deducted at source under Applicable Law from anynmmnts tobemadebyittothe
Successful
Bidder.Further,intheeventthattheDepartmentrecemtsrationorassessmentof
anyTaxes(whetherasanagent,orin  substitutionofthestul Bidder, or its
Personnel, servants, or otherwise) inrespect @frismg out of the performance of
the Successful Bidder’s obligations under
thisAgreementwhichremainoutstanding,theDepartmaeiitsdtifytheSuccessful
Bidderofthesameand the Successful Biddershall ptignigke all necessary action
for settlement and/or anyother lawful disposal wéls notification or assessment.
Furthermore, the Successful Biddershall pay forthwon demand to the
Department all costs including fines and penaltibghthe
Departmentmayincurasaresultof:

theDepartmenthavingbeenrequiredbyanygovernmenkedatyttopayanyTaxeswhich
the Successful Bidderis liable to bearhereunder;or

anycostactuallysustainedbytheDepartmentforfailutted§uccessful
BiddertopayanyTaxesforwhich itisresponsible unds@bntract

Interpretation:IntheContract,unlessthecontextotissmequires:

The singular includes the plural and vice versaamgdword or expression definedin
the singular shall have a corresponding meaninguséd in the plural and
viceversa.Areferencetoanygenderincludes the othdeage

A reference to any document,agreement, deed orothestrument
(including,withoutlimitation,referencestotheCont)aacludesareferencetoanydocu
ment,agreement, deed or other instrument as may vdméed, amended,
supplemented,restated,novated orreplaced,fromttimeto

A reference to any document,agreement, deed orothestrument
(including,withoutlimitation,referencestotheContlameansareferencetosuchdocu
ment,agreement,deedorotherinstrumentandtoallappesdnnexes,schedulesandpar
ts attached or relatable thereto, all of which Isfiaim an integral part of
suchdocument,agreement,deed orotherinstrumentastémaybe.

AreferencetoanyApplicableLawincludesanyamendmerdifiwation,re-
enactmentorchangeininterpretationorapplicabilityofsuchLawandareferencetoany
statutory body or authority includes a referencengy successor as to such ofits
functions as are relevant in the context in whiuh $tatutory body or authoritywas
referredto

Where a word or phrase has a defined meaning, dhgr qart of speech
orgrammaticalform inrespect oftheword or phrasettasrespondingmeaning.

The words ‘include’ and ‘including’ are to be cansd without limitation. The
terms‘herein’, ‘hereof’, ‘hereto’, ‘hereunder’ amebrds of similar purport refer to
theContract as a whole. Where a wider construagggoossible, the words ‘other’
and‘otherwise’shallnotbeconstrugdsdemgeneris withanyforegoingwords.

In the Contract, headings are for the convenientaeterence only and are
notintendedascompleteoraccuratedescriptionsofttientihereofandshallnotbeusedt
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ointerpretthe provisions ofthe Contract.

Any obligation not to do something shall be deerntednclude an obligation not
tosuffer, permit or cause that thing to be done.oAhgation to do something shall
bedeemedto include anobligationto causethatthingdone.

The rule of interpretation which requires that antact be interpreted against
thepersonor Partydraftingit shallhavenoapplicahtrmecaseofthisContract.

Referencestoapersonshallbeconstruedsoastoinclude:

a) Individual,firm,partnership,trust,jointventure,coaryy,corporation,bodycorporate,uni
ncorporated body,association,organization,any
government,orstateoranyagencyofagovernmentorstatgjocalormunicipalauthority
orotherGovernmentalAuthority(whetherornotineachbasagseparatelegalpersonalit

y);

b) That person’s successors in title and assigns ansterees permitted in
accordancewiththetermsofthe Contract;and

c) References to a person’s representatives shallo bigs tofficers, Personnel, legal
orotherprofessionaladvisors,subcontractors,agéetas)aysandotherdulyauthorizedre
presentatives.

Commencement,completion,modificationandterminationécontract

EffectivenessofContract: ThisContractshallcomeirfexbnthedatetheContractis
signedbyboththeParties,orsuch otherdateas maybéasaperSC.

CommencementofServices:TheSuccessful
BiddershallcommencetheServicesfrom14th(fourteed#ty) of effectiveness of the
Contract or any date prior to that with writtenapglfromthe Department.

Expiration of Contract: Unless terminated earlierspant to relevant clauses in
thiscontracthereof,thisContractshallexpirewhen®eshavebeencompletedandallpa
yments have been made at the end of such timedpafter the Effective Date
asshallbe specified intheSC.

Modification: Modification of the terms and conditis of this Contract, including
anymodification of the scope of the Services othef Contract Price, may only be
madebywritten agreementbetween the Parties.

ForceMajeure

Definition:ForthepurposesofthisContract,“ForceMagmeansaneventwhichisbeyo
ndthereasonablecontrolofaParty,andwhichmakesaBpéersformanceof its
obligations under the Contract impossible or so raufical to be
consideredimpossible under the circumstances,ratddes, but not limited to war,
riots,

civildisorder,earthquake,fire,explosion,storm,flooatheradverseweatherconditions

No Breach of Contract: The failure of a party tdfiflany of its obligations under
theContract shall not be considered to be a bresdchor default under this
Contractinsofar as such inability arises from aengvof Force Majeure, provided
that thePartyaffectedbysuchan event:

a) has taken all precautions, due care and reasoradiglative measures in order
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tocarryoutthetermsandconditionsofthisContract,and
has informed the other party as soon as possiloletdabe occurrence of such anevent.
thedatesofcommencementandestimatedcessationofsuntb&orceMajeure;and

themannerinwhichtheForceMajeureevent(s)affectsttigBabligation(s)undertheCon
tract.

The Parties agree that neither Party shall be @bleuspend or excuse the non-
performance of its obligations hereunder unlesshs&arty has given the
noticespecifiedabove.

Extension of Time: Any period within which a Parghall, pursuant to this
Contract,complete any action or task, shall berelg¢d for a period equal to the
time duringwhichsuchPartywasunabletoperformsucbacti
asaresultofForceMajeure.

Payments: During the period of their inability terfprm the Services as a result of
anevent of Force Majeure, the Successful Bigthatsbe entitled to continue to be
paid underthe terms of this Contract.

JointandSeveralLiability: CollectiveactionbyMembers

Termination

By the Department: The Department may terminate @ontract, by not less than
thirty (30) days’written notice of termination tee Successful Bidders , to be given
after theoccurrenceofanyoftheeventsspecified inlhise:

iftheSuccessful Bidders
donotremedyafailureintheperformanceoftheirobligagiandertheContract,withinaperio
dof30 days,afterbeingnotifiedorwithinsuchfurtheipdasthe Departmentmayhave
subsequentlyapproved in writing;

withinthirty(30)days, iftheSuccessful Bidderde@mnsolventorbankrupt;

if, as the result of Force Majeure, the SuccesBiddersare unable to perform a
materialportionoftheServicesfor aperiodofnotlesstB@days;

within thirty (30) days, if the Successful Biddelsao comply with any final decision
reachedasaresultofarbitrationproceedingspursuafdi@ntclauseshereof;

within thirty (30) days, if the Successful Bidddsuits to the Department a false
statement
whichhasamaterialeffectontherights,obligationserestsoftheDepartment.IftheSucce
ssful Bidderplacesitself
inpositionofconflictofinterestorfailstodiscloseprpttyanyconflictofinteresttothe
Department;

within thirty (30) days, if the Successful Bidder,the judgment of the Department
has engaged inCorruptorFraudulentPracticesincongfetiorinexecuting
theContract;

if the Department, in its sole discretion and foy aeason whatsoever, within a period
of30days’decidesto terminatethisContract.
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By the Successful Bidders : The Successful Biddaysterminate this Contract, by
not less
thanthirty(30)day’s’writtennoticetotheDepartmentsooticetobegivenaftertheoccurre
nceofthe eventsspecified inthis clause:

if the Department fails to pay any money due toShecessful Biddergursuant to this
Contractand not subject to dispute pursuant tovaslieclauses hereof within forty-
five (45)daysafterreceivingwrittennoticefromthe Sessful Bidders
thatsuchpaymentisoverdue;or

if, as the result of Force Majeure, the SuccesBidbers are unable to perform a
materialportionoftheServicesforaperiod ofnotlesstmey(60)days.

Cessation of Rights and Obligations: Upon termoratof this Contract pursuant
toactual Termination, or upon expiration of thisn@act pursuant to relevant
clausehereof, all rights and obligations of thetiBarhereunder shall cease.The
obligation of confidentiality set forth in relevaptara-39,40 & 41, theSuccessful
Bidder’sobligationtopermitinspection,copyinganddingjoftheiraccountsandrecords
, the rights of indemnity of the Department and amght which a Party
mayhaveundertheApplicable Law.

Cessation of Services: Upon termination of this t@art by notice of either Party
tothe other pursuant to relevant clauses hered, $ccessful Biddershall,
immediately upondispatch or receipt of such notiake all necessary steps to bring
the Services to aclose in a prompt and orderly marand shall make every
reasonable effort to keepexpenditures for this gsgpo a minimum. With respect
to documents prepared bythe Successful Bidderandpregnt and materials
furnished by the Department, the Successful Biddditsandover all
projectdocumentsunderprocedure describedinthigacint

Payment upon termination: Upon termination of t@isntract, the Department will
make thefollowingpaymentstothe Successful Bidders:

Remuneration pursuant to relevant clauses for &ssvisatisfactorily performed
priortothe effective date oftermination;

IftheContractisterminated,theSuccessful
BiddershallnotbeentitledtoreceiveanyagreedpaymentserminationoftheContract.H
owever,theDepartmentmayconsidertomakepaymentfaathegiisfactorilyperformedo
nthebasisofthequantummeritasassessedbyit,initgsotetion,ifsuchpartisofeconomic
utilitytotheDepartment.Undersuchcircumstances,uponmihation, the Department
may also impose liquidated damages as per the gioogi ofrelevant clauses of this
Contract. The  Successful Bidderwill be required tgpay any
suchliguidateddamagestoDepartmentwithin30 daysroftationdate.

Disputes about Events of Termination: If either tiPadisputes Termination of
thecontractunderrelevantclauseshereof,suchPartyntiaypforty-
five(45)daysafterreceiptofnoticeofterminationfromdttherParty,referthemattertoarb
itrationunderrelevant clauses hereof, and this @anhtshall not be terminated on
account of sucheventexceptin accordancewiththetdangresulting arbitralaward.

ObligationsoftheSuccessful Bidders

General: The Successful Biddersshall perform tleeviSes and carry out their
obligationshereunderwithallduediligence,efficienegaconomy,inaccordancewithg
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enerallyacceptedprofessionaltechniquesandpracitgshallobservesoundmanage
mentpractices,andemployappropriateadvancedtechyerdgafemethods. The
Successful Bidders shall always act, in respectaaly matter relating to
thisContractortotheServices,asfaithfuladviserstiotgpmartment,andshallatalltimessu
pport and safeguard the Department’'s legitimater@sts in any dealings with
thirdparties.

Conflictof interest

Successful Bidders Not to Benefit from Commissjoisscounts, etc.: The
remuneration oftheSuccessful Bidders
pursuanttorelevantclauseshereofshallconstitutetwsSsful Bidder’s
soleremunerationinconnectionwiththisContractortmei8es,andtheSuccessful
Biddersshall not accept for their own benefit angde commission, discount
orsimilar payment in connection with activities guant to this Contract or to
theServicesorinthedischargeoftheirobligationsurd#ontract,andtheSuccessful
Bidders shall use their best efforts to ensure thake Personnel,
eitherofthem,similarlyshallnotreceiveanysuchaddiiloemuneration.

Successful Bidders andAffiliatesNottoEnga@artainActivities: TheSuccessful
Biddersagreethat, during the term of this Contaatl after its termination, the
Successful Bidders andtheir affiliates, and any itd affiliates, shall

bedisqualifiedfromprovidinggoods,worksorserviceBésthantheServicesandanycon
tinuation thereof) for any project resulting fronr closely related to the
Servicesfortheperiod oftwo years.

ProhibitionofConflictingActivities:NeithertheSuccdal Biddersnornor the Personnel
shall engage, either directly or indirectly, in afithe followingactivities:

during the term of this Contract, any business wmfgssional activities which
wouldconflictwiththeactivitiesassignedtothemunde@ontract;and

after the termination of this Contact, such othetiviies as may be specified in
theSC.

Confidentiality: The Successful Bidders , , and tiiersonnel of either
ofthemshallnot,eitherduringthetermorwithintwo(2)sssttertheexpirationof
thisContract,discloseanyproprietaryorconfidenti@imationrelatingtotheProject,th
eServices, this Contact or the Department’s busine®perations without the prior
writtenconsentoftheDepartment.

Successful Bidder’'s Actions Requiring Departmerrgr Approval: The Successful
Bidders shall obtaintheDepartment’s prior approwatitingbeforetakinganyof
thefollowingactions:

appointing such members of the Personnel, as are nmentioned in the
TechnicalProposal,and

anyotheractionthatmaybe specified inthe SC.

Reporting Obligations: The Successful Bidderskalbmit to the Department the
reports anddocuments specified in RFP, in the nusnlaed within the periods set
forth in thiscontract.
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Documents Prepared by the Successful Biddersdido®toperty of the Department:
All  plans,reports,otherdocumentsandsoftwaresubdiiftdhe Successful Bidders
pursuant to this contract shall become and rentanptoperty of theDepartment,
and the Successful Biddersshall, not later thaonugrmination or expiration of
thisContract,deliverallsuchdocumentsandsoftwaref@#épartment,togetherwithadet
ailedinventorythereof. TheSuccessful Bidders
mayretainacopyofsuchdocumentsandsoftware.Restigctabout the future use of
these documents and software, if any, shall bekpéiti theSC.

Liability of the Successful Bidders : Subject taldinal provisions, if any, set forth
in the SC,the Successful Bidderdiability undeistContract shall be as provided by
the ApplicableLaw. In the event of any dispute wbater in between the
Successful Bidderand,theDepartmentshallnotbeli@ialeymannerforanyliability.

Insurance to be taken out by the Successful Bidd&he Successful Bidderg(i) shall
take out andmaintain,owncostbutontermsandcondaijgm®vedby the Department,
insurance against the risks, and for the coverageshall be specifiedin the Special
Conditions (SC), and (ii) within 15 (fifteen) dags receiving anyinsurance policy
certificate  in  respect of insurances required to bebtained
andmaintainedunderthisclause,theSuccessful
BiddershallfurnishtotheDepartment,copiesofsuchyokctificates,copiesoftheinsur
ancecertificatesandevidencethattheinsuranceprenaivahleenpaidinrespectofsuchi
nsurance.Noinsuranceshallbecancelled, modified llowed to expire or lapse
during the terms of this Contract. (iii)if the Sessful Bidderfails to effect and keep
in force the aforesaid insurances for which
itisresponsiblepursuanthereto,theDepartmentwillfqpenhavingotherrecourseavail
ableunderthisContracthavetheoptionwithoutprejuditetobligationsoftheSuccessf
ul Bidder, to take out the aforesaid insurance, keep in force any such
insurances,and pay such premia and recover the tlesieof from the Successful
Bidders, and theSuccessful Bidders shall be lisblgay such amounts on demand
by the Department. (iv) theinsurance policies socpred shall mention the
Department as the beneficiary of theSuccessful @mhhd the Successful Bidders
shall procure an undertaking from the insurance@yin thisregard.

Successful Biddergersonnel
Descriptionof Personnel

The titles, agreed job descriptions, minimum quzdifons and estimated periods
ofengagement in the carrying out of the Servicethef CAs aredescribed in this
contract. The CAs are hereby approved by the Deyegrtt Ifadditional work is
required beyond the scope of the Services specifielOR, thelevel of effort
and/or staff assigned may be increased by agreementritingbetween the
Department and the Successful Bidders , provided #my such increase shall
not,except as otherwise agreed, cause payments timdeContract to exceed
theceilings setforth inthisContract.

IfrequiredtocomplywiththeprovisionsofthisContradjiastmentswithrespecttolevel

of effort, staff assignments, time may be made hy Successful Biddersby
writtennotice to the Department, provided (i) teath adjustments shall not alter
the
originallyestimatedperiodofengagement,scope,qaalitbnsofteamordeliverablesan
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(i) that the aggregate of such adjustments shall cause payments under
thisContracttoexceedtheceilingssetforthinthisCanttfanyothersuchadjustmentsshall
onlybe madewiththe Department’s priorwrittenapptova

Removaland/or Replacementof CAs

TheDepartmentwillnotconsideranysubstitutionof CAsgptandercompellingcircums
tancesbeyondthecontroloftheSuccessful Bidderandtieecned

CAs. If, for any reason beyond the reasonable obofrthe Successful Bidders ,it
becomes necessary to replace any of the CAs, tbeeSsful Biddersshallforthwith
provide as a replacement a person of equivalenbetter qualifications tothe
satisfaction of the Authority. In case of a criticeacancy, the Successful
Biddershallprovide a temporary resource for no nthem 6 (six) months. Without
prejudice
totheforegoing,substitutionofoneKeyPersonnelshplimittedsubjecttoreductionofr
emunerationequalto10(ten)percentofthetotalremuloeigtecifiedfor  the Key
Personnel who is proposed to be substituted. In e casf a
secondsubstitution,suchreductionshallbeequalto2dyypercentofthetotalremunera
tionspecifiedfortheKeyPersonnel whoisproposedtabsttuted

IftheDepartmentfindsthatanyofthePersonnelhave(iyogtedseriousmisconductorha
s been charged with having committed a criminalioact or (ii) have
reasonablecause to be dissatisfied with the pedonce of any of the Personnel,
then theSuccessful Biddersshall, at the Departs@nitten request specifying the
grounds therefore,forthwith provide as a replacdnaeperson with qualifications
and experienceacceptabletothe Department.

Any of the Personnel provided as a replacement ruotirises above, the rate
ofremuneration applicable to such person as well ag reimbursable
expenditures(including expenditures due to the ramal eligible dependents) the
Successful Bidders
maywishtoclaimasaresultofsuchreplacement,shalllpestibthepriorwrittenapprova
IbytheDepartment.ExceptastheDepartmentmayothergisedi)theSuccessful
Biddersshall bear all additional travel and otbests arising out of or incidental to
anyremoval and/or replacement, and (ii) the rematiwr to be paid for any of
thePersonnelprovidedasareplacementshallnotexceedthrerationwhichwouldha
vebeen payable to the personnelreplaced.

ObligationsoftheDepartment

Assistance and Exemptions: Unless otherwise spedcifi the SC, the Department
will useits best efforts to ensure that the Govesntrwill provide the Successful
Bidders , and Personnel with work permits, if apgile and such other
documentsas necessary to enable the SuccessfudrBiddr Personnel to perform
theServices:

1.6.1.1lissuetoofficials,agentsandrepresentativies@ibvernmentallsuchinstructionsas may be
necessary or appropriate for the prompt and effecthplementation ofthe Services;

Access to land: The Department warrants that tlee€asful Bidders shall have, free
of charge,unimpeded access to all land in the Guorent’'s country in respect of
which accessis requiredforthe performance oftha&esv

Payments totheSuccessful Bidders
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Payment terms: The Successful Bidderstotal renamioer including out of pocket
expensesshall not exceed the Contract Price anlll lshaa fixed lump sum
including all staffcosts, Successful Biddersoptinting, communications, travel,
accommodation, andthe like, and all other costsried by the Successful Bidderin
carrying out the Services. Inaddition to these, eoiyditions mentioned in the SC
shall also be applicable to thiscontract. The GuattPrice may only be increased, if
the parties have agreed toadditionalpaymentsindaocewith relevantclauses

hereof.
Currency:Thepriceis payableinlocal currencyi.e &miRupees.

PaymentforAdditionalServices:Forthepurposeofdeteimgtheremunerationdueforadd
itionalservicesasmaybeagreedunderrelevantclausesdificationinthiscontract.

Settlementofdisputes

Amicable Settlement: The Parties shall use thest ladforts to settle amicably
alldisputesarisingoutoforinconnectionwiththis Caator its interpretation.

DisputesSettlement: AnydisputebetweenthePartiesastersarisingoutofandrelating
to this Contract that cannot be settled amicabtpiwithirty (30) days afterreceipt
by one Party of the other Party’s request for sachicable settlement may
besubmitted by either Party for settlement in adaoce with the provision

specified inthe SC.
Responsibilityforaccuracyofprojectdocuments
General
1.7.1.1TheSuccessful
BiddershallberesponsibleforaccuracyoftheDesignséottierdetails,reports,delivera
bles,submissionspreparedbyhimaspartofthesesemiedsallindemnify the
Department against any inaccuracy in the work, thimight surface

duringimplementation of the project. The SuccesBidderwill also be responsible
for correcting,at his own costandrisk,ifrequireddgtheexecutionoftheServices.

Liquidateddamages

IftheselectedSuccessful

Bidderfailstocompletethe Assignment,withintheperpelsfiedunder the contract, the
Successful  Biddershall pay to the Department, fixednd agreed

liguidateddamages,andnotaspenalty, @ 1%ofthecorgesftireachweekofdelayorpartt
hereof. The aggregate maximum of liquidated damaggsble to the Department
underthis clauseshallbe subjectto amaximum of5%tdthalcontractfees.

Representation,warrantiesanddisclaimer

TheSuccessful Bidderrepresents andwarrantstotheDegatthat:

it is duly organised, validly existing and in gosthnding under the applicable
lawsofitsCountry;

it has full power and authority to execute, deliard perform its obligations
underthis Contractandtocarryoutthetransactionsoopitgedhereby;

it has taken all necessary corporate and otheoractnder Applicable Laws and
itsconstitutionaldocumentstoauthorizetheexecuteivdryandperformanceofthisC
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ontract;
it hastheCommercialstandingandcapacitytoundertaktiect;

this Contract constitutes its legal, valid and Iomgdobligation enforceable against
itinaccordancewith thetermshereof;

it is subject to laws of India with respect to tidsntract and it hereby expressly
andirrevocablywaivesanyimmunityinanyjurisdictiomespectthereof;

therearenoactions,suits,proceedings,orinvestigspiemdingor,totheSuccessful
Biddersknowledge, threatened against it at lawirorequity before any court
orbefore any other judicial, quasi judicial or atlathority, the outcome of which
mayresultinthebreachoforconstituteadefaultofthe 8ssful
BidderunderthisContractormateriallyaffectthedisgednytheSuccessful
BidderofitsobligationsundertheContract no represonn or warranty by the
Successful Bidder contained herein or in any
otherdocumentfurnishedbyittotheDepartmentcontaim$lopntainanyuntruestatem
entof material fact or omits or will omit to stadematerial fact necessary to make
suchrepresentationorwarrantynotmisleading;andnassiumtash or kind, have been
paid or will be paid, by or on behalf of theSucdelsBidder, to any person by way
of fees, commission or otherwise for securing tha@at or for influencing or
attempting to influence any officer or employee dheDepartmentin
connectiontherewith.

Miscellaneous
AssignmentandCharges

The Contract shall not be assigned by the SucdeBgldersave and except with
priorconsent in writing of the Department, whicle thepartment will be entitled to
decline withoutassigninganyreason whatsoever.

The Departmentis entitled to assign any rightseragdts and obligations under
thisContracttothird parties.

Indemnity: TheSuccessful
BidderagreestoindemnifyandholdharmlesstheDeparfnoamandagainstanyandalicl
aims,actions,proceedings,lawsuits,demands,lossatles,damages, fines or
expenses (including interest, penalties, attornéges and othercosts of defence or
investigation (i) related to or arising out of, wimer directly orindirectly, (a) the
breach by the Successful Bidderof any obligationgpecsied in
relevantclauseshereof;(b)theallegednegligent,reski®therwisewrongfulactoromi
ssion of the Successful Bidderincluding profesdioregligence or misconduct of
anynature whatsoever in relation to Services reatén the Department; (c) any
Servicesrelated to or rendered pursuant to ther@cdnfcollectively “Indemnified
matter”). Assoon as reasonably practicable afterréeeipt by the Department of a
notice of thecommencement of any action by a tpady, the Department will
notify the Successful
Bidderofthecommencementthereof;provided,howevdttibamissionsotonotifyshal
Inotrelieve the Successful Bidderfrom any liabilityhich it may have to the
Department or the
thirdparty. Theobligationstoindemnifyandholdharm|es®contribute,withrespecttol
osses,claims,actions,damagesandliabilitiesrelatihgindemnifiedMattershallsurvi
ve until all claims for indemnification and/or cabution asserted shall surviveand



77

until their final resolution thereof. The foregoingovisions are in addition to
anyrights whichtheDepartmentmayhaveatcommonlavgitgor otherwise.

Governing Law and Jurisdiction: The Contract shml construed and interpreted
inaccordance with and governed by the Applicablev ld India and subject to
relevantclauses hereof and the SC, the Courts at DNelhi, India shall have
exclusivejurisdictionoverallmattersarisingoutoféateng totheContract.

Waiver

Waiver by either Party of any default by the otHearty in the observance
andperformanceofanyprovisionofor obligationsorutftsContract:

shallnotoperateorbeconstruedasawaiverofanyothdrsesuentdefaulthereofor
ofotherprovisions orobligations underthe Contract;

shallnotbeeffectiveunlessitisinwritingandexecuteathylyauthorisedrepresentativeofs
uchParty;and

shallnotaffectthevalidityorenforceabilityoftheCaatt inanymanner.

Neither the failure by either Party to insist ory aitcasion upon the performance
ofthe terms, conditions and provisions of the Caxttior any obligation hereunder
nortime or other indulgence granted by a Partyhe dther Party shall be treated
ordeemedaswaiverofsuchbreachoracceptanceoranyvaadherelinquishmentofan
ysuch righthereunder.

Survival: Termination of the Contract (a) shall nelieve the Successful Bidderor the
Departmentof any obligations hereunder which exgbyesr by implication survive
Terminationhereof,and(b)exceptasotherwiseprovidadiprovisionoftheContractex
presslylimiting the liability of either Party, shatot relieve either Party of any
obligations orliabilities for loss or damage to titber Party arising out of or caused
by acts
oromissionsofsuchPartypriortotheeffectivenessof$eaminationorarisingoutofsuc
hTermination.

Notices:Unlessotherwisestated,noticestobegiventmel@ontractincludingbutnot
limited to a notice of waiver of any term, breachamy term of the Contract
andtermination of the Contract, shall be in writiagd shall be given by hand
delivery,recognised international courier, mailgxeor facsimile transmission and
delivered
ortransmittedtothePartiesattheirrespectiveaddrsepsesiedintheSC.Thenoticesshall
bedeemedtohavebeenmadeordelivered(i)inthecaseaiamyanicationmadebyletter
,whendeliveredbyhand,byrecognisedinternationalesarbymail(registered, return
receipt requested) at that address and (ii) irc#se of anycommunication made by
telex or facsimile, when transmitted properly addexz
tosuchtelexnumberorfacsimile number.

Severability: If for any reason whatever any proons of the Contract is or
becomesinvalid,illegalorunenforceableorisdeclarediygourtofcompetentjurisdicti
onorany other instrumentality to be invalid, illéga unenforceable, the validity,
legality
orenforceabilityoftheremainingprovisionsshallnotibeetedinanymanner,andthePar
tieswillnegotiateingoodfaithwithaviewtoagreeingupaeormoreprovisionswhichm
aybesubstitutedforsuchinvalid,unenforceableorillegevisions,asnearlyas is



78

practicable. Provided failure to agree upon anygurovisions shall not besubjectto
disputeresolution undertheContractorotherwise.

NoPartnership:NothingcontainedintheContractshaflhstruedorinterpretedasconstitu
ting a partnership between the Parties. NeithertyPahall have any
authoritytobindtheotherinanymannerwhatsoever.Ngihihiscontractshallbeconstr
uedto create an employment or agency relationgfapnership or joint venture
betweentheemployees,agents oftheSuccessful Bidddthe Department

Language:AllnoticesrequiredtobegivenundertheCotdratallcommunications,docum
entationandproceedingswhichareinanywayrelevant@ith&actshallbeinthe
languagespecifiedtheSC.

Exclusion of Implied Warranties etc.: The Contraekpressly excludes
anywarranty, condition or other undertaking impliat law or by custom or
otherwisearising out of any other agreement betwdem Parties or any
representation by anyPartynotcontainedin the Contra

AgreementtoOverrideOtherAgreements: TheContractseplesallpreviousagreeme
ntsorarrangementsbetweentheParties,includinganymaemiom of understanding
entered into in respect of the contents hereof
andrepresentstheentireunderstandingbetweentheftandiationthereto.

Counterparts: The Contract may be executed in tvounterparts, each
ofwhichwhenexecutedanddeliveredshall constitutagmaioftheContract.
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. SpecialConditionsofContract

TheSpecialConditionsofContract

TheSpecialConditions(SC)ofcontractcontainsnumbenefadmentsandsupplementstoclausesin
theGeneral ConditionsoftheContract.

1.1.1(HThecontractpricepayableinindianRupees-is------------------- (Inclusiveof GST)
1.1.1(j)TheMember in-chargeis[nameofSuccessful 8ifid

(n) Performance security: The Successful Biddershabr to the Effective Date and as
aconditionprecedenttoitsentitiementtopaymentundsitmtract,providetotheDepar
tmentalegal,validandenforceablePerformanceSeciritiile formofanunconditional
and irrevocable bank guarantee as security forpgréormance bythe Successful
Bidderof its obligations under this Contract, ie florm set out in thiscontract, in an
amount equal 3% (three) percent of the total cb&ammercialProposal under this
Assignment. The Performance Security shall be pbthifroma scheduled
commercial Indian bank, in compliance with Appliathaws. ThePerformance
Security shall be extended accordingly such thatRarformanceSecurity remains
valid until the expiry of a period of six (6) mosthfrom the date
ofsubmissionofthelastdeliverableunderthisContrdwDepartmentshallhavetherigh
ttoclaimunderthePerformanceSecurityandappropriapetiteedsifanyof
thefollowingoccur:

(a) theSuccessful Bidderbecomesliabletopayliquidate ddges;
(b) occurrence of any of the events listed in para{38,4!1
(c) anymaterialbreachofthetermshereof;and/or

ThelanguageisEnglish.
TheDepartmentaddressis[name,designation,teleplaossefile,address].
1.1.4 TheSuccessful Bidderaddressis[name,designtiephone,facsimile,address].
1.1.6 TheAuthorizedRepresentativefortheDepartnrsfnaime,designation].
TheAuthorizedRepresentativefortheSuccessful Bidfigime,designation].

The Successful Bidders and the personnel shaly pthe
taxes,duties,fees,levies/expensesandotherimpadévardundertheexisting,amendedo
r enacted laws during life of this contract and Bregartment will perform such duties
inregard to the deduction of such tax as may bdulwimposed. The Successful
BidderwillbepaidbyDEPARTMENT
onlyGSToverandabovethecostofCommercialProposaktiddi@pplicabletaxes, levies,
duties, etc.,ifany,shallbebornebySuccessful Bidder.

1.2.1Thedateonwhichthis Contractwillcomeinto efifgdate].

1.2.1The duration of assignment shall be 24 mowitisoption to extend withmutual written
agreement. CAs expected to remain availableformggdinddiscussionsas andwhen
calledduring thestatedperiod.

LimitationoftheSuccessful Bidderd.iabilitytowartiaDepartment
(a) Exceptincaseofnegligenceorwillfulmisconductonthépiéine SuccessfulBidders
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oronthepartofanypersonorfirmactingonbehalfofthe8astul Biddersincarryingoutthe
Services, the Successful Bidders , with respedatmage caused by the Successful
BiddergotheDepartment'sproperty,shallnotbeliabteeDepartment:

(i) foranyindirectorconsequentiallossordamage;and

(i) For any direct loss or damage that exceeds (i)tthal payments
forProfessional Fees and Reimbursable Expendituad@enor expected
tobemadetotheSuccessful Bidders
hereunder,or(ii)theproceedstheSuccessful Bidderag be entitled to
receive from any insurance maintainedby the Sutde&iddersto
cover such a liability, whichever of (i) or (i)hggher.

(b) ThislimitationofliabilityshallnotaffecttheSuccessfu Bidders
liability,ifany,fordamageto Third Parties caused the Successful Biddersor any
person or firm acting on behalf oftheSuccessfuldBidn carrying outtheServices.

Risksandcoverage

(a) Third Party motor vehicle liability insurance agjueged under Motor Vehicles
Act, 1988 in respect ofmotorvehicles operated inidndy the Consultantsor
theirPersonnelortheirPersonnelfortheperiodofcoasal.

(b) Third Party liability insurance with a minimum coage, for Rs.1,00,00,000/-
(Rupees onecrore)forthe period ofconsultancy.

(c)ProfessionalLiabilitylnsurance:Successful Bidders
willmaintainatitsexpense,Professional Liability umance including coverage for
errors and omissions

causedbyConsultant’'snegligence,breachintheperfaremditsdutiesunderthisContract
from an Insurance Company permitted to offer suchcigs in India, for a period
offiveyearsbeyondcompletionofConsultancyServicesoemcingfromtheEffectiveDat
e, () For an amount not exceeding total paymerds Professional Fees

andReimbursableExpendituresmadeorexpectedtobentiaelStacessful Bidders
hereunder or (ii) the proceeds, the Successful@glthay be entitled to receive from
anyinsurancemaintainedbytheSuccessful Bidders

tocoversuchaliability,whicheverof(i)or

(i) is higher with a minimum coverage of [insermaunt and currency]. The
indemnitylimit in terms of “Any One Accident” (AOAand “Aggregate limit on the
policy
period”(AOP)shouldnotbelessthantheamountstatediotiiteact.Incaseofjointventureo
r ‘in association’, the policy should be in the ranof joint venture / in
associationentityandnotbytheindividual partnersejtiint venture/association.

(d)Employer’s liability and workers’ compensation insace shall be in respect of

thePersonnel of the Successful Bidders, in accoslavith therelevant revisions of

the  Applicable Law, as  well as, with respect to hsuc
Personnel,anysuchlife,health,accident,traveloratearanceasmaybeappropriate;anda
llinsurances and policies should start from theedaft commencement of services
andremaineffectiveas perrelevantrequirements ofaotstgreement.

(e) Anyotherinsurancethatmaybenecessarytoprotectthebepat, itsemployeesandits
assets(againstloss,damageordestruction,atreplateaha)includingriotingandall
ForceMajeure Eventsthatareinsurable.
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The consultant  will be required to give a preseomat to
Departmentregardingthebroadfeaturesofthedelivebalibeethesubmissionofeachdeliver
able. The comments of the Department shall be purated in thescheduled.

1.7.1Paymentshallbemadewithin15daysofreceiptoftlteoeandapprovaloftherelevantdeliverabl
es, and within 30 days in the case of the finahpayt

Disputesettlement:Ifanydisputeordifferenceofanykhdtsoeverarisesbetweentheparties  in
connection with or arising out of or relating to ounder this RFP
orContract,thepartiesshallpromptlyandingoodfaittotegewithaviewtoitsamicableresolu
tion and settlement. In the event no amicable weol or settlement is
reachedwithinaperiodofthirty(30)daysfromthedateoitiwtheabove-
mentioneddisputeordifference arose, such disputkfi@rence shall be finally settled by
arbitration. Thearbitral tribunal shall consist @fsole arbitrator appointed by mutual
agreement of
theparties.Incaseoffailureofthepartiestomutuallgagnthenameofasolearbitrator,thearbit
raltribunalshallconsistofthreearbitrators.Eachpsrflappointonearbitratorandthetwoarbi
tratorssoappointedshalljointlyappointthethirdaddidr. Theseat/venue/place of arbitration
shall be New Delhi and the arbitration shall bedwaiedin the English language. The
Arbitration and Conciliation Act, 1996 shall govern
thearbitralproceedings.Theawardrenderedbythealthianalshallbefinalandbindingon
the parties. The parties shall bear the cost ofitration unless the Arbitrator
decidesotherwise. The existence of the disputéheriritiation or continuance of any
arbitrationproceedings will not delay or postpome tperformance/obligation of the
Parties.
ThePartiesandthearbitratorshallmaintainconfideityehdshallnotdisclosetheexistence,
content or result of any dispute without the primitten consent of the otherParty.



