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Departmant of Posts '

Section I: Request for Expression of Interest (REOQI)
Invitation

Thie Presidgent of india, through the Directoe (Internad Audit) of Postal Accounts & Finonca Wing of the
Department of Posts (hereinafter referred 1o as ‘the Authority’, ‘the Head of Procurement’, "the Procuring
Entsty’ and ‘The Praguring Organisation’ respectively}, invites Espression of interest |hereinathier refermed as
the “EOIe " from ol and qualified Auwditors for shorilisting for the delivary of Audit Serices as describad
i Pt iz Schedule of Reguirements’ (hareinattes retarrad to as ‘the Services'). Interested Auditors should
mreide sufficsmnt and selesarst informatbon demonsiiating that they mest the specified eligibility critars and
furvie the regquired gualifications to be shatisted lor providing the Sarvices. This Request for Expression of
interast [REQH document, reference number, NPS 4-1/2024 PA[IA), details the process of such shortilsting.
A% part of the procurement procass. o Reguest fur Proposats [RFP) tor selscting Auditors sholl be
sihsaguently issuad oniy to such shortlisiad Ausditor.

2 Instructions for EQI
21. Governing Language and Law

b7 The BOIsubritted by tha Auditor and all subsequent correspondance and documents relating to the
EOI axchangsd batween the Auditor snd the Procuring Entity should be written in the language specified in
Section Ii: Appendix jor English, it nothing i specified - herenafter referred 10 a8 the "EOI Language’).
Howevar, the language of any printad lneratute furmished by 8 Auditor in connection with its EOl may be
wiitten in any oiver language provided 8 centified translation accompanies the same in the EQI languags.
For interpretiation of the ECH, teanalation in the language of the EQI shall previil,

2] The REQI process shall be subject to the laws of the Linion of india and the exclusive junisdichon of courts
ralovant to the address of the Tender [nviting Authority.

2.2. Acronyms

The following Scronyms hoes baan wsed in thia REQI document:

CAcrarym | Definition [ Acronym | Definition ===
|DOP | DepartmentofPosts | | TIA Tender Inviting Authority
' EtH Expression of Interest RFP Reguest for Proposals
| REOH Aequest lor Expression TOR Terms of Refarence

otintorest
| Auditor Audit Firm | LLP Limited Liability Partnership
[ PoP Paint of Presence NPS Hew Pensiot Scheme
| APY | Atal Pension Yojana ACM All Citizen Modute ]
| PAD Postal Accounts Office Doo Drawing and Disbursing Otfices
| HCOOO Mon chegque drawing CERT Cantre for Excelisnce in Postal
1 and disbursing Offices Technology L
| HD Hiad Post Ofices

2.3. The Contents of the REOI document

This REQH documant provides the relevant nformation and instructions 1o assist the prospoctive Auditors
in preparing and submitting EOls, It slso includes 1he mode and progedure for receipt! opaning, svalustion
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of EQis, and shortlisting of Auditors. The REDI docurmant consisis of the lollowing parts. if additional
seEntions’ sppendices ma included in & specific EOI, these would be detsisd in Section |1 Appendis.

Par It REQI process

1) Section |: Request for Expression of interast (RECH)
2} Section Ii; Agpendix
3y Section Il Quatification Criteris

Part Il: Sehedule of Reqguiramants
1 Baction V! Terms of Refaronce

Part 111: EQI Submission Formata

1) Farm 1 EOI Formn (Covesing Latter)

&) Farm 1.1: Auditar Information

b) Form 1,3; Eligibility Declarabions

2} Farm 2: Quolification Criteris - Complisnce
a) Form .11 Partormance Capalvlity Sistemant
B) Form 22| Financial Capatslity Statermeenty

b Form 2221 Fimancial Statement

) Form 2.2.2: Avarage Annusl Turnover

3| Fostim 3 Cheoklist for Auditins

4] List of Cuclug/PADs

2.3.1 Secton li: Appendia
Varinble parsmetere and informanon relpted to this gpecitic REQI process ure summarkssd (o the sppendin,

2.3.2 Section ik Qualification Criteria:

This section leys down the Qualfying Critera for shortimting Auditors. The Auditors must have redulsite

ExperEnce With aasignments smilar in nature it genaml and specilic sectons. relevant 1o the subject
ssignment. In reaponse to (his ssation, Auditol must submit Farm 2: Qualification Criteria — Complianeg

gnd e sub-torme 2.1, 2.2, 2.2.1 and 2.2.3,
2.3.3  Section IV: Terms of Relerence (TOR)

"Seictmn (V- Tevris of Reterence (TOR] describes the background, ourpose! obpeciives, gescrigtion’ scope,
duliveranles cutcomes. and timelines o Audit Services [heteinatier called the "Service') requited, The
Sarvien” may nclude ingioental Goods, Works, s other Samaces I o, imdioated tharem Any G
rifarisicd the “Serucn shatl o daomed o nchide such incldental Goods, Works, and othar Semvicea

234 EOQI Formats tor submissian (To be filled, digitally signed, and uploaded by Auditors)

The Audiar must DI digitally sign and upload the EQI in tha Farmets ghen in Parce 11 "EQI Submission
Formats'

2.4, Caorrigendas Addenda to AEDI document

11 Before tha deadling for submitting EQIs, the Procuring Entity may update, amand, modily, af
supplement the informaton, assessmment of sasumpiiens comtanad in the BEOI document by (ssuing
Sortigans ing sedenE The ﬂﬂrflﬂﬂﬂﬂi ahdl sdtdencs shnll be fublishad i (e same manner & the

-
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anginal BEQN docurment. The Auditers must check the wabsite(n) for any corrigandid addenda. Any
corfigendum or addendum thus (ssued shall be considersd a part of the REDI documsnt,

Fy| it consderad necessary, the Procuting Entity may sultatly extend the EQI submission deadline 1o
give reasonable timo 1o the prospoctive Auditors 1o ke such cormgendum/ addendum into Booount n
prepanng thair EOL After the Procuring Entity makes sush modifications, any Auditor who has submitted his
EOI shatl have thie opportunity 10 either withdraw his EQI ar resubmit his EQI superseding the original EOY
weithin the actended time of submission ag por Clouse B4 balow,

3 The Procuring Entity may extend the deadline for the EOl submisskon by issuing an amendmant, in
auch 3 case, gl rights and oblgations of the Proouring Entity and the Auditors praviously subjoct to tho
ofigingl deasdiing shall then be subject 1o tha new deadline for tha EQI submisakon,

3. Procuring Entity - Right to Reject any or all EQIs

The issue of tha RECH documant doss mot imply that the Procuring Entity i bound to shortlist Awditors, The
Procuring Entity resarves its right te eccept or reject any or all EQs, sbandons bypsss cancel the RECH
process and sswe snother REOTfor the same or similor Services before or after shortbsting Auditors. 1t would
have na lishility te the atfected Auditoror Auditors or ary ohligaton to inform the affected Auditor or Auditors
of the grounds lor such actionis).

4. Participation in REDI - Eligibility Griteria
4.1.  Eugibility Criteria

Subject 1o other pravisions in the REQI document. participation in this shostlisting process s open o el
Auditors whio fultil the "Elgilitity” antd ‘gualtication’ entera. Auditars ahauld mest the fallowing aligibdlity
criverie as of the date of their EQ! submission and should continue to meet these until the subsequant RFP
process wnd contract award, Suditors shall be required to dermonstrate fulfilment of the Eligibiity Criteriain
Faorm 1.2 (Elgibility Deciarations). Auditor unless othenyise stipulated i Section I Appandi:

11 miuist be

il Audivor shall be alther a partnership firm, Limited Liability Partnership Firm (LLP); with at inast tan {10}
parrtnars and with minimum 10 waars of spadence in auditing &s on 31.03.2024,

[ik) Only partners practicing full time with the Audit firmowill be counted for this purpose.

fili} Tha audit firm showld be smpanetied with sy of the firancial sevice regulator . SEBL, RBI, IRDAL
FERDA and Ministny of Corporane Affairs.

W] The Auditor/Audit Firm should mot be deborred o redtramed by 1GAL, RB1, SEBI, PFROA, IRDW| and any
other regulaton/Law enforcement agencies

fv) The firm should have ot teast ong (1) of the partners 10 be @ fellow of the Institute of Chartered
Accountants of India (FCA) and st least twa | 2) partners with CISADISA,

iwl) Tha Bidder should have underfaken and complated the audit of st lsast § differant assignmsnts with
safinlpctory performance cardiicate in the Lest foee yaars [ & 2019-2020, 2020-31,2021-2022 & 2022-
2023 & 2023-2024) of POP's under FFRDA, (Audit assignmant of ohe PoP for multiple years shall be
cunsidered as different Gssignment),

(v The Bidder should have minimurm receipt ar annwal turnover of Rs 5 Cr and mare in each of the
prewiaus thiem inancial years {le. 202122, 2022-2023 and 2023-24),

ivind  Tha brdder must hawe nat worth in positive for yeer ended 3185t March 2024 as per latest Audited
Financial Statement, |

| =Y
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The warking office with in Delhi and at least 10 statf on rotl at Daity Otfice. Firm shall have presence in
Belhi and MysoreBengalui,

The sudit firm should be smpaneilsd with CAAG and should heve been conducting audit allocatsd by
CEAG ot leawt for payt 5 financisl years, || e 2019-2020, 2020-21,2021-2022 & 2022-2073 & 2023-2024)
and should submit the satisfactory perarmancs tapor,

) msT

al notbe Insolvent, in receivership, banknapt or belng wound up. not have its aftairs sdministercd by @
court or & judsciat officer. not have its business activities suspanded and must not be the subject of
izgal proceedings foe amy of aloresaid reasons

bl jincluging thair athliates. subsidiaries, of contractors/ sub-Auditara for any part of the contract)

i1 Not stand declared inaligibles blocklisted! benned/ debarrad by the Procuring Grganisation or its
Ministry/ Caportment rom participation in ts procurament processes; and’ or

Ul Not be convicted (within three years preceding the last date of FOI submission) or stand declared
maligiblal suspended’ bincklisted/ banned/ debared by appropriale apencies of the Govermment of
Imetess froaem participation in procurement processes of @il its entities, for

*  offences involving moral lurpitude in business dealings under the Pravantion of Corruption Act, 1988
or mriy other Lyw; anddor -

& oifences undar the Bharetrya Nyaya Sanhaa/IPC or any other law lor causing any loss of life/ limbs/
propery o endangering Public Health guring the ssecution of 8 public procurement contract and/ or

# suspected o be o ol doubtiul loyalty te the Country or & National Security risk as determined by
appropnate agancees of the Governmant of Indja

il Not have chonged its nome or croated & new “Allled Entity™, conssgquent to having declarad
inpligibled suspanded! blaokh=ted! banmnedl debared g dbove

i Not have an pssociation (35 8 Auditod partner dbector) employes in any capacity)

& ol any ratired employes (of-Gazetted Rankl or any retired Garetted Cfficer of the Central or State
Governmert or 1% Public Sector Undertekings, @ such a retired person has notl cormpletod the one-yaar
coolng-aff parkod (or any othar paricd stipulstsd by their erstwhile Employaer] after his retirement
Howaver, this shall not-apply H such employess/ officers have obtained o waivar ol the cooling-off periog
from their former organisation

o ot the feer relstions of exscutives of Procuring Entity nvolved/ likely to be involvaed in this
Procuremant process.

*  not have sny uncontested! undisputed pendeng GST/ Incomae Tas lisbility / scruting against them,

Wl Not have & confliot of interest (e definad in clawie £.2 below], which subsisntally afects fair
compebibion, No attempt should be made 1o nduce any other Suditor o submit or not o submin an EOD
to rastrict competition

¢l st WITE any oftfer sdddional eligitlity condition, il any, as may bé prescribed in the REOI

taeumant. 'ﬁ?‘
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3 from certain countries shall be eligible subject 1o cartain conditions as detailed in Clouse £ 2 bolow,
A must provide such evidence of thalr continued eligibiity 1o the Procuring Ertity if requosted.
4.2.  Conflict of Interest

1) Any Auditor with & confict of interest thot substantially affects faif compatition shall not ba eligible
10 participate In this procurement process, EOle found to have & conflict of interest shall be rejected as
nonresponsve. Auditor shall be reguired 1o declams the absence of such conflict of interest In Form,

1.2 - Eligiblity Declarations
Auditor inthis procurament process shall be consismed to heve 8 conlliet of imierest i the Auditor
a} directiy or Indirectly controds, is controlied by or in under comman control with another Auditor:  orF

] mmoaives or has recanved ony direct o indirect subssdy! hinanceal stake from another Auditor; or

o] has the same cormgspondence address or same lagal representative’ agant as anothaer Auditor for
purposes of this EQL or has a relationship with another Auditor, dwactly or through common third
parties, which puts it in & position o have accass 1o information about o0 nfluence the ECGI of another
Aubditor] or

#) would be providing goods, warks, of non-consuiting services resulting from or directly retated to
consulting sarvices that it provided (or wers provided by any affitiate that directly or indirectly controls,
i3 controlled by, or |8 under commaon control with that firm) for the puimumt planning (inter-alia
preparation of feasibility/ cost estimates/ Detsiled Project Report (DPR), designi technical
spacifications, terme of reference [TORK Actwily Bchedule! scheduls of requirements or the EOU RFP
Dooument alt] of this procursiment process: or

fl  hae aclose businass or tamily relationship with a staft of the Procuring Organisation who:
() are directty or inditectly invelved in the preparation of tha REQH document or Terms of Balerence of
the procurement process and/or the evalustion in EQ| and/ or RFP process: or
(] wauld be involved in the implementation or supenision of the resulting contract

Ary conflict stamming lrom such a relationship must be reponed and reseived in 8 manner acceptable 1o
the Procufing Entity throughout the REQI snd RFP processes and adecution of the contract,

2] An Augitor may participate s o sub-Auditor in mose than ona bed but only In that capacity (i.e., withou?
aeng 1 an individual capacity). Bids submitted in vielation of this procedurs will be rejected.

4] Paricipation of only One Entity from Affillates: Only one entity from among a Auditor and its affiliates
{that cirectly or ndirectly control or are controlled by or ar under common control with that fiom)
inchhadually or as a Suli-Audittr shill be oermitted to participate in EOH,

4] The Auditer shall furnish information on commissions and gratuities, if any, paid or to be paid to agents
oF mry other party relating to this REQ) snd AFP process.

B Purchase Preference Policies of the Government
5.1, Relaxation in Prior Turnover and Experionce to Startups-
11 Retaxation in Prior Turnover and Experignce to Startups- ﬁ .



11 I this REQI process, under the pelicy of the Government, the Procuring Entity resenes ite right 1o relaa
thir condition of prior turmover and prior edparience for Startups (as definad by the Depanment tor Promiotion
ol Industry ard Internal Trade) subject to mesting of quality & technical specifications. The quatity and
techiical parsmeters shall not be diluted. The decaion of the Procuring Entity in this regard shall be final.

Z) The department is sesking (o engage an experenced audit firm for audit of NP5, NPS-Lite, NPS-ACM
and APY in Department of Posts. Given the specialized nature of work involved, it is imperative that only
fitms with substantial experience and financial stability are considered. Hence, thare i no refaxation in
prior Tumaver and Experience (o Startups.

B. Cownloading the REC| decument, Clarifications and Pre-EQI Conference
6.1.  Awvailability and Downloading of the REQI Decument

The Request for Exprassion of Inthrest shall be publishied on the sProcuramest Portal ithe portal). it
nfall be availeble for downloss after the date and lime of the star of avaibatility il the osadline far
availability un mentianed n Section I; Appendia. Unless othmrwise stipubstod in Saction I Bppendis, the
deiwndoided] Rogusst lor Exprassion of Intérest is freo of cast. if the Procusing Entity happens to be cloged
o the deagdline fof sutimitting the FOIs a8 specitied abave, tiia deadiine shall not ba et ridag. Any qusiy
clarfication regarding dowilizading Riequast for Esprassion of Inierest gnd uploading EOls on the pottal miay
be addressec 10 thein Maip Desk (conpetl dotalls glven o Saction (1 Appendix),

6.2. Clarifications

An Audinor may seek clarification of the RED! document through the eProcurement portsl belone the date
and ime prescribed in Section I Appendix (or, If not mentioned, before fourteen days of the deadline for
the EQI submisalon). This deadine shall pot be estended i cass of any intarvening holidays. No ather
migdns of subimizssion of guenes shall be enterained. All such Quares shall relate 1o the REDI decumont
slong, and quones related to @ detaded anelysis of Termis of Reterence, payment terms and mode of
solaction shall anty be &ntartamoed dursng the BFP Process. The Procurng Entity shall respond ba latar than
sewen days belurs the deadling for EOI submigsion. The query and clarification shall be shared with all
prospactive Auditars on the portal without disclosing its source. If jeguired, the Procuring Entity may
madify the REQ! dooument ihat may become necessary due 10 the cladlication through an Addendum/
Caormgendism ipsued o par clause 2.4 abova,

63  Pre-EQl Conforencu:

Mo Pra ECI ponference will be conducted
s Preparation of EQls

7.1, EQISubmission Formats:

Auditors i 1l and submitthe ECHin the Formats mn Bart i «"EOI Submission Formats”. EDI by the Auditor
hall include inter-alin duly signed or digitally signed sconnaed cogies of the ariginal documents in pd! format

7.2, EOM Validity

1 Uniess spacifind 1o the contrary in Section |: Appendis, EOls shall remain valid for a penod nal iess
than 120 {one hundred and twenty] days from the deadline for the EOI submission stiouwlated in Sectsan 1I-
Appenais, An EC| valic for @ shorer period shall be rejacter as nonfosponsive, :,: ;.

1
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) in case the doy up to which tha EOls are to remaln valid talls on/ subsequently declared a holiday ar
closed day tor the Procuring Entity, the EO| validity shall sutomatically be deemed to be extended up to the
nest working day.

3j In sxesptionsl circumstancos, before the expiry of the original time limit, the Procuring Entity
may request the Auditars to extend the validity period for a specified additional period, The requast and
the Auditors’ responses shiall e made in witing or electroncally. Auditor may agrea to or reject the request.
Auditor whe has agreed to the Procuring Entty's requast for extension of EQI validity, however, in no casa he
shiall e permuited 1o modity his EOL

B. Signing and uploading of EQls
B.1, Relationship between Auditor and eProcurement portal

The Procuring Entity i naithar a pary nar a principa in tha relationship between the Auditor and the
Gtpaniaation hosting the e-procuremaent podtal (hereinafar calied the portad], Auditors must gormply with the
rules, condithons, regulations, procadures, and implisd conditions’ agregments of theeProcurement portal,
inciuding registrotion, compotible Cigal Signature Certiticats (DSC) ete. Auditors shall settle clantications
and disputas, it any, regarding the portal directly with them. In cese of conflict batween provisions of the
portsl with the RECH docwrmant, provisions of the portal shall prevall. Auditors may study the resources
provided by the Portal for Auditors

B.2.  Signingof EDI

Troe incdrvichual =i gring/ digitally signing the £0I or any other connected documents should submitan
puthenticated copy of the documant{s), which authorises the Signotory 10 commit and submit EQls on bahat!
of the Auditor slong with Form 1.1 Auditor Information

B.3.1 Submission’ Uploading to the Portal

1] ECie miust be uploaded an the aPracuramant Portal mentionad in Seotion (i@ Appendlx until the
slebmission deadiine. If the office happens o be closed on the deadling to submit the EDI5 a3 specifisd
phiove, this deadiine shall not be extended. Mo manual EQIS shall nelthes be made available nor accepted
lor submission. EOI sebmitted through modalities othar than those stipuleted in Section 1 Appendix shall
i Trade o b rEjRCTEd Of NDNPERPONEVE.

| in the ease of downloaded documenis; Auditors miust not make any changes 1o the contents of the
doguments while wploading, except for filling in the equired information. Ctherwize, tha EDI shall be
ramcted as nonmEpansive. Uploaded Pdf documants should not be password protectad. Acditors should
ensure the clanty eglbilitg of the scannod documants uploaded by Fham

i1 Then dlate @nd tme of the e-Procurement sereer clock, which is slso displayed on the dashboard of
the Auditers, shall be teken a3 the relerencs tme for deciding the closing time of EQl submission. Auditors
are advised o ensute thay submit their EQl within the deadline of EDI submisaion, taking the server clock as
o referance, failing which the portal shall not accept the EDls. Neo reguest on the account that the senver
cloek wis not ahowing the correat time and that o particular Auditor could not submit thisir EDI becaues of
tivis ahall be ermernained. Falure or defacts on the iInternat ar haswvy traffic at the sanver ghall not be scceptod
as o reason for o complaint, Tne Procunng Entity shail not be responsitdo for any tailure, matfurciion o
reakdown of thie elactronic system used during the e-Tender process.

4 Only one copy af the EQI can ba uploaded, and the Auditor shall digitaily agn all stalemeants,
documents, end certificetes upioaded by him, ownng sole and complete responsibility for thes
corrgotnese puthentcity ae per tha 1T Ast 2000 as amanded from time to ma,

! 4 §
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5l All ECHu uploaded by Autitors to the portsl shall get sutomatically encrypted. The encrypted EOI can
only be decrypted/ opened by the authorsed parsons on or after the dus date and time. The Auditor showld
ungure tha cormactness of the EO) hetore uploading and take a printout of the system-gonorated submission
summary to sunlirm sucgesalul EQI uplond,

8.3.2 Implied acceptance of procedures by Auditors

Subrmission of E01 in respones to the REDI document in deamed to be accepianes of the procedunss and
conditions of the a-Procuroment and REQ| docymeant

§.3.3 Responsibility of tho Auditor to decilare all changos.

Audhitors must advise the Progurng Entity immedately in wiiting of any matetial change 1o the information
provided m their EO| submigsion, intluding any substantial change in their ownamnship, slgioiity, or financial
ar porfarmance capecity. For shortlited duditom. this requirament appliss until B contract is awarded in
the fallowing FFP process. For the duditod auscesatul n the RFP process, this reguramant shall apply il
thin gmacution of the resultant contract

B4  Modification, Resubimission and Withdrawal of EQls
$.4.1 Modification & Resubmission

Onceaubmited Ine-Procursment, Audilons cannol view or modihy thiair EO since i is lockod by anaryption.
Howavar, resuomission of the EDI by Auditors for any number of times superseding earlier £01(s) [z allowed
wpte ihe submisson deadling by lelowing procedures prescribed by the ponal Resubmission of an ECI
shall meguiie uplosding sl documents afresh, The syatem shall eongider only the last ECH submimmad,

8.4.2 Withdrawal

T Auiditor may withdiaw his ED befora tha subrmisson deadiine by tallovwng procedures prasanbed by the
partal, and it shall ba marked ao withdrawn and shail not get opened during the EQIl opering. No EQI should
b wwithdrmwn afte the submission deasdling and betors it walidity perod axpired.

- 3 EQI Opening

ECiHs received shall i ppeied entineg o ar after the spacified date and Yime in Section | Appandi. EOly
carnol be oponed belors the apociled date & lime, aven by the Tender Inviting Autharity, the Procuremesnt

DOfficer, or the Publshee, If the specifiod date of ECL openng fallson oy spbsegusntly doclamd & holigay or
closed day for the Procunng Entiy, ihe EDlS ahail be opensd at the appointed time an the naxt warking day.

10.  Evaluation of EOls and Shortlisting of Auditors
10.1. Genersl norms

10.1.1 Evaluationis based only on declared criteris.

1) Thaevaluation shall be based upon scrutinising and examining all relevant data and details submitted by
Auditorn in it s EDI and other alled miaimatsn dasmied approprate By Procunng Entity. Evaluation of
EQin ghall be based only on tha ontaral conditions includad in the REQH document,

21 Informationr relating 1o the evaluation of EO0Is and shortlsting results shall not be disclosea to any
participant or any other persora not officially concemed with such process until the natification of
phgrtlising s magde i peoordance with clauss 10.2.5 bulow.

3} The detarmindgtion shall not consider the gualiicaticne of athar firms, such sethe Auditor's subsidiones,
pargnt antities, attiliates, or any other firmis) ditterent from the Auditor _‘%"
12
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10.9.2 Clarification of EQOls and shorifall documents

1) During the evaluation ol ECls, the Procuiing Entity may, at its discration, but without any oblgation to do
w0, ask Auditors to clarify its EQI by & specified date [or, Il not speciliad, seven days from the date of receaipt
af sueh request), Auditors should answar the clarification within that spacified doto. The clarification
roquest and response shall be submitted in writing or electronically. Mo change in the substance of the EO
shall be sought, offered, or permitted that may grant sny undus advantage 10 such a Auditor. Any cianfication
submitted by & Auditor regarding its EOI that s not in response to a request by the Purchasing Enuty shadl
not ba consdarad.

2} The Psocuring Entity resarves its right to, bul without any obligation to do so, sask any shorfall
informationd documents. Provided such information/ documents are histoficsal, which pre-oxisted at the
time of the EQ| opaning and which have not undergone change since then and do not grant any undue
advantage to any Auditor. There is a provision on the portal for requeating Shor-fall documents from the
Auditers. The gystem allows taking the shortlall doocuments from Auditors only ence aiter the EQl opening

2 If the Auditor Tails W provide satistectory clarfication andfor missing information, it EOl shall be
eyaiusted basod on ovailatle formoton and documernts.

10.1.3 Contacting Procuring Entity during the evaluation

From ECH submisakon to shortiisting of Auditors, no Auditor shall contoct the Procuring Entity anany matter
relating to the submitted EOL, If a Auditor needs to contact the Procuting Entity relating 1o this EQ, it should
do 5o only in writing or electronically, Any atfort by & Auditor to infiuence the Procuting Entity during the REQ/
process shall be construed a3 & breach of the Code of Integnty, and EQI shall be Lable to be repected as
nonTESpRneE in addition to other punitive actions for such & breach as per the RED| document.

10.2. Evaluation of EQls and Shartlisting

in evalugting the BCH, conformity to the eligibility and gualfication criteria to thase in the REDI detument is
ascertamed, Additional tactoms incorporated in the RED! document shall also be conssdered Bs indated
thedmin.

10.2.1 Determining Responsivensss

DOply substantively responsive EOls shall be evaluated for ghortlisting. & pubstantively responsive EOH s
pomplete ond conforme to ithe REQ! degument's sssential terms and conditions. Unless othensvise
stipulated in Section [ Appendix, the following ate somi of the crucial aspects for which an EOQI shall ba
rejedtad g NonfeEponNEng:

1] Tha ECLignot in the prescribed format of is not submilted o3 per the stipulations in the REDI gdocumaent.

2] ThreAuditor is not aligibla to participate in the EQJ as par L down algbibility criteria;

3] Tho ECHvalidity s shortar than thie reguitad penod,

4] The EQI duparts fram the essenbisl regquirgments stipulsted in ihe EDI document;

5| Non-submission er spbmission of illegible scanned copies of stipuleted documents’ deciarations, i amy

B The Auditor falls to prostde and/ or comply with the required infarmation, insTructions eic., incorporated
inthe RECH gonument or gives evasive information/ raply against any sush gtipulations,

71 The Audbter furrishes wrong ana/ of maguiding dats, ststement(s| oic, In such a situstion, besides
rajecting tha ECH as nonrespongive, i Labla to attract other punitive actions untel televant provisions
of the REQH documant for brisach of the Codo of Integrity,

10.2.2 Evaluation of eligibility -‘_f{%f'

13
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Procuring antily shall detérmine, 1o its satiafaction, whathar the Auditors are eligible s per Clause 4 above
o participote n the BED| process as per submission in "Form 1.2; Eligibility Declamations’, The eligibility
svaluation ghall be on o "pass™ or *fall” basis, A Auditor must achiove a “pess” on all the criteria to proceed
o tha mest step, Any Auditod not achisving & 'pass’ in any of the eligibility oriterta ghall be ejucted se
ONIESEornsie.

10.2.3 Evaluation of Qualification Criteris

1] Procurng entity shall detarmine whether the Auditor ame guelfied end capable in all respects to be
shortlisted to provide the "Services’ (subject 1o dispensation, ifany, for Startups, o8 per clibuse 5.1 abovej,
as par Section il: Qualification Critaria and sobirmisgion in Forma Usted in Part 11 B Submilsgion Farmans’
The detarmination shall not considar the gualifications of other firmig, such a3 tho Auditor's subsidiarias,
parent antities affiliates, or any other gntity different from theAuditor. The Procanng Entity resanes tha night
o wiive mings deviations in te guaiification criteria if thoy do niot malgrially affect the capability of a Auditar
to perform the contract, The gualification and Expenence of Key Expans arg not included in the shomiisting
criberia byt sheil be evalusted at the AFF stags,

2] Uniesn otherwise sfipulatad in Ssction I Appendic, aasignments comipeted by the Auditor™s individual
sxperts working privately of through other consuiting firma cannot beclaimed 53 the relevant espenence of
the Auditor g1 that of the Audior's paftners of sub-duditors In Form 2.7 Performange Capability
Siatement.

10.2.4 Verilication of Original Documents at RFP Process

The Precuring Entity reservas its fight to call tor vartication, ongmals of all salf-cerified copies of uploaded
documents fram the Auditors during the foliowing RFP Process. If the shonlisted Auditor faiis ot thet stage
1o provede such ariginals or, in cese of substantive disorepancies in such documents, it shail be construed
au @ breach of the Code of Integrity (see clause 17 below). Buch RFP proposals shall bo liable to be rejacted
Al nonrespensive i agdition o cthar punities sctor for such § Breach

10.2.5 Declorotion of Shorilisted Auditors

1) EQls of Auditors that succesd in the above evaluation shall be shortlisted, Provistonally shortlsted
Auditors will ba mtarmed of the condition(k) that mus e mst pelore submitting thelr Propasal in the RFP
procesa: Such shortlisting shall rermnin valld for o penod specitied in Section I Appendix (six menths from
the dals of declaation, if not so spemfingd),

2) Cinly shorthsted (ncluding provisionally shormisted) Auditors shall be Imvited to participate in the
tallenwinp AFP jirocass.

3 The simrng ard address of the shortlisted Auditor (8] shall ba publ:ehad inthe poris aed nolice oo d/
bulletiniwabsite of the Procuning Entity. All Auditors shall ba advised about shortlisting af thelr EQla or
atheewise without disclosing the comparative position of thedr ECHx with that of others, Shortlisted Auditors
Frivast ot advisitiss of pubilish the same in any torm without the prior written consent of the Proguring Entity.
A Shorlisting & Auditor is an adminigiralive process and does not confar any lagat or contrectual nghts
an him. Snee ogingl deouments: certificates are not being called for and examined at this stage. all
shortlisted shuall be conditional upon final verification of such doouments! certficates dunng the RFP
Procass.

10.3. Publication of RFP following this EDI

The Procuring Entity shall publish a Reguest for Proposal (RFF) addressed esclusively to shortlisted Augivors
for tho tollowing procurement process through the e Procurement portal. Procuring Entity/ the Portal may
isgue natificat-ons! alorts 10 such Auditors DUt without any baoiity, Such Auditars shall be reeponsible for
paing on the Legkout for the AFF an the portal, While publishing the RFP, the Procuring Entity resarves ita

&
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rignt 1o ataborate turther on the bret overview of the proposed procurement/scope of work, gualification
Criteria and other terms & conditions without vitiating the shortlisting process. Shortlisted Auditors shall
rave no claim in this regard.

11.  Grievance Redressal/ Complaint Procedure

1} Auditors have tha fight to subimit a complaint or seek de-brigfing if ha is not shortiisted in this RECH
process, in writing of electronically, within ten days of the declaration of EQl evaluation results, The
eormplaint #hall be addressad to the Head of Procuramuont.

2 Within five warking doys of recedpt of the compiant, the Tandaer Irviting Authonty shall acknowledge
the receipt in weiting Lo the complainant, indigating that it hes been received. The response shall be sent in
dus course after & dalailed elamination,

3 The Tendel Inviting Authority shall convay the finel docision to the complainont within 15 days of
recenving the complaint. Na response shall be given regarding the confidential process of evalusting EDIs
Bafore Ui tesults are notified, although the cemplaint shall b kept s view durng such s proceas. Howaver,
ng respanses shall be givdan regarding the folitaving topics explionly escluded from such oomplaint process

a| Only an Auditor who has participated in the RED process and has not besn shortlisted can make
such o representation. Complaints iegarding shortlisting or exclusion of other Auditors shall Aot bo
aniortaingd

il Mo third-garty inTarmation [ED1S, eligddity)’ gualification] shall be sought and must not be inclisded
in tha rosponge,

cl Folluwing decisians of the Procuning Entity shell net be subpect to reviews;

I, Detarminaticn of the need for procuramant.

iL Complaints againat stigibifity and qualification criters axcapt undar the premiae thet they ara
wither vajue of boo speciic to imit competition.

Ak Chealoe of The selection procedure,

. Provisions imiting the particspstian of Auditars o the REQI process, in terms of palices of the
Government

v. Proiasions regarding purchase preferencas to specific categorias of Auditors in termis of policies
of thie Gove rmment

¥ Cancallaton of the HECH process except where it s intendad (o subseguantly re-tender the same
Services

12.  Code of Integrity in Public Procurement, Misdemeanours and Penalties:

Code of Integrity (a5 detailed n Rule 175 -and Rule 167 of the General Financiad Rukes, 2017 (and its
amendments, il any] and penalties for violating the Gowvt of India, Ministry of Finance, Departrment of
Expundiiure ghall ppply 1o this REQ| process, Procuring outharities, Awddors, suppliars, contrectors, amd
Ausditors should obzane thae highsat atandsard of ntegriny Bnd not indudgs @ prohibited practices or othsr

imiadirreanours, either dingctty or indiractly, during the antire procuremant Process (encluding this of
the exacubon of resultant contracts. : ——

Mot For further details, pleasa refer 1o appended Ssotion |12 Appendix {¥og Raj)
Director {Internal Audit]
auditdivision. dte@indlapost.gov.in
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Section-ll: Appendix
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Pre Bid ! 10, 102004 | EDI Submission o500 202
Clarifieation Start Date & Bl =N
Time
| EQl Submission 18 10 P00 EOI Opening Date | (02024
closing Date & & Time WY By
|

umw-mmmiﬁmauu to 4.2, 10.2 and Section Il)
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| Auditors eligible

| Any additional | A5 il f irt gt o, § -
| Eligibility  or

rEsponsivencss
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4.0 Obtaining the REOI document and clarifications {Clauses 6 & 8)
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| Criteria

Maximum number of | T
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Reguirements
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18



Departmant of Fosts u

Section-lll: Qualification Criteria
REQ! documont No. NPS 4-1/3024 PA[IA)

Tander Title: Request for Expression of Interest for Hiring of an External Auditor for audit of NPS, NPS-
Lite, NPS-ACM and APY (Ref REO! Clause 7.3)

Pipie hof Aviditors Regarding thié Seclion, Aveitoes shdll subanit the foliowing foemsa;

1) Form 2: Qualification Criteria - Compliance
3]  Form ). Parformance Capability Stetemeant
]} Form 2.2: Financlal Capability Statements

| Farrmn 2.2 Financial Statemsnt
] Foem 2.2.3; Averags Annual Turmoe

= Relevant data wivin tha pecilad b od snde for different supporting ieports shall be:
(I} Foi all amnual reports. the perods mentloned snd with the fnsncial 31 st Maroh 2024

(1) Fod olthar statérments, the pericds mantioned the stabus on ihe lnst date of EOQ| submizsion

() For bl other gual fiicaton ontera, the positon @son dete of EQL Submission.

Similar Assignments for Qullnﬂ'l'luntl-nn Criteria:

This Bidder should have ungeraken and completed the audit of at leas 5 differant
assignmants in the last flve years (i.e 2018-2020, 2020-21,2021-2022 & 2022-2023 & 2023-
2024} of POP's under PFRDA. {Audtt assignment of one PoP for multiple years shall be
considered 85 different assignment)

i W
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Part 2: Schedule of Requirements
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Section IV: Terms of Reference (TOR)
AEQ! dogumant Mo NIPS 4.1/2034 PA[IA)

Tenger Title. Requast for Expression of Interest for Hiring of an External Auditor for audit of NPS, NPS-
Lite, NPS-ACH and APY (Ref RECI Clause 2.3)

TERMS OF REFEREMCE
1.1 introduction

The Department of Posts (DoP) ks a government department under the Ministry of Communications of the
Government of india. It is responsible Tor providing postal services in India, including mail delivery, mariey
oroars, and savings bank services. The DoP i headed by the Secretary, Department of Posts,

The DoP has a network of over 155,000 post offices ncross India, Theas post officas are classified into 3
types: Head Post Offices, Sub-Post Offices, and Branch Post Offices. Hoad post offices are located in major
cities and towns, Sub-post offices are locatod in smaller towns end villages. Branch post offices are located
iy rurel areas, For administrative etficiency, the network 1s further divided into 23 pastal circlas:

1.2 Background and Objective:

PFROA Act 2013 and the point of prasence regulations, 2015 and further gazette notification  on (PoP)
Rogulations, 2018 vide PFRDAM Z/RGLM3%/3 dated 25™ June, 2078, Chopter-IV felated 10 Inspaction and
Audit section 23(1) of the |bid gazette notification dated 25.06.2018, the Authority, may, if it considers
nacessany At any tima, undortake dirgctly or throwgh (18 representative an inspection and auddt of the bosks,
aecounts, fecords including the alectronic records end documents of the point of presenca. The Authority
iy sppoint one or more persons as inspecting officer or appoint a gqualified auditor 1o undertake the
inapaction or audit. Explonntion balow section 23{1), the qualifisd suditor shall have the meaning derived
tram 226 of the Companies Act, 1956 or under the Companies Act, 2013,

The &udit firm hes to do the inspection and audit of ihe books, saccounts, eoords mcluding the glectiani
records and documents of the point of presence pertaining 10 NPS, NPS-Lite, NPS-ACM and APY In
Department of Posts. The sudit shall be camed out on monthiy/yearly bagis, The sudit of the books of
accounts shall be conducied in accordance with the guidelings prescribed by ICAI and shall conform 1o the
reqguiraments of tha Incoma Tax Act, 1861, the indian Trusts Act, 1882 and any other applicabila iaw for time
baing in foree, The number of subscnbers for NPS, NFS-Lite, NPS-ACM and ARY in DoF as.on 30" luna 2024
I #ks wnaiar

S| | Name ot Scheme  Numbes ol Subscribers Remarks if any
|Mo. 1 (Approwmata Tgure)

i | NP3 173058

2 | WPS-Lite 307203

2 £ o | SRR il

' TacH 33000 Il

1.3 Falnt of Presence for Sudit -
Thie paint of presence for sonduat of Audit for NPS, NPS-Litg, ACM and AFY is a8 under -

i NPS & MPs-Lite: - Tha Paint of Presenco Tor the audil and ingpection of NPS and MPS-Lite is Cincle
Postal Accolnts Offices. The Circla Postal Accounts will previde the necessary records for the
wudit of NP5 & NPS-Lite pertaining to the DDOs/MCDDOs: of their respective Postal Circle as per
PFRODA guidelines o Pr. PAD Delhi. The Pr. P&O will provide tho seme to the Audrior for the audit
in the read only format, The ouditor has to do the mspecticn and sudil of Tha bobks, aecounts,
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records including the electronic records and documeants pertaining to tha NPS & NPS-Lite fumished
by the Circle Postol Accounts Officea. The list of Circle Postal Accounts Office is detaited in
Annaxure-1, The audit and nspection of the record s T be dono remotely/Physically wherever
reguired on monthly basis and produce the audi feport to DoP HQ as per PFRDA guUidelines, Tha flow
af moordss/daie o the auditor will b os detalled below:-

DDO/NCDDO —_— PAD e Pr. PAG ey | Auditor

NPS-AlL Citizen of India (NPS ACM): Thw Point of Presence for the sudit and Inspection af NPS-ACM s
CEPT Mynrore and Mysore HO, Postal Accounts Office, Bangaluru, Karmataka is the nodai PAO for NPS
ACH, The auditor hes 1o do the inapection and ausdit of the books, accounts, records cluding the
plectronic iecards and dogumaiits peitaEning 1o the NPC-ACH mantained by the CEPT Myaare and
Mysore HO. The The audit and inspection of e record is to be done physically on monthily basis and
producy the audit report ta DoP HO as per PFROA guideiines.

Atal Pension Yojana: Tha Point of Presence for the audit and inspaction of Atal Pansion Yolana
Sunkod Marg, Haad Post Offica, Maw Deihl. Posisl Aceounts Office, Delhl is the nodal PAD for APY. The
#uditor has to do the Inspection and audt of the books, acoounts, redards including the electronic
fecords and documents peraining to the AFY maintained by the Sansed Marg, HPO. The audit @nd
mapestion of the record 2 o be done physically on monthly basis and produce the audii report to DaP
HQ e por PFRDA guidalires

*The periodicity of Audii is lisble 10 change as par rules and regulations issued by PFRDA from

Lifme 1o time

14  Scope of Weork:
The scope of work a3 dofined by PFRDA for audit of NP5, NPSACM, NP5 Lite and APY are as Iollows,
1.4 MNATIONAL PENSION SYSTEM (NPS AND NPS ACM)

NATIOMAL PENSION SYSTEM (N75) Mational Pension System (NP5} wes launched with effect from 15t
Janisary, 2004 initially fod the Central Government Ermpldyees (excivding Armed Foross) which was adopted
by Stite Gowamment snd State SAutonomous bodies also aubteguentty, NPS was extended to all othar
citizens of india from 1t May, 2009,

Auditor appodrited dhall gonduct the audit of tha FoF fof activibes related to NPS and the audit firm would
broaly have the scope of wirk related o the following categories of PoPe undes Nationsl Pension System

INPS).

(11 Distribution and peracing ‘or pubbic at larga through physical as well as online platforms (hereim after
refarrad as Pol- NFS)

(111] Distribulion and gervicing for oifizens at large throwgh anline platforme only (herein after referred oo
PoP-MPS-anling]

(i} Digtribusion and servicing only for own employees and other (online personnol aither throwgh
RRyEICH! oF aRkling platforme [heran after falaried as PoP-NPS-Corporite)

1.4.1 The Broad Scopo of Work of Auditor is a5 under; _W
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Bubscriber registrotbon/On Boarding of subscribars undar NPS,

Complance of KYC/AMU/CFT guidelines deted 23 February 2023 {Bs amended) issued by the
Aurtherity,

Coliection and processing of initial contribution and subseguent contribution received from the
subscribars,

Uploading of Subscriber Contribution File (SCF} in CRA System and Transfer of Fund to Trustes Bank,
Maimenance of collsction scoount By the PoP 0 accordonce with provisions of PFROA (PoP)
Regilations 2018 ahd guidelines issued theré under,

Reconciliation of subscribar's contribution recened by the PoP in the collection aceaunt and
mantenance of audit il far the same

Subscribar griavance handiing by the PoPs as prescribed under Subscriber Grievence Regulations,
015 and circulare [ssued there Under,

Recaiving and processing service requests such as change in subscriber detsils, address, PFM and
Pension Fund Choange, inter sestor shifting eic. received from the subscribers in CRA syEtam

Recsiving and processing of subscriber withdravwal/esit request within timelines Lald down in CRA
gy slem.
Adbarenes 1o the Gmetiame lad doen under the guidelines ssued by the  Authonty,

Paymant of compensation by PaP for delayed activites as presenbed under Operattonal Gudelnes,

Verficotion of supporting documants, in case of delays, due to leshhical sasona’bayond the eontiol
ol Fof and wharever PoF has not paid the compensation, Charges collectod by the FoPs end 1o check
the limitg, mode and mannet af collection oy laid down by PFROA. Also, to valldets that charges
guetad by the Pofs in any tender floated by the corporatas sre in aocordance with the limit prescribed
oy the PFRDG.

Maintenange of Bocks of Accounts by the PoPs.

Varification of compliance reports submiited by PoPs to PFRDA.

Complienca with the circularsfguidetines/notifications isseed by PFROA andifor any other Siatutes

Appaintrmant and dischage of responsioiities of Compliance Difioar and Principel Crificer

Ay Any othar activity in relation to the abova.

More! The scope a3 speciffed above is only indicative and not exhaustiva

o
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1.4.2 AUDIT REPORT

{To bo furnished on the laiter head of the Audit Firm}

CERTIFICATE FOR AUDIT Annexure-1
W e AN e e ol OF Scooumits, incwidy i BoguimRes maleiaine by Mo Amame o the Painl @
P s e Fol?) Desning Panson Fund fejiiarnny and Developmaent &atharity PEADA] Rejistramon Numbes Lingers fofd mnad W

Fustill frym @udiil e innment. oS prepcnbesd by Fensien Find Raguisiony sno Deveiopment Auinheriny (Pomnte of Presenon | Begulalonm,
& and Clulils ey mausc thirn wider, b (b linancial paee

THE paipansE of Tin Audit e 1) gaserEnE thal 1he piocesses, piocediers fobowed s ihe ogerstiena eariod ool by e Paint of
Prosenca (nciudng the operations by it faciitaorsBaning Cormspontendssamy mifer serics proiden s o By 17 Ay
mie N par ihe apol cobile Rote, Rubiu, Welulstiohe, By-liws prescifimd i the daithomty and Duteiines, Diecaliod, Notifearans eho.
LB TR e upder

W s talmoned il The infamenion and esplanabans, dnid ssememed the feievent Books which io the bes ol Gur Erinyladgs aned
Db, wesrs nsoesnary fal e puspons of this Audit. in ot opivion, peooed ok of rogosiein. econd sl docue e, 6 pal the
regdiainng eauirament haver/hive et boen mairizened by e Bk, ki e sesn o il

ainna i) ERbmiranion of ihe processs, soneduins il asd U peeaionh gairied oul by e Point of Preserce, to the ot o
ol knowincge and belled aesd scoomding 1ot ifsemption bad saplinations ghan 1o wa we cedily el the Point of Presono
hasidoos nat hawe adeiateindism il el o0 eneaeing wdery g efieient condict of b sininese, iclading odbsmnes (o Acin,
Mules. Reguletions, By-lews prusceiisn Uy 1w Aathomy sno Gudsisee, Socuters, Rotifootionn efc imsued e miandar
sategumrong the sibscrmers sntarest, poaveniion and detection of frauds end @rrors, eccuracy @nd compiebeness Gf te boaks of
sCcoumis, reogrre end Guguriaiie | Sk eily Saial ADE i A SlE

Wi Nive  EohducTed The socdit il T PMemewols  provided by Oe sasheidly. e tha  porpose  of
1MTHMHlMM“.“WWWWIIHmMHIHIHMh ui, no mateal frawddnon-
spmplisnsu/migraEesssETO Y IDianom . oy he Poiml of Bessros edie ol obiserved diding 1Ne coume of this s, TEirke

it ol Soygsia bl

Hanag on e sorutny ot (UKGVENT Dooks of ACTOUR, TeCorN and daaUmERE, w orrify 1Ne the Pont of Fesenoe hasd has not
ciprnplinel wak (e levant péiemane of Fanaian Bund Regiletaosy end Develogman Surhenny A, 3013, Permian Fund Regalmbory
el Dhvisdapmam Aurhanty [Ponte of Froosnce| Beguintipns, §010 Chapter 1Y, Ragaimions 33-28) and sanous oroilers of oe
APty [Arvike sl mof uogscale |

Wi deimen Uil i O L i @Ry GeEa maieet EE i O slalsinsis with the Poe | il Pressios 0 08 snarehotdess ¢ directonm
i eIy ¢ DT ¢ TR ST I G0 R o that we o not peroeoe eeyaanfict af infenest i slach ralationsti § it
weliilm Eapgiution mushit ot the amic Fos

jie auir g and 1 the sestof i knesadedgs Bined R Filaemation pressed snd oooordeig b 1he expldndtipne guen 10 us by thi
Fansgemanusomalimnos ofioe, ihe Feoon piovided iy wsiulong wiit Erelosute - 1 and Enslossre = 3) ard sl 19 i
R F P, wlE T Do TE The entine o npis of e s 16 trus s cosreci,

Tame of Chiarmnet Accostan o e b seel & sgraiung
Mt od (b Proge i M| W
Eampsnrip ng; § CF. W i
LN No.

Dade:

Flace:
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1.4.3 Format of Audit Repart specifying the minimum scope to be covered:
Enclosurs-1

i“’“" Particulars

Gﬂmmlﬂtmmiﬂ Management Acsibors
of auditor inlﬂtnl'ﬂn comments in Remavics
{whather case af casa af i
PaP has Aon- deviations
complied complianc MStigun
1 commants
with?] L
observed
!

A.HPa subscriber registration documentation/PML Actd lulnr.l.rﬂi Money Laundering Compliance

| 1. | Whather forms {SRF} are Collected ang Verlfied as per the | Yos/Nos/Ma
pregoribed KYC norms under PML ACURwles and o
EYC/AMUCET guidelines Lﬂuqd by the PFROAT
| 2. | Whather PuP has issued the KYC/AMLICFT policyas | Yes/No/NA
Prescribed under KYC/AMLICFT guidelines?
3. | Whather PoP have conducted customer due diligence,  Yes/No/NA
Aisk assessmant and sk managamen! maasures in’
agcordance with KYC/AMLACFT gml:hl:naa‘i"
4. | Whether the penedic updation under NPS has been done | YesrNo/NA &
by the PoP in accordance . with KYC/AMLIGET
| Buideling? |
'u.'uhuqhur 1he |nmmugamn;|l 3f||:| I‘nr mnt.nnca of SRE| YasNo/NA |
farm mnd intial contribution has been provided to |
subscriburs)?
| & | Whather the physical SRF forms along with supporting| YasiNo/NA ==
documents gra being subrmitted to the central record
keeping agencies (CRA) or its representative spproved l:\r.
| the Autharity or stored at PoP lavel (o the Casé may ba). |
7 Whather tha PoP-NPS and PoP-NP5-Online hn:i Yes/Nolla
uplpaded downloadediupdated tha KYC information of
ungeilying subaeribese onto CEYCRE in the manoes 85 |
prescribed under Prevention of Money Laundenng
(Mainienance of Records| Rules, 20057 | ,
"B, | Whather the ;puE:E are contacted end initial| Yes/NofMA |
gontirbution  [includmg  processng  fees and  tases '

deducted upfront). documents submitted by him/her are |
| Beturned as per the process prascibed and the easons fﬂ1
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rejection as provided by the GRA are forwarded to the
applicant by POFT

Whether FPolP hes performed the acthivity relabed o
Subseriber Hegetmtlon in accordance with the pressribad
timetines under Oparational GuidelinesT

YEaMoMNA

B.NPS subscribesr servicing request processing

1. | Whiathar the subscribers senice reguests such o
Switeh/Schema  preference changeShifting of
Subscribers/ Cnunge Reguests ol subscribers/other
requaits @ camed outl on mosipt of written request vide
empilphyaical 1stter along with documentary prool e
processed g5 per the TATS proacribed wnder Cpenational
Guidelinas?

Yes/No/MNA

Whather FoP has conducted the due-diligence during the
processing of subscribers changa raguest with respact 1o
kY details (Name, DoB, Address, Date of Retiramgnt,

Mobile number and Bank account detatis)?

YesNo/MA

collectad along with the subscriber registrotion forms?

Whather the Pal® ensures to capture Permanent Account
Numbes mandstorly of the subscribers for all cash)
transactions  arcesding  As.50,000/-Rupees  Filty|
Thousarnd) or as prasoribod urder Rlilat 1480 1T At
ang its amendmans tharealver from time to tima?

=

3. | Whather the acknowledgemant physically/ oniine fas Yus Na/NA
| bean prowvided 1o the subscribieds)?
C. Dealing with subscriber funds
1. | Whather interna controls ate n place to identify source | Yes/No/NA
[ of the funds received from the subreribars?
2 | Whather tha initial gentribution (as applicable) has been | Yes/No/NA

Yea/No/NA

Whether acknowindgement alipfreceipt with unigue

number along with receipt dete snd stampisignatute s

provided to the subscriber for the contribution amount

collected  through online and offine mode &

cheque/DD/cosh ns pes the TATe prescribed under
Dperational guidelines?

YesrNarka

| & | Whether the Poi* 1= putting non-ash instruments for
! clozring onky oftar reg@ipt of PRAN mumibar from the CHEA In
cass of imitial contribution?
G | Whather all Tunos recarved trom subscribors by the PoP
Under NP5 are balng deposited to desgnated NPS

Ves/No/MNA

YasNo/NA

i
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| ealladtion account by the PERPaP-SP pa prescrited
under Dparational Guidelines?

7. | Whether the PoP has processad tha contribution e, SCF
wpioad i CHA system and fund remittence (o Trustae Bank
g8 per the prescribed TATs under Ciperational

Guidelings ¥

YausMorMA

B. | Whether funds collected through PoP-SEa/BCAndvedual
Apent! Retirement advison prescribed channsl by the
PFADA are baing processed as per the prescribed
timelinaa?

Vea/MNaMNA

9. Whether compensation s being paid by the PoP in case
al all deliyed Uransactions as per the ratas prescrbed

under the guidelines under Opafaticnal Gubdelines?

Yas/Ma/NA

.| Whether PoP has maintained tha supporting documents
tor the delayed trangactions wherain the delay was dus to
technicel iesueas?

In case, “Yes", are these documanis arm comeo?

Yaa/Mo/MA

11, Whether subscribers’ funds are processad and remitted to
Truates Bank or relunded 10 subscrnbar?
In casa, the funds are not being remitted to system despite
callection from subsériber without any justifiable reasan,
&GN INETanoes 1o be proveded.

Yas Mo/MA

12 Whether any additional amount towards admin fee,
processing fee elg, |s charged from the subscriber by PoP
or PoP-SP/PoP-SEs/BC indvidual Agent/ Retirament

. advisor for any other channel approved by the PFROAT

Yea/Mo/MA

13, Whather PoP s collecting the PaP charges as prescribed
By the PERDA

Yes/Mo/NA

14.| Whether PoP has negotiated the PoP charges with
Individuni subsarber/corporates as par the Limit

prascntsad by tha PFROA

Yes/Mo/NA

15. Whether the PoP is segregating the fee and charges eamed
under MPS g per the prescrbed charges and transternng
| the same into the internal account of the POP?

Yaa/MosMa

| D.NPS5 Subscriber grievance handling

1. | Tormare than 30 days &t in CGMS at CRA
portal as on 318t Mafch

Number of NP5 subscriber complaints/grevances pending{Ne. of pending grievances:

Il\lmlrh [if any):

)

o/



Dapertmant of Pasts -

1

Whinthiar 1he directly recmnnd grisvences o reapect of
NPE by the PP sid besng lodgod undar the COMET

YauMo/NA

ot

Whethes all gnevonces in COMS at CRA portal st bemg
eEBedend within e rns i pheaded 7 Peraon Fund

| Amguintony and Dovalaprmm Autharny {fmdisssal ol
| Suimscribar Grigvgnce| Reguimtion, 30157

You'Nosfis

. Wiathar desigreted smai id for NPS subscriber griisvance

i staatied s intarred o GRA s dmpiran
an the wabeess ol the POPT

Yes/Noshia

"™

Whethes the nema. a-mail id7s and ikfeonons umbenfe of
i diesigroteid Gisivaios Badmmanl C5F cer QRO o

| tha eecalation matry phoscribed under Peossan Fund

Ragulatery and Develogrmant Authorty (Redrossal of
Bubacribor G ovene) Ragulations, 3013 af the aro mads
puiblig yhrough deglay on webaite pretersbity andios st

aranchas’

ea Nosia

E.Exit jpartial withdrawal

it

Bjurnibar ol prosicing axivhsahdrmwal rogueeis noiuding
Tl i T &t the lnvel of the POF aa on d1s
[ L FE——

o, of panding reguesta:

Remarks (if angh

——

"Wt tha axil A Awe, IBQUOTES @ pocessed by

it Pof @ por ifm TATE prescribed ender openitions
guidmlines?

ool ir Ermured that Pe aRitfwithamwal requests  pre

providesd by the subecnbare’clalmants o tha format a6
prascssbod by the Authortty end @ per the KYE norma
[T T T umrmmmn!:mu‘r

Whether acknowledgarmesil ecaipl with wegus numbosy
plong with recoipt dite wnd  stsnndsigrotunes s
canfirmptian & povided 1o the subecriber lor ve il aw pey
tive TATx prescribad unter woerationd guidelnes?

Yas/Mo/MA

Wethar (hie aignmtre of the subssriber @ veribied along
with the KYG records Rr processing the exibfpartia
weithsthramwals withicleasanl isausuin

Wit ll.rpm!‘l-liﬂl dociernnts e orescrites by the
Authority ram lime 0 dmal G cbtsied from S
subEoiEter Glatmang T
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. Vimethar the PoP sends physical exittwithcdrmem forms o Yes/Nolhia
the CRA mitar authonzing the sama ) thar and for the
reguest ecnsved at PoP lavel”

B, | In cabe wieare the exithnthdmwal claim hes bean mojecied | YoaPa/MA
o1 CRA, whmther the subsorisarfclaimants ore oonimcied
and reasons For rejection of claim ane eqplained to the
BuUbECNBET TSI Mants and renuisin reatificatios (iF amy)
are-carried out by sbtaining regieste nooumEnL bom the
subscriba/ clismpng ¥

B, | Whather PoP has ensured that the Exit /AWithdrawol| Tes/haNa
proceads s oredited to the debignated subscriben
clasmant bank socount? |

F. Whather prescribed books of actaunts, wumuﬁ'ﬂmmtum
dotalls and For the stipulated period as per the raguiatory reguiremant

1. | Whatrar PoP ras maintained sl books of scooums snd | Yes/NorNA |
record kesping as preseribed under axiant ol Pension
Fund Aegulatory and Development &utharity (Peints of i
Presencn) Ragulations, 2018 and amandrmant thersot and . |

KYCIAMLICET guidelines? .

4. | Whethes thy PaP maintaing ino FoP-5Eaf BE tndivdual Yearhio/Ma |
AgeniAetiemant sdviscr-wise ony otber prescrbod
channe! complate el irad of okl ransactions processed |
unddar MNPFS ke date of receln of  application
Tormdcontribaiion, date of issuance of meceipt to the
gunsciibes, date of SCF upload. date of fund remitmncs
o the Trus{ee Bank, dote of recelpt of forrms ot the hasd
oiice/nodad office, dow of moaipt ond procesaing of othar
nubscribar related service requesis sie

3. | Whathor the TATS prescribed under Dperationnl guidelines) Yesthobia
Toe oil activitien a1e poperly falkowsd tor tie
tansactons ouled Theough PoP-SEs'  BCAndividual
AgentRnramant advisor fpreacrisd chsnnel engaged
by the Poi7d

4. | Whathar tha PoP-S8e BCAndbidust dgent Weti remont YosMolMAa
nabvinar annod iated with ths POP & delng o sctsitien

wredsr NPS inpocardamee 1o Pansion Fund Regulnsory and
Development Authonity Poants of Prasence] Regulitiane, '
L2018 and guegaliries 35000 B8 undar? |
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5 !'l-'l'lm the Mo at Epatntiann

fuiduldmnicircudarainotices directions !/ rigulations
g
wmﬂwm\hmmmummm-
DeEing mslntainea by the PoRT

. Reporting

1. | Whathot compliance report submitted oy the POP 1o
PR grp correg (7

TaadMalMNA

4L | Whathar tha gatads ol NPS ielated pctvien unsdarinkei
by POP-5Ea mm:hdumdmrud by s POP in tham
pofigdhc domplance egoring. os prascribed]

FeaMalha

3 Whether POP hos appointed the complisnce oficer
Principal DMicar/ desighatod dimcior is prescibed under
eatant Fof regulstions’ KYC/AMLITFT gudsiines and
slaa imimsted any chsnge in regard to the seinas 1o the
Ruithoeity?

£, | Whathar Pl tn manitaning the transactions ano comply

with raperting obl gations [Fescribed wider KYCIAMLUCET
[ | Qurduiney?

W Adharance to Gode of Conduct

o e v e R NS

1. Whigitier PO i 6 Sherihg bo the Sode of Sondueat s
Imﬁhdunm Aeguiations

L TR ST

2= | Any othar matoenfs, swhioh you misy s 0o Dring 1o the
atterition of the mansgerrsnt of PO o0 Stk moy be

addmonally proviced @8 a0 AnbaKure

¥ confem 1 conuidar the aamule s of ta ity whils congducting the
s for th Fy uniiar WPS a6 poer the bslow mentoned cofegores

ol nsuctibas unoer pars B (k)

Categosy f- M O ar TN of wts anesulipradinelsnon/coees pel month
welchayer i lpwesr Tor Pols hayving 8 subscitier bhase up o 5000,

Cottegory Bt Min 20 or 100% of (rml rarems ona) e st ssicnsen parmonth
witiichaver ik fowms tor PoP's hawing @ subecnber base of ug to 5007 1o 28,000,

Cotpgory C Min 25 o 1008 of total rasactansisiteies’ tases ped manth
wiicihaves i@ lowar for PoFs hawng o subsonbes bage of 25,001 bo1,00,000,

Cmegnry [ B 0 ar 100% of Erlal b nsacbonsdinelices‘tases our month
winchevae i imeair foe PoPe hoving s sutsgriber bage of 1,00,000 ts 500,000

3

<y
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Catagory B Min 50 or 100% of 1otal ransactisnafnslands safcasas par maath
watrichever 8 s lor PoPs having & subscriber base above 5,00, 000,

Note:

] Piaasze ok mark the relevant colegovy, do sapircodie bl ety

2 T srmariirs Shrplhe S0 i Grascmiadl Ao gech ac ity performad By the
PoF gwch @ on boarding of mchacnbevs, franssction igded fa it
contribtion, Fansscbion redetmd o subasgianl gonfribudions, subscribers
reueet processing @l sl and withorawel mouest processimng.

3, Eiphpinber base 0B on @ag of the FY for which i audit 8 compacred fo
i ik

| Spmpie size ingicated i minimum sempll siee, Audito ey delenmae
the oobimuny sarmpe B0 &5 o be wbde t0 aatfy Aimseil ool sbout the
objgotives of the audit.

Shpnature of the Audifor A Stamg of Audit Firrme Bame of the Auditor:
Marnbarmhlp ra AGP.Mo.

LICHIMPY 13 -

Date:

Plsce:

Enoiosure-2

1.4.4 Detnils of NPS collection acoourt maimtained by PoP oz on l‘l‘ Mareh

hmm1m:lmmudnnnlnh"ﬁmh

| g | Bankabccoum | Memeolthe | Nameof cotlsction Balancs
Cloning Balance

Mo, numbue Bans pEcount oy freld ::r na-

subscrbers

Saotion I - Dethile/biturcation of the balance mlnﬂnﬂ;m
recanciled balsnces) as on 317 March

-

B Imme of e subscribion PRAN Amourt | [rate of recaipt Date of remittancs o
M, {GCF Traneaction detais | meatved | of chear fund the Trustos Bank (f

done atter
FtatMarch

Sectiond = Datalls of unseconciled batances as on I1stManch

” Y
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ofthe  PRAN ot e of receipt Mode of Instrument no 8 Resso |
P, i .[H il Yt o hank far
avislatde)  snlilsbie) | availabie) turads if mimilabile]
| g:'

2 e e = e
s

1, Un-reconcded Balphce ncllioes oS mniniss for which POP s wmable 1o
Tyt fungre e PSS archuteciure ansdar unabie o refund fhe same

2 The surn totai of section 2 and 3 should be equal to tarel of Sectrar 1
3. Afipch popasare Bem i aach ReETion Epaarmy, Freguired

|.'th-n-lu1-u_l:.|ﬂur. Mama of tha Cormpliance oficer:
Mernaratig ne f GP
WL LGN MoL:
Sagnature ¥ he Auditor: Signature af the Camgiiance-oifiear alang with
Samg ol the Audit bem: aifics gl
| Qe Dt
| gl Mace: 4 |
T.A4.5 INSTRUCTIONS

Thimnss ifak et are anly Indicaiis o naturs s nat silmuative. Thane hisoe
toon prepared based e the regulateny Supondsary imguserment (o8 per reldvant
Agte, ruies, regulations and circulars) winch keap avoivieg from tere bo timas, The
Budigrs shayld peruse them: and report otfies sipguloditien, il obsewved while
conduching auti

A Imstructians to both Auditor and PoP:
) Tha copy of auan epart shoid be submitted 1o PFROA by PaP as per the mport

ioarnint specilied sbove.
B Instructions to Auditar:
dl The suditors should clearly indicate “Yes' indeating Complisncs, ‘e’

indicafing Mon-camiplianes nd AT et ' Not Applicabls”,
B Samgis size indicated o the tormst ol ISR abo |8 miiman gempls ses

n o
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Auditon mgy delerming ths oplimun sample 50 as fo be able o satily
tirmsedly Femel plsoit the obpoctives of tha udil, This mdic ot BEMpls S
1of relivanT CaTogory, an opplicanis to tne Pol jan detailed in Encloaums - 1)
ahiaill b LAk 1y T Sl

cl Suddar shatl spedifically declare ebout deoct / indinadl inineast in or
ralationehip with the Folnt of Presence o fte sharmbolters | directiis §
partmars / proprietors) managemant A any and slso conlirm thal they do pot
parcalal any coniligt of inforast ® auch relationshep £ interest while
tonducting sudit of the sad Poini o Pregence

g1 In gape sry vipletonaigunliticatnna/o bessations sra abaerved fry the nuditor
the sarmd shall be subrmitied g8 annsse with compiste dotailn and showid
e guanidied specifing the nembsr of instanoes, valse S, and 1he
wrdances should ba ancieesd with 1he dudit Regar,

i) Membership numbar aliotted by the affilated protessansd body should be
st Bt e Botiom of B mport as prosedied 9 the forrmaf of R,

M Ewch page of tha repart afiall be sgned and stempéd by the auditod e-signed.

=8 Instructions 1o Pol;

] Im case ahy nan-compliances | indings | clesrEng | Biverss [Emsiy em
mga Oy tha auditor,
maraigamant remarks should bs green agnmst sich peembs) by the PeP,

iy FoF 1o menmion the das o6 which (e repet has been presented o the
BoordsMaragemaniifedn
Dommittes for thsdr approvel and mdicate corrective and praventiee actionn
taken by the managesnent for addressng the deficences along with the
timalingss of when e agisec suggestians would be
implarmented

&) Irjarusmmeriis Braagiii about e eperations Beteasn i st audit and the
cufrmnt auiit shall be sEbmiieg,

Mute: in case pudid roport subrutted (s incomplele and not as per the furdalires
Wil aifiode &ipe mol P only cermificits subimiied witdul MOET of, S8
il D resied a6 AonEsbmizson of et ot Fhe dufhandy ressves e
AEhE D BT @ POIRE OF Progancg 10 aitiher Jar ing SudiT regons e complating ihe
wuit audif procsss and formnt oF ochaengn i suditor O guality of the repord e Aol
EaliETRCTI Y Or e Sl o Ol caredl aul @9 DEt Juiiiihes,

1.4.6 Process flow ter subrission of Audit Ropurt:

A BT iR P el O D Al pemied iid pod Lliss i aciabsel Toersial
10 Pol® gnEiing  managamans remas

’ a4



Dhapirimant of Posty -

b Polf to submit e Audit Resact with roansgensent wmaks te i Suhiom

wliin tha specil s timalinn
{in {hm aoumnce of nanaetoesdn of mEhagamedt rmarks by Pofs within
e i, 1 will be gesnmifnrnd gn Mol hg s ey 10 obher')

gl Pimt-procesmeng of menagement emarim By e Auditor by way ol clmarly
ME W eI D e E e S PEBRgEnETT PR
sistemirind by Fal, the nuidie o duismin i repae id Pod and o taen, Pal o
Bt P ik et e 1o Bous St Commirtes under copy 1o PRRDA,
Pl bo sl saibmit the Bomerdidudi Commmities shegtvatims ph the Ao
Cantificutn to 2FRIOW, itany

147 Indicet|ve procesass/guidance lor weritication ol respeciive oroas;

1. Subscribes regisiration and documaniation/Anti Money Laundermg
Compliance:

4| Checks and balanoes b Elace lor Piecutisn of Know Your Clien (€Y05)

o) Systerms @ng procadutys put moplsce by Pol® fod verfication of KYQ bafom

oponing NPS aacdart

£ Preitiiue s o) awsid By 1he PoP o intedmeng thie PRAN and giher details tothe

submtriters & uploading
1o tha CRA systam of mech oata anc Trenster of cleam furste 10 the Traeiee

EGET

il Proceduie sdopted by the Pal for dalng KV a0 rediiloed wider e Pravanikn
o Money Laungaring Act, 3002 (17 af 2003) meluding the amendmenti
Himieal or ary othar e teough effectve use of Know Your Customer
wurification ocereed, el dokn By the Aathority for all aubscribers i tha
pparpipnal guidelings and LKFCIAMLACFY juidstines

Bj Guntome acceptancs potcy s custormar die diligenos measuris adopted

lay Ihe Pots

2. NP3 Subseqiber Service Regquest management snd riek managemant
yRtnma.

6| Procedurs adopied 1o7 roEint of reguest fon sardices from subecribern

oY wohaniem lue oroee e nogersent g asecution of subsCiEsr reguests fos
BsrvinE

i Procsdure adopbed for providng unline platfoen for NP3 sdoset snd
opevations facsily

di Procedurs feliowed for pllotung of Laes b and paseword, changs of paaescnd
Eic.

wf  Iiterfud carmole o snlie KPS aoooet oooess Bd aange

i Procans walk through and venfication of procedure adopied for

) cid



Drepavimean' af Posts

mplamaiation ol meaal cose of coaductr and intarnml controls 1o present
werkalion of guidalines o Service el slandards stipulated for various
nEbwitied uhder NPS.

3, Dealing with subscribars’ funids and sacurithes
ml Yerficotion af intsrmol controls-scopted by the PoP while acoepteng bankadc's

chegus | damand draft  from sulbscribors
bl Procedum for ensuring thot receipts and payrment of funds/securises ohe

framiis Fespa sy subscnber iy
gl Vedileabon ol Fotiowing bocks of AcoEnBf recoi o

i Recorda af contributions recosad (chegues, DD ang Cosh or onding
transadtions

., Ragister of iranesction hinfary done by the Pain of Preasdads upan ieguanis
Frorm MES arbecmbers.

Wi Bank Statemeants

W, CRA redated transsction boosslaccounts mamtaired by Poirm of Presence
(PFoPt

v. Cmsn Book

Wi, Bank Book
A5 suh regisiers ahouid o least cortmn iormalon on aboot Narme of tha
subiscriber, PRAN, date of
recoipt of contribution! subscribar roquast, gontnbution smount, brandh names,
owbe of dapositing 1he contrigution amaunt wider NPS into the NPS Collaction
Broauit ol thve ol date ol SCF uplasd, date ol
furd sarniencs, dats of upicading the ssrece-oslsied requests inchuding
auibhaithdravsl gyt inte the CRA sygtern, date of eathorization by the PoP or
any other additional parDmElar 08 may Do considomed by the Fol for
mgintanancs of propee sl teeil sl e el of the PP

4, Banking and NPS account pperations

a) Procadurs lor segregation of s and NPS setseibene' tunds and ingtrumshts
{in segareis accouma)
&) Invrnal conrole bar use ot Subsonbsr bk and subscrde: NPS setounts only
fat Authoded purpose

5. Managemant of PaP-5P ( Suls Entity and ivteonel contirel

@ Syriem and Policy fallowad for opening f closing of branch Procedurs saapted
10 irharmm ihe sanme 1o
Bubsonbars

&} Penodicity and proosiuie ssnpied lar inspection of PoP.SF eancheas / PoP-
35
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Dapartmernt of Pogre .

SEs (o mny),

el Ragarting machanism and mode of idoming the nepecten alisarvatons (o
Pof-5F ranohen/PoR-5Es

s Tatlow up action @lan

di Podicy of fiding of robes ongd msponsisiliies of ohliciels in st a¥isn, sanches
and PoP-SEa oifios,

# Deeurnentaticn of Inteimal cortiols and Semments on ntarmal cortials in

miance

- B. Subnenber grievnncs Randling

| Mach@aninm 10 monitor compioenie lodged with Paf-5P brunches ¢ PoP-53Ea
mntd sty of ihe apme n

GG aystarn af CRA.

ol Mechamerm s menior compianis lodgeg in SGME in CRA againet Pof,
Mmmvimnanse of complamts mgrstier,

£} Redresaal mochaaiem o complains registered sgasnst the POP Vaiilsation
of subrscriber grievance egiater and sml i

] imernak comiol For vaeificasion of complbings recansad thioagh 1he deaignated
il =id.

T. Maintenanoe of Books of Bcoounis

Az prascribed urdef Argukition 1701 Parmon Fund Bagulsiny snd Devwlopmant
Asithmsily (Posnis of

Mrehencs) Asgulation, 3AE, books of socouma rgithers and roconds be e
maintoned, with the mguired detads and for the sbpolsted porod as por
iagulEtnry BUpsraEnly  rgguirarrent, AN such records can b moknteinod
alactroriaally i ratrevable mode (o8 and when regured|, howesor physical
copies of televar documants aie b be maniained by conterman pifice.

15 MPS-Lite

1. Tho MPS-Lite systern s bancally Seignesd with the infantion o secutd
s Futlane ol 1 people Wi e sconomicsly dissEarToEdc mhd i e
nat financiolly well 10 do. Towsrds this ondesvour. MPS Lite syster in
dessiaphed G W v chms suctues, The servicing readel i of NPS Lite (s
bimnesd oo group seracing. The psopis forming pert ol e s smdome grgopn
ﬂlummmummn'mmw
Lite” o through banis who would fetibiate in subscriber registration,
trpnsfer of pangion condributicas snd subsoriber maintenancs functons.

2. WNPS Lin mods brosdly has mimidar funchonaslities ag the regular KPS
modsl. Howsear, some Of e sorvioes are nol svaitable st netivicun

J oy



Owpnrtmant aff Posls -

subacniar lavel inftead thoss serics aro provide 80 AEagaton benk lval
and the individuai can @il af thoss features thosegh ag@mgaionabanks.

3, Under NPS Lite, Permangnt Rativgment Account i svaillatiy 1o subkscitbears.
Thin is @ non-withdrawabla account, inwhich an KPS Lite subacribor shail
cantribite hafas sevings lo oblslning on annuity at the tme of retirement.
rHowevnr, conssiaring it low-cost moded cartain tacilites bee anling ncoess.
o e socount, M5 alaris, Ther | docount sic are ot available for the NPS
Lite sufrecribam

d.  PoPys registered undar B=Egulation 3110+ of Pension Fund Regulatony
gnd Devaslopmart AuthortdPoints o FI'I'-'I'I-I:i:I Higuintsann, M8 and
amandmant thetaol and portorming sotivities of BIFS-Lite [PoPa-hiFS-Lite]
nhall ersure that the annus scocnts and processes mamianed wndear
MP5-Lite are sudited on annual bosis o4 on independant astermal charteed
accountentfaudic fem, an per tha provisions of Operational Guidelines
Iwsuigd vige Cucular dated 18° Mach 3077 unper PFROA [Pof)
Aogubatiams, 2010 ang ity Peoool

§. The srope of seoh swdd shall coves, inter-alie, the edstence, soaps,
adogusacy and sffioacy of mieenal control EySle, Procedures and
i gL, o i@ with the provislons of b Piision Fusd Regulmony
ind Chvmlopmant Authorty agt, 2003, Pension Funtd Reguistory end
Deveiepment Adtharity (Points of Presence) Regulsbons, 2078 and
amandment therso! and Guidalines! Corpulara/MNotlicoons issed by the
Auanonty, KYC MaQUinemiEne B par PMLA ADURubss ani 0E0E BECLY iR
rmApEEl ol e eparElens of sush Paim of Prassnci. The Broad Scops of
At dotaild Bolow,

. PoPa mamt mantain the books of scoounts and records including
glectronic reoods s doouments s shpadmed 0 the Rogulstionsd

Gudelmas' Circulr Wotidloatlons issusd by this Asthority Bom timae io
Hirmin

. The Audit Report format alang wath Instructions (& pléced st Enclosass 3.8
4 . PoPe-hPS-Lin shall sutumit thi sadi] report 10 PRRDA withsh 3 montia
Proom thie dwte of clpsmurs wl ihe BEEOURALE.

& The audit reports shall be evewed by ihe Authority and ppprogpnam
courke of seton Would be pursued M ombsks wire'ne poris ore nol as par

e mSguremenis 3
a W



Cropartment of Posts u

1.5.1 SCOPE OF WORK OF AUDIT
MATIONAL PENSION 8YSTEM - LITE (NPS-LITE)

hudito sppoinind by the PoP shsll conduct thi Auditof tha PoP for activities reladed
Lo MRS Lits Thi Broed Sooge of YWork of &aditor (s e undsers

i, Goliegnan and procossng o nftal conbabitson ardd aubssquont conirlau s
el b s subvEn] Tears

il, Gomplimnon of KYCIAMLICET gusidalies mauid by PFROA [y the PoP ol 20
Fbsiumey 2073,

i, Uplomiieg of Subeciier Comrinstion Fila [SGF o CRA Systom and Tinnoler of
Frarid 1 Traakies Barvh.

v, Mirtasiines of colledtinn oo by tha PoP i acoordancs waih provmons of
FERGA |Pal| Angdlations 18 ped guidsiines iSagsi e uids),

v, Regonclistion of suleciibes condribution moeived by tee Pol inthe colleshon
antoart @i mairterance il Gudil il e e sEre

Wi, Sulsspriber ievince fisndling by the #0Ps a8 promcisbod under Stitecribet
Grsvarge Heguinsis, 2005 pngd suculprs imaysd tyere undoe

wil. RieDajvisg Gnd prOcessing sanue foquents such o chonge o SulEeer b S,
mtrens, PFH ind Persign Fung Chaege. (miesisecioy shifiing eio. recaved from this
wisyscTibsrs i CHRA Bystem.

wili. AECEiving A prusensing of subacrbear withdrowol'edt reguest wnith lakd due in
CRA wystEm.

ix. Adhevmrics (e i timatiame Laid dowe undey e guedebnes ispaed by PPROA,

i Paymuni of compangation by PoP foi eliyed sclrilims 08 Dl Gl O0W n SEEant
Flegulitiang aimd duidelifieg,

sl Viaifigation of suppoding docufoits, (5 oois of osiss, dus oo techmon
seanminBeyend Se contivl of PoP end whetsvar PoP hos not paid the sompenistion,
i, Chaion collagted by the PoPs and 0 gheck This mios, mode end mannes of
meiiestian as Laid dewn by PRREA.

alll, Moamisnance vt Books ol Azcounts iy 15e PoFE,

aly, Verdication af MIiS/ Complisnses submitted by PoPs to PRAGA,

wy, Conplisncs with fhe croulss guidalingn’ rotificatins insue by PFROA ana’ ar
aity athed Stmutesy

wyl. Appoinimant snd @achargs of ssponmbiitss of Comphangs Dfiger sna
Frinciple Critons

e ARy GORET REVATY B TEEon to 1ho phove

Mafn: The sdape a8 apeciisi b (& anly indiemive ard not eshostye

1.5.3 FORMAT OF AUDIT REPORT

- >4



Department of Posts
Anngxuog -3

CERTIFICATEF OR AUDIT

Ve PMiges mcprviigd tha retevant books of moooomis, AcOfdE GN0 OoOUMBAE
N by i o ; (marme of the Poant of
Presdncn [FoPll  besning  Pension  Tund  Aegulsiory sl Devslopmant
Authanty(PFADA] Fegistrivtion Numibee unridar MPE-Laes and 1o

fukldl the auwdit reguiremant, as prescribed I:-:r Parmion Fund Regulatory and
Devebogrrmrt Authoity | Poims of Presence| Regulations, 207 8 and Guidelines issued
A unoar, oy (he finanoinl gear

T pusnpona ot this sudit 15 io axpemine thal the procossos. procedures fallowed and
ine sprtiane caried oul by the Pami of Prosence (including the opedations by it
fsciditntom’ Banking Correspondunbsinny othe: sarvice providers sgaraved by the
Autrnrity) are as par the applicable Acte, Fulss, Regilations, Sy-lsws prescribed by
the Autharity and Guidslnes. Clrcuen, Matifications et isswnd there undm

Wo have olininod af Tha inlarmation snd espansbons, ond usamingd the mlevant
booics wiich 1o the best ol our shdwiedge @ belisl, wem necessany for fhe purmose
ot his AL, i o ppinion, propes Books of Bstcounty. rmeonds and docuEE. &N
per ihe regidatory regusemend havefhave ol boenh masnaned by the PoP-MPG-
L Srrikn whichever naf applicabie)

Bassd on examination of 1he processes, procedures foliowed and the operations
casriad i by the Polvi of Prasence, to the best of our knoedisdge s botied and
according to the information snd sxplanations e to us, we certify that the Ppint ol
Fropance has/does mot have adedusie miemal conrol for aneuning ordesty and
wificient conduct of i buminess, moludng  adharensy 1 Acrs, Rules, Aegulations,
By-laves prascribed by the Scthonty and Guidelines, Clireulari. Notifoatons sie.
ismiaei thareumded, salaguaiding ths sEbscripirg nisiesl, plevention and detection
ot fravgs and oerors; accursay and compiatanssa of tha bocks of acoounis, imoonds
mnd decurmrsnis. (ke wtuchevar ool mppicniie)

Ve Moes conductet D auit wilnin tha Tramesoi provided iy the Sathority o i
Pruafieceten ol o irtaimsl Aegis. To the best of our snowdfeape and balmf png sccording
to the imlormabten and  epianndiens given e us, aa matedal froedinons
cmphanca nineprassnianonisolanon by the Paint of Preaerce sfis not obsénsed
during tha course af thie auedit (Sinke whichoee nol apeiceie)

assid on the scrfsy ol iy books of iceauvs, moeids and documents, we
ity thar tha Fairt of Prassncs has/mas not onmpiisd with the relesan provinions
of PFemmion Fund Hegulstony and Deselopmsn? Authonty Act, 3013, Panikn Fund
Ragubitury s Davalopmem Aanony (Poimts of Presencal  Reguiations. 2010

! ey



Deparirment of Puar u

(Ehapmmd IV, Pegulations23.28) and weoun circulars of s SiEhaniy, S
Wiichwir nof apoiicabia]

Wa daclarn that van (0 not havee sy ditect | mdinect sborsst in of rewtionship wits ine
P @ Predence of it Eharsholdern fem et o rom e opni s s A armmnt
ivicl w0 canterm thal vwe 00 mof percess any cunilicd ol el p such reationsiip
Fwtnren] winle oonduoting sudic of e saicl Pel-PS-Laea

I o pinian @nd To the bt of ow knowindge Desen oA INREmMELon provided and
aiGarditg o fhe e pianatia ne @ i ws by The manpgemant/compliancs oM, thi
feport provided by us (along with Encioaure - 1 ang Enchosine - 2 A subijset to our
abierentionm, which coyrs tha antiie seop of tsn nudit, i s and consc

Plamis of Coariursol AL counlint ulony wit sesl Assgnatung Mame of (he Progristar
'Fartmes

Pl g e P MG |
LECHM M.

Daite:

Mace:

15,3 Format of Audit Report spscitying U minimurms cope to be covered
| Commanis Remarkn of

of audit or | auditor (N cammernts in S
| geiiiei
B (whathar = cone of case of
e Particulan Pablan | mume | |t
| complisd | complianc |
| L] n
| ohseryed)

ANPE-Lite sussciiber registsition decumantation/ ML Acts Rules: Anti Money Lounduring sormpliance
(Oniy appiicatsis to Gramin Dk Sivaks registered by Departmaent of Post)
| 1. | Vinether FoF nas perloermad 1hs acndly relntsd 1o Y/ MaNA
Bubincrili Ragistration in acconssnce with the prescribed
thrmtings undmr Dparational Cuidelinas

L | Whndhed forrns {SHF) are Colactad snd veritied se oe e | e/ okl
rescnbimi KYC norms under B0 AGH Aules andios
HYCIAMLACET guidelines inaued by the PERDAT

3 | Whnthur PoP hab insust the RYCIAMUGET poboy &y TeuNaTA
| ROl L KVCIRMLICF ! mllﬂm

—— e, a




Department of Poats -

Whathar Paf have cordualed customar due gdigonce, rak
mnesathenl and fiak manpgemant measures
ALCovdance

with KYC/AMLICET guialnen

i

Wiheather the phyak: ol SHF fonmn siong with supearting
documsints  me  being  submitted 1@ the  gentral
repordhiraping egony (CERA) dr B8 sepressnetive dppieaed
Izy tha Authority or gtored a2 DoP leval [os the

came may bal?

TosiMalNA

B, NPS -Lite subscriber servicing

%

Wit Migraton to APYI Bhifing of Subscribess’
Change Asguests of sebscribers/othar roguesis including
ehpnge in aoddrags, benk account or any othed subacribe
it in carried out on regeict of wiinan reguest along
with documentiy prost i MenToned i e operatonal
gudelines ond slso procesaed ag par tha TATs prescribed
widey Scriedute I7

Winethes FoP has conducted the dug-giligence durning the
pracEssng of sutiscribers charge |aguest with ImRpect to
KVE dotaila {Marma, DoB. Addrass. Dnte af retitermant,
Mohia rumibser and Beod acsount details]?

Yoetio/ra

ettt T acknowiedgarment physically/ tnlne tan b
pivvided 1o fhe sutsriben &7

LT T

C., Deoling with subscriber funds

L

Wnether snternal conirels Bre in pisce (o danhly e source
ol the lunds recatved lrom the subscribens®

Yo/ Mo/ NA

Whathar the auisting subacribars are appraached by tha POM
fos pergigisnne’

Yeau/Morhh

Whethar acknmwisggemeant slip | mcelpt with unique
mirmbal @iong with récesd dais Bnd SIRTMPSRIgREiure
providmd bothe subacribee for Ehe contribution Brsgun b
par the 1Al prawcribad undar D\P-'kul Guidplima?

Yea/MalMa

Vharhar all funds recsivid from subscribes by The Pol
unaer MRS Lino are being depasited fo danignaiied MPS Lae
culletinn scoount by the PUP/PeP-SP ag hasi e uides
Coerational Guidedings?

Yes' Ko

s

Whethar the contrbiution procassing we. SCF upload and
fund amdiance & uplonded by the Pof oo per
| proscribied TATs under Chporations Guidelines
L

“1

Y Marha

41




Duparttient of Posty o

6 [ Whather funds collected thoougn taciitators / any utimd Yas/No/NA |

shainel noproved by the Authority are being proceased as
ptr hias pemweiifisd Damedirme?

7. | Whether compensation & eing pod by the PoP in coso of | YaarNoiNA
ﬂmm“ﬂﬂﬁiumm
ha e lines unde: Qgainisaal Duidalines?

‘B, | wWinmthe wbscribers’ funos ofe processs and mermdted o | Yiesrhsha

Trusmae Bank or retunded 1o pubscnoe? in cose, 1hs funde
fre gt Banig ieritEd Lo sysiem despite colssien fram
wubasrbay wikhoaut wny justitiabis masoh, weoh mtasces fo
1o perereridieg.

0 | Whether any  eddtionnl  emour  towards odrmen Tea
procennsg bes Bl i chaigad by Pof / renchien fackititom
Hrgmgan i thisen {ram the subscrite?

b AiA

D.NPS:Lite Subscriber grisvance handiing

1, | Nureber i NPE Lile subsconbar cofydamtadinevanons
pafiding Far imohe than 30 days a1 in GGMS a CAA porial As

No.of pending gravanoes:

i T Merch Mpmarkaiilany)

2 | Wiwmkhur the Geactiy ieoeived grssanoss n respact ol NPE
Liw By e PaPs e Baig iodged undar i TIMET

Yom/ b/ M

3 | Vet all greavincos m COME pi CRA pomal me neing
ol siltn the Hime rame poyided im Penmion Fum*
Hagiaany ara Devieagmant auhoriny (Redreasal or
Sastrssnber Grigwnngy) Meguintians, 2096Y

4, | ‘Wisther designated ameil 1010y NPS Lite subacmim Yaa Pk
prevance & cresied and miormed 10 TR and deapinmen
| o ine website of ihe Pol inchdng the jrevance rednsssal I
| wpmimm
E. Exit/ wathgrgwal
1 'mum-mm-ﬁmmmm Na, af panding roguesia:
l_prruthmalﬂm-m_
| Raimndhs (i any))
2. | Wkt Tha asitiwit b Ut o piocensed Dy e | Ve No/NG
PO s et (8 TATH s ribie-d athides Opeational
]Mml? [
3, | A wnggied thpt th paitwithorgsod regueals se povided | Yesiod NG

byt mulae Hibaradealmants i tha fodrmat 58 prasriba by
thie Authorty and an pes thn K5 norms prescrild omsa
‘tmﬁ-u.mnmm




1

LCRA, whsther 1w subsariber/ciaimans am contpoted and
regpony Tor mejpction al oelukn sre orpleined o Phe
subseribesfalnimants and reguiaits rectifications [if sny)

are camad ous by obEmining requEsETe oo Ements from the

subscribericlaimant?

4. | Wisther tha Bckaowladgement piyaicatlyfonling e beon | FoshNodNA
provided 1o the subscrdme 4] 7

&, | Whethor tha signature of the subscrier is varified with the | YosToNA
racards for processing the axil / withdrawal eguasis?

& | Whsthir suppoeting docurmants (s presaribed by the L
Authority Frorm fimes to thme ] are obEmmad from the
‘sutmribirfolsmunt?

7. | Whethes the PoP sends physicel exit | withdimwal forms o | Ves/No/Ni
the CRA afir authonzing e same ot thalr ano ¥

8. | Innesn whera tha withdrawal cleim has bean regected m YeuMuA

|8

mre crepied to the cesgneted sebecribe Slamant s
bank a<oount by the CRAT

Weharher FoP has anaured thot the Eug (Wahdiawal nmlbﬂ:J

Yima/ Mol

"F. Whether proscribad books of accounis, registered and records are mamtained with the required details and

F-u-r

the iﬂ.hdhhd p-:nd-n p-ﬂh- rlnil'l:l-rrmwhullrrl

CWhother PoP has mairtaeied ﬂl.h:m:u Hiﬂhhilhu.lrlﬂ
meard koapng a8 prescribel unde: extant of Person Fund
Fapuimiay and Development Authonty [Poinks of
Ragulstions, 3018 and amanement theras! and
KYC/AMLUCFT puidalines?

e oA

A ———

‘Whaothupt the FoP maintoes Drancn-wss gnd tooilistan-
wine of diy other chishrel wiss comploto awdit trail of all
tranangtions processed unded NPS Lite Lke - gate of roocegat
ol application formycantributian, dole ol issuance af mompt
v iee dubsceiber, dade of 3CF uploasd, date of fund
rmmittancs 10 e Trustes Bankl date of isceipt of 1ormn a2
thm heod oRice/nodal office. gate of recepiand proceaang

| of other sufsoribor retaTid /efeests a1e. 7

T

FanMNalNA |

Whailer e TATe prencsibed under Operations) Guitelines
Tar all actarhes ane propeny foliowsd tor the
traraadtions routsd theaugh the associated fachitators?

Von/Mo/NA

‘Whether the bacilitatons sssociated with the PoP are doing
ni ietwhes under SPES Lo in gooordanse te Pensn Fund
Reguiatory and Development Sutnarity (Boints of
Presence| Aeguintong, 20187

Yea/No'HA




Depairment of Pests -

Whisihe the recard af oparating. | Yeun/Nu/NA
i sl coular s natices e Clons regsationE sLed
by Degartment of Foutad e Suthoriy Trom time te (me
ning mamiainad by the Paf?

O, Reporting

*

Wihelhed Suimpllisigs teprts §ubmithed by ths Paf
during last financial yaa+ are carnacl®

‘Whsthos 1ho dotaits of NFE Lito rolated actiten
=y Pacditptors are included ol mporisd By e Pl i theai
[t |t comiplinnes repre, an prascribed®

Whnether PoP m Bsopointed the complisnce oMicer | YearNo/NA
(Pmnetpy Office) designateg directon an pascribed ender
it PP megulitions KOCAAMLICET gusdelines and alsa
imieriitisg @0y change i egam o the same o the Authanty T

Wenethier ®a® 5 moniiosng the rensactsann angd comply | YeadModMNA
with repting sBligutions prescribed under KYCAAMLUICET
yuisalinga?

Hmwm.ﬂmt

g

Whather o 1 adnering 19 the Code of Canduct as specified Yea/No/NA
unghar fisgulations?

Z

attention of the mnagaman of PP o Authodity may be

Ay gttwr msttsils, which you misy ke to baing o j

additionally provided 8& sh AnnEure

iAW confiern b0 conmde e snmpie sae of the antity whils contucting the audit jor
TheFY ity NPS Lite o per thie below mantoned coagaries and
Inntructions wnder pars B )

Cimegony A: Min 5 o0 100%; of tutal trangacionsfinglanses/casns s month whichear is
Iawed finl PPy fing 8 BUDRCIIDE! Dans up o 000

Category B: Min 10 00 100% o total tronssctio nadnetances/casss pal manth wiichmver is
lenwrat far PoPs havingd i subucnis bess of e to 9007 10 25,000

Catmgory G: Min 16 o 100% of tousl tansschons/matancen/cases per month whio fever
lewest Tar PoiPs having o subscriber hose of 25,00 o1, 00,000

Catagary D; Min 20 o7 100% ot tedal tranasctionifinsiRncas/ casas pnr month wiic g i
lower Tor PoPy having i@ subscribor bass above 1,00.000,

Category E: Min 50 o0 100% of tetal tiansatiansiinsancen/casan par month whisheyet is
o far PoPa hovang a subiscrilsir Boss above 5,000,000,

" o7



Departmesnd af Posis

Merie!
1. Flpase tick mark the relevant cotagory, as applicabls 1o the sntik,

2. Thi mstinim samales sas is prescribed for esch scsivity parformed by the PoP sueh
g8 on Doanding of  suSncribens, EsscTon elated 1B inftial coftrbutos, fansstion
palmted to subsegpuent conlriwbione, subacibers fequesl procEsing end et and
withsiraval roquret proceasing.

3. Subncriber oess ms on end of the FY for wiich the audi s conductisd 10 b takan,

4. Bample size indicated s minmum sample size. Asditor may getel i ths optimum
sample g0 on I e able to sattaty hemeetf/hemsslf abou th cbmctiaes of the medit.

Sqgnpure of the doditor & Stamp of Auds Firm)
Meme of the duditor

Mermbarship i 0P, Ho

LRI Mo,

Date & Ploce:

Enciosine-4

1.5.4 Detolls of NPS-Lits collsction account maintained by PoP as an31%March

Section1 =Detnils of wotal outstendinghaluneeasond ¥March

€ | Banksccound | Mameolihe | Name of colisction Bt Balance held
M ey Bank aCCort ﬂ““' lair mad. af
subisanbory
| l

Satuend-Deisis/ bituroation of the bslonce outstanding [eccluding wun-
recanciad balancas) as on n" March

5, Bams of fha subscibedPRAN | Amownt | Dels of receipt | Dwte of remitance 1o
M. I SCF Transaction details | B of olsmr fund the Trusten Bank o
dona after 31 March

prY



Eimgrarrrret of Pogfe -

Eootion -Datals of un-recondied balanzes as on JistMarch

: e ol e [PRAT amact ol Marde of it e &
0, Wubacrber il ails PRI ol payrmard o Of Dtk
wvaiiabie) I (W availsilai Clend fungls [l wwnibatim|

ind

&l —1 |

Motw

1. Ln-riconciad balenos moludes ihooe antres far whush BOP iy ansdis fo vl thie
fuacre iro MRS Ll archietbise arcioe unobie o safund i Berse

= ﬂlllﬂﬂfﬂ“ﬂﬂ:hﬂiiﬂlﬂhdﬂhmh.uﬂﬂhﬁfﬂni

L. Afrach sparaie shesr il dech aechior sepsrately, § meguasd

| Mearna of ofva AuDit Hmﬂmlw:iutiluh
Mamberabip no CP. Mo

LI M.

Signatuee of the Auditon Fgruituine of the Compbance officer along with
llumnﬂmu.imllrlmr affice ssal

|

Cigde: Dhaitar

| Place. Plce:

1.5.8 INSTHUCTIONS

These instrections are onty Indica v |0 nates end vl eahauatie. Thaes e been
prepored badbed Uh the reguimry/superiaory reguirement jas pe relevard ACTh,
ruled, fgulatipm and cirgulprs) which e evehding from timae to tires. The suditom

ahoultl Serige treim e epodt othed segularities, i observad wWhte conducting
et .

Instructions to both Auditor ond Pof,

The copy af mudit repart shaouid be sunméted to PFRDS by PoP o per tha repor
forrmnt apec=Tind abow.

InEtFuaiine 19 hiditar

i) The pudiinie should glaary imdicsie "Tei' imBicaiing Compliance, ‘Na® imssatng :
Mon-gomjlinnca snd "MA" whafovar ‘Mot Appiicsdibn’.

ki Sarple site ndicnied n e farmat o |48 above i3 minimum sprmpie size. Audios

miry dotenming the sphirmiem saimnie s o i b ablie o salisfy hrieit! eesalf aboot

the objectives of the sl The sdieative sampls aipe Por retevaid cRisgory, A3

) %



Dapaviment of Posta -

applicable to the Pol (#s detailad m Enclosure - 1|

shail e tmken by the auditor,

o} dudiar shall specifically deciare sbaut draet ¢ indieect nisness in ar melabonship
with tha Pging of Presence or its shiseholders § difecions: | peines /| propiisiors’
rrnnaggament i| ey and aiss confinm

1hat thay do naof pengans @y conflict ol intsrent in segh relafionshsp & indorest whebe
canduEting sudil

ol thee nmid Polht of Pressocs,

) b1 casE ary siolationsigualifications abasrvations are cbeerved by the suditor e
iame shall be submated op armases with complate details and shauld be guantitied
specilying the numdear of matenges, vilue abo. and by evidences shixuld ba anclosed
with the Aurit esport,

) Mam bership number allotted by e afilisiea professional body should b guerad
at tha bottom of

i iR &R proveded @ the Tarmat of |&R,

1 Each pags of the pepin slall be signed gnd stamped by e se@ion e-akgned.

instructions to PoP:

i] I cane of any non-complinnosa/MiREINEED e rvotiunsiadverse romsia afe misde

by thie suditon, managemant remprks shauld be ghen pgamat such poiMis) by the
FaP,

by Pol 1o mwntion e dabe on which e audit mpot o been presenied 10 tha
Boaid/Managomeniiudin Commitiea Bor thes approval and inddeto comactm and
preventive actians leken by [ msnagemsnd lo) addmssng the daficiancmes Blong
with g irmalmesn af whan thr agreed suggrsimng would be fmplamanao.

] imigrovermants Drought bl & G opsranions eiween the lest audit and ihs
cuffail St ghall DE  EubemiTisn.

Mote: in comn pudit roport submelted moncompleie snd noi 0s par the: gusdelines WiE
sample san i given, only certifiiate solimiel wittout repor sto, sarme would be
UadAted BE non-submission of gt reoart. T Author ity ieserses tha right o dinect &
Boint of Pressnce (o aithee gal the audi redons bor comgpeating the set audit process
artl BOPITEL 7 ERmHER 188 mislitor i guainyg of the report B not solisfestony o the addil
im NOT cormod o me e guidelnes.

1.5, Process thow for subimisshon of Audit Report:

a) Aiiind e submit b eak ol of the ek reppet an par the prescribed Totmat 19
Pol® seeking managament retnie,

| PoP 1o submit the Audiy Raport with menagement remarks 1o the Audibors withst
mwmmmmmuurmhmmmmmmw
Pods within fimelmed, § will e commidored o *PoP han i Feimsdion 20 o)

o} Post-processing of managsment rarmarks by ihe Aulfor by sy o Sleaity indoatng

” A



Doparrmient of Posts -

it wiEw camrimTROBsarvED iGN an manegeEnent mmacks ssbnenisd Gy PaP, the
Buditor 10 submd the report 1o PaP and in fim, PoP to submib the fimalaudis repai 1
Beard Al Commtise unded copy to PRRDA. PoP 1o also submit the Bossfdin
Cammitteg obsenations an e duditor Cartifioste 19 PERDA, if amy,

1.5.7 Indicative srocesses’ guldonoe for vadilicalion of respective oreas;
I. Subscrlbar registontien and documentation/PMLIAML Campliance

) Checks o balarices for Know Your Qustemss KYCHCustomer Dues-Diligenco in
stooraancs with FML At Fulen.

i) Procudures fod et by ihe POR foe interming the PRAN and other detalls to the
subserilsrs & uplosding t the CRA syetem of such data and branafe: of clsar funds
b Trumims bk,

5 MPS-Lite Subscriber Servioe Rleauest managoment and nisk managemant
ByRIRMS

i) Procedurs adoptad for recelpn of rigusst fod servides feors sabiscribims

U] Mechansm for odder management and qeecution of subscribs sgquests lor
BEFY|CE

gf Proceduin adopieg for phoviding oalne plothorm for WPE Lite sscount and
apesatiorm faciliy

o} Procaduse follawed far abiottmg of wied id sod password, chango of §eseword ete.
af it inal cantnsia fod snling NPS Lile scoount socsan ahd Lisage

f} Proceas wilk theough and verification of procudung sdogptst for implementation of
intgrmal code of conduct and intermal controls o prevent vigietkan of guidslinen o
Serven lval stacclards stipulnted for vancus stiivities inder NPS Lite

X Dwaling with subscribesrs’ funds

) Verdicotian o iarng contrdls edopbed hf'li'rlﬂ'l'.lF witiln srcEHIng DRnksr
chegua | demand dratt feom subscribarg

i} Frocedure for sneunng That recepis snd pegment of funds ara fromno respedtve
EubsCTeDa T nly

c] Varilicatsan of foliowing bogks of sorounie/ records;

i, Regishér of cantributions reesved [chegiren: Dls and Cash or oniine fronsactaono)

i, Buigestnd ot irimsaction hisiory dona by the Paint of Presance ugon requests from
NP5 Lite subecribedy.

iil, Hank Stetemmn me

i, CAA reltan transaction books! Reonurts mEmEined by Palnt of Piasance [Pal)
W, Cauhy Beosni

Wi Bark Boox

i puch regintors should at isaw gonisn mfgrmation on ebout Name of ihe
subacriber, PREN, date of recoim of contibution’ saubacriber request contribution

: 9



Dapartrneni of Posfs

smount, branch name, date of depositing the contribution amount under NP5 Lits
into he NPS Lita Colisction soooont of 1he fof, dote of $CF upicod, data of fund
ramittance, date of uploading the senics reioted requeitis inchsding asitivii bbbl
iy (nto tha CRA system. date ol maAborimtion by the PoP or sy Gthar additicnal
pararmeEter o ey b conaidered by the PeP far mairiansnae of progen sodin s o
e binvel ol the PoP,

Banking and HPS Lite acsount oparaiions

n) Procedure for segragntion of o amnd WPS Live subsenbam’ iunds and instramanta
fir sisgarmle oecounta)

i Intarnad controls for use of subscribor tank and sunscribes NPS Litk stoounis only
Tar muthorimsd peposs

4. Mpnngemaent of branches of PoP/ facilitaions snd intemal conticl

nl Syntein ond Pabcy tollowed for opesing [/ claainl of Banch Procadurg adopied
fo irhaee s ThE e |0 sutssribees

ti] Pesodicity mnd proceduie adopied for mapechion of brondhas ¢ lecAtators (il
LU

£ Reporting mechanism and mode of mtcrrmng the mspocton cheeralions 1o
Piwrcia ¢ TheRiTaaes mit) Il u seeinn ﬂlﬂ'l-

d Pobzy af twng of roles and responsibilines of offgiskn in hoad offico, bronches
gnd facilitators

p| Documentation of Imemal controls and Comments an iniermael cortrols N
plsge. Subscriper grisvancy hansling

fi Mechamsm to manitor gamplanis iodged with branches ¢ fadiliatons and mniry
of the sames in CGME systam of CRA

itl Mechaimm 1o momror complasds iodged in CEMS 0 CRA aguinst POP
fprtenance of complmints regisiar

ti| Redfesaal mechinism e compinints regaisied againat the POR Venfsiation ol
subscribar g@rinvanoe register and email i

1y Intormal contiol for venficabon of complamis recesed throogh e dosigrated
faTimi =i

8. Mamtshanos of Books of Afcounts

da prepcriced under akiant wepulations of Pension Fund  Aegofeiosy  snd
Devalopment Authority [Polrts of Pressocs) Begulanons, 2008 and amsndmen
theranl, books. of socounts, mgistars and secards (oo B msivialped, with tha
imfuried details and for the stipulited period s per regulriond suponasony
requiremant. All mech recomds con e maintamed elecirensoadly IR rorrevable oo
| wnd whedt meguired), howsse piysos copins of reldvent doCumants are bo be

maintined by concemed afioo.,
45 ﬁ’



Lrpavimant of Posts -

1.6 Atal Pension Yojana

I, Paifs mgstorsd under Ragulstion 3jivl ol Persion Fumsd Hegulstory and
Duvnlogrmant Authorty [Paints of Pressnce] Rugulations, 2008 ard pmendmsrt
IhereG! and parfcoming activitne of AFY |PoPs-APY) shall ansume that the sl
BECOUNtY dhd provesses maintaingd undes APY are sudited on annual besis by an
IndapEndent eelninal chartered Geoountentiaudit firm, an per e grovigane of
Operativnal Guiielines issued vide Crcular datet 7350 Ducember 2071 undar
FERD [ Pol) Amgulmsone, 2018 and amandment therea!

2. The scops of tuch Gudit shall cover, inter-piky, e sxistence. scopn, soOQUECY
el wificocy of imtemal contmd sy uterm, prooedunes snd salwgumts, coripliangs
wilh tha phivesmons of thie Pansien Fund Reguisiory snd Dewelopmant Autionty At
T3, Pangion Fund Régulstory and Dewlopment Authorty]Poins of Pinssncs)
Rigislatirm, M5 and amangmne tharoof and Guidelines’ Crculara/Notiffeations
issund by the Authority, KYG noomm ue proscribed andis PML 221 %ules and data
FECUTity U7 TEspEiT Of thie aoerations of such Foint of Pressnce. The Brosd Scope of
Handit in lestad baiow

1. PoPs must maintsin the books of seccunts ond mcords nciuding elestrone
imzords Jind HoCuRiNS % ntiprutniod in e
Rogulatioi: Gadelmas CircatarsMotiBoatans issued by the Authoeity fram fime-1o
R,

#, Trwe Atz Repart formst slong weh ingtructions ks placed st Enelosurs-5 PoPy.
ARYY whall oSt T wied? fepon to FEEDA within 3 monthe froen the dote of closs
of the socounts and tha first such suci e sholl be lor the period Agnil 1, 2022 o
March 31, 2023, Furthr, bod the FY 200220, PoPs-ARY shsll sulimit e sudif roport
16 PFRDA within | monttie from ihe dete of lasuance of this Sirculas

5. The oudi repors sholl e reviewed by the Autharty and appropoate cowrse &f
actior watild b pursusd n casas whems iApaTte ire ol as pan the reguiremenis.

B PuPe-APY ate v to anaurn compliamee with the soove

1.6.1 SCOPE OF WORK

Aurditor appointed by the PeP abnll cansest the sudit of the PoP for activitbas
rulnted to AFY. Ther Broms Scope of Wark of Auditar is as undie

1. Onsbonrd g s raegiatration af subecribare )
HoCompliance of EYC/AMUCET guideiinas lnsued by PFRDA by the Pof w.e.f 2ird
Fetsuary 013

. Collestsn and procssang of inilsd apmnbiotas s sutissgueenl contibuban
recsived from subscnbers

. Uploading of Submcribe: Contribulion Fig [SCF )iy CHA Siaten and Transles gl

Fung to Trustos Hnk. 3
0 <%



Department of Posts

. Maintenance of collecion account by e PoP in accordancn with proviaioesof
EERIM (PoP) Heguintions 2018 wnd emiesdmants thereot o guideiines I
tharsuncier,

i, Pecorcilation of subscrbars contribubion received by te PoP in tha
collecticn account ond maintanpncs of sudis trail for tha samME,

vll. Suibizcribar prevance handlng by the PaP's &5 prascribed under Subecribes
Geimvenoe Regdstions, 2015 and smandments. theres! and circidnm isauod
thnranbar,

wilh Recaiiving wnd processing sereco roguosts. such ia chenga in subsonber
details, nddress, chinge in frmguoncy of contnbution, upgrads ond downgnace of
pension amountets. (ecewed From thi subscribaere i the CRA system.

i Fecewveng mnid processing of submcribar withdrowal'esit request within
tirrealman Laid G i the oparatsnsd guiselnag

i Bafmrence to the Smelrame tald down undar Guldedines isseod by FFRDW.

w1, Gradit of Govormmant co-contribiution te the eligible subscribid from pivdd
201512022,

i, Unilization certificate submited (o PFROA tor cradit of Government Co-
cantributon an it arder.

wiil, Baymant of compensation by PoP for delages sctitine g par Lasd down o
Exlant Rejulanons and Dusisings.

aty, Werificotion of supparting documens, in cisy ol delays. HBus 10 echnical
remsonyBeyond e control of Bof  and wherevar PoP hbs not paid the
irompensation o soughl waiver of ovesdue intarest,

oy, Mmintenanon of Books of Aocourts tey the PoP,

wal, WariPication gl sompliants mpon aubmitted fy PoP o PERDAL

wyil. Complinnce with the Ciroulam/Guidelines/MNotitkeations issued oy PFRDA
ani or gy athar STatuies.

avin. Appositrent and discharge of responsibilites of Complonca OHicer ang
Prinvzipal Oiticar.

s, Eustence, scope, adequecy ard efficecy of semal oontrol systerm,
procadurss ard saiegumnds for all th sctvities undes AFY,

an. Arvy oEfoay peivity in nelaman 1o the s

Wota: The scope as specified abave 4 only inthoaive nnd nal asiouETNe,

Annoxwre -3

1.6.2 CERTIFICATEF CRAUTIT
[Ta be furnishad on the letter ead of the Aadit Flem)

Wy hove eaamined the relevant books of scoounts, records and documents

i by Mg , in@me of the
Point of Pramende (PoP)] besing Pendson Fund Raogulatony ond Demalopment
Authorty |PFADA] Regestration Number undar Azal Penaan

Yolann (APY] and to tultill the audd requirersent, a5 propctibed by Persion Fund

“ A



Owpartmsnt of Poaty n

Reguiatory ond Devalopmant AAhorty (Points of Prosance) Reguiations, J018
ond Guidulines isaued tham undee, Tor te finoncial e

The paepons of this dudif is o adatine that the processes, proesduiei followed
and the operations canfed out by the Foint of Prasenos (iInciuding the operatiens
by ins: Foailtaveon Banking Corgapondentelany sther servics provider spgroved
by thin Autharty| e A8 per the applicable Acts, Rulos, Regulations, By-lawa
piascribed by the Authddity and Guidelinem. CHoolse, Boliflications ete. ssued
LTS LTI TS T

We have cbitmined all the infsimetion and axplanatione. and axarmned the
redranit Bpaio sitich 10 the basiol aur knowleage sng bebef, wars neceasary fod
tha purpose of Hhis Awedit. In Gl opeen, o ook of BUDiunis, reconds and
RECWITHINES, @8- P tha ragsilatory remesameéin hvme fhove not been maimtsned by
i PaP-APY . [Bire wingheye not appicaiin)

Based on ssammnabon of the processes, procedures fotlowen amnd the operEtions
carried o4 By the Podnt af Prasante, o Dhe et of dur knowledge snd belist and
e o g L e 11 e ataom amd applatations e (o ws, we consy tht the Poirt
of Prowonce Res’doan not hav soeguits miermsl sonmel for anaunng ey ond
nitigian conduct of As business, meludng sdhamence wActs, Auign, Arguintans,
By-laws peescrtad by tha Authonty and Craidelines, Circutars, Nomlicamony gie-
inmued thirmundar, defeguording the subscrbe’s irerest, evention amnd
dgigciion of |rmude and sroom; scowncy snd compisinness: ol the books of
aoctiunty, records nd documsrts. {5ike whichovet nol applicabile)

Yo haner conducted tha awdi withir (o flarmework prossded Ly (e Aulisadity o
ihe purpamss of tri Ledd. To the Gest of our gnowlsdge sna oaliet and sooonding
o the informaton end gaplenations ghen to un no mstensl freuddnon.
cotfiplanca/misiprasentationdviolation by the Paint of Presence whs net
obsund during ihe course of this suen. (Gtrke wichaver nol sppieabie]

Hond on thir scrdmy of colevant Gooks of socounts, Moo and dooumenis, v
cartify el the Poird of Pressnce haw/has nob complisd wih the relevant
provisiom of Penmicn Fund Aegulstory and Dovelogmmint Authority Act, 2073,
Pemion Funid Fegulsiony end Dewsbopmes Suthordy (PoiMe ol Presence)
fopgulations, FOHE (Chaptei IV, Regulatipns 23-26] wod various ciroukaore of e
Aty I5Erike whwchewsr nat applicanie)

We deciane that e do nol hsse aivy direst /indvect indenest in or relationshig with
ta Point of Presencd or (e shissboloaers | diseciors | pertnees ( progristoo |
imanageiment amd alsa confirm thist we e not peroaesd any confllic of inmiest in
such relmtonahip § miscost while conductng swdet of the gaid RaR ATy,

. «7



Oieparierant of Posts

in g gplnion and 1o the best of oul knowledgn based on informiblicn prodided
ond accarding to the aplanatiana given tn us by thin managemantioomatanc
aificer, the Aapor pravided by LA [Rldng stk Enclosure - 1 nd Enclosune - 2} snd
nulyRet 10 gur ehsanations, which oovors the antioe scope of the kit s true s
EOfrEsct.

Mmre ol Chmnsiad Accountan slong wiith soal & slgnsture:
Mame af the Proprietos / Pefine:
HMamibsaranig no, 5 CP, No.

WD B

Datm

Fuaca

Encioswre-§
1.6.3 Format ol Audit Repart specifying the minimurm stope 16 b sovared
E.NO Particulars Commants  Romarks of cotiments
| | ol auditer tai [l in case of deviations
ﬁm of non-
| | sl r;"'.'."’.'i'.:?'
| i)

A APY gubscriior rogistration dosumentation’ Anti Monay Lsndeiing Complisncel Risk managament

b LALLLLY

1. | Whatner PoP-APY has enaured all KYC and Customer | Yes/Na/NA
dus dilgenos norms as  per PML ActiHulesd
IH'EFAHHﬂFFJmHMl-rMﬁF‘I'
pecaums?

| 2. | Whaiher PolP his ssuisd the KYCAAMLICFT policy Tas Mol
an priwcribed uindes EYCAMLACET guidulnaes? |

i Wheiher APY Subassriber Pagisiration Farms am I. o By/ALA
collmtted | verifiod oa por KE¥C filied By the soolicont, |
' procossed as par tha TATs prescribsd
| undi Ciperational Guidelines?

A, Whnathar i soknowietgeEngnt Glp 7 ecealgl Rl | YesMNo/RA

l i e ¢ PRAN along with recopt date ard
starpisinetore  for  sccepience  of  Subweiiter
Fligiatratian Form and il coniributian fas Bsen
EECy e 10 a7

5 Whather PoR-APY of branches of PoP-APY are stoding | YesNoiNA
| and maintaining proper fecords of sulsoribe
| regatration form atter opoveng of APY scoount?

&l



Dapurivmient of Poses .

L Ii'ﬂhi-rw!':r_l’_-ﬁﬁhnl;m-nn'mrnwrm LT
prlipa 1o anduse that n it APY aooolnts e |
gpmigd fr 1hn sednidusl subscripen?

8. Contribution Procossing

1. | Whethar initial contribotion |8 dedugted van/No/NA
activahiond generotion of ihe PRAN ag per
 progcribed imaling i the cperational gukdelines |
|

2. | Whmthar intmsnal oontiods are in place for colectan | Yos/No/NA
el il tnsie? |

P i e e I T 0 e

3 Wharher debit cycle (s run by Pof-AFY o sutmeguent Yes/Na/NA
comitibutions as dotailed i thie opgiaticnal
guidelines? |

4 imﬁ_ﬂ-tﬁ!unh-ﬂnnﬂhaﬂmhm "‘I"IHHIH-IA
PoP-APY e as it prescriad TATe of oporotial
puigdlirimst

5 | Whehe: compenaaton i beimg paed by the POP-AFY | Yes/No/Ma
, in cose of gl deloyed bwnaections as per s Felel
| prwn it undel opsTEtionst guidalmes |

1R

B Whoihor subsgrban’ (UAdE & proCeEeo and | ¥
et in Trustes ank or eluncded (9 subseribem ?
|nm.m1ummmummwm
jaeapies coilechon from subserber wilhowl ey
| pestiimisin renson, such (retenoes io be proviteid

[WMrﬂdﬁﬂqmmﬂmmm how, | Yas'MorMNA

A c i i Ia FE. is Shsnged PFroar 1hs Bene oD oy | |
| PoE AFY or tacinator rﬂ.‘:-ﬂl any oifin sprve |
| providers 4 erigmged by FoP | ,

L
.
|

C. Swrvice Aeguests

1| Whisthei the Bervice iequsste pre beng procesosc an | Yes/No/NA | i
it pisiayibeie TATS wrads) epermimnmd goibelnes? \

1| Whisten Po haw conduc-ed the dus-dilgence during | Yes/Na/MA |

| tho wocomsng of substribien change moues Wi |

wnpact 0 KYC detaily (hame, Do, Adurdie, Moia
nurritn), mnd slse ersined thak the chaige in

KYE cletmitd |n Frgt aing codispd o4l o il YT o ,

&iv¥1j bank aoooime?




Dmparsrment af Posts

A

Whethel the acenowlodgermant slip / receint with | Yes/No/NA
ushiga®  Mmber along with receigt dete aod |
:mmwm‘mmﬂﬂhnhml

| provided (o subbornar|sl?

0. APY Subscriber Grievance handling

1.

| Nigmbur al &FY gubiscriber complaints / grievances
| panding lar more han 30 daye in CGMS a1 CRA
| portal s on 31at March ;

M, of panding grisvances:

Aemarksiitanyl:

: Whather the directly mcesd grisvances in epect
i al BFY by the FOP-ARY are being iodged under the
| CMET

FaaMoiNg | h

Whether all grievences in CEMS &t CRA porial sre
pwing ieschved within the tme e prosvided in
Papnion Fand Regutatory and Dovelspment Autharity
| (Redreasal of Subscribes Grievance) Regulabons,
20157

Vs oA

Wheathsar the nome, e-mail |Da snd Telsphors
myjemitear's ol tho designated Grievonoe Aednessal
Ot (GRCY nnd the sscalation matris prescribed
urider PEROA (Redresssl of Subscriber Bigcantce|
Apguistone. 2015 snd smendrments hermal e
I

putslic throgh display &howsbslte prefernibly and/or
arbrenchan?

Fas Mo/ MA

Mumber of panding et reguasts B the el of the
PoP-&PY as on 318 Maorch N

Ko, of pending requests:
Rarmarks | anyj

Wihwthar tha s reguasis an procesaed by tha PoP.
AR g= per the TATs prescribed unger Operationak
Guidmlinegs?

Whethas he exil fequests ame ovided by (he
subscriboreiglaimants in the format as presoribed by
the Authonty ang alse processed by the PoP as per
ine KYCAAMLGCET guidelines snd Standing Coarating
Procadure prescrbed by the CRAY

Yau/MolMA

Whetrier acknowlesgement slig f recept with unigus
| furtar plong wen receip date and starnpisignsture
| i perosicie 10 THi Subeasiies 1o o mhguEsTiN) ok o
| e TAT prescribed under Cripsermikonm Gudelirnes?

& -




§ | Whithes the signature of the subacribar s varifag Y MNalNA |
Wil Ui reconds fo processing the et regueals?

8. | Whether supperting doamenta (s prascriber by e | Yea/MorNA
| Autarity from kimae o tir) e obtasmid fram ts

subscnbe)claimpnt?

El Whether the Pol-APY sonds physical ext fpems | Feecharda, |
| Cvaty Cimirn ]t the SRR reguined, after authonzing {
and'asr betare procassang the aamn af Thas ana T

B | 0 comswhiore the asm ond withdrswol reguents hos | Yea/MNedNa
pun rejected ot CRA, wiwine she subscribar/

| Slwirmanis arg contacted and reosans for mjsciion o
| el sra aaplaingd 1o The subseriber { glaimams seg
| roqinnitn rectilications (0 wny) ore corded our by
obtimng  mquinte documants from tha
mibscribaveimmant?

q Whirthm FuP-!:l.l:..lh.u.l:md thiaf the Ex proceeds sra | Yea/Nodhls
craciied tothe desiEnated subscribesiclsmon

| manang |
| b accoum? | |

E. Maintenance of bouks of accounts, registers and records with the requited detalls ﬂﬁhlﬁlm
pariod a8 par 1ha regulaton rodgudrament

1 Whathed PoP lae rmomiusnnd ull bioks of pcoounts | Yea/ModMA
and record keeping @ prescribed wnder extart of

Purvsicn Fund Aagulaton snd Devstepmsnt Authority |

(Fosms of Prasenco) Regulonons, 2018 and |
ampidrment thereal and RYCAAMUICET guislinss?

r Wit the PoP-APY smpdntaine banch-wies sudin | Yea/NalN&
Erust of ol ansschions mocessed uncer AFY lke -

dite of Pecad of polication ormvconiribution, dets |

alf IEsuonce of recalpt 10t subscnibar, deta ol SOF

o, daite of fund rematianes 19 the Trudbes Bk,

doty of recsipt of forne ot the heod office/ngod |

offipn, date of teceit and processing of ather |

saibvig riber rlated ngusts nbe. Y




Degartmant of Poats

| Wheinme the  mecoid  of  opemational
gLndslnes/creulars noticesdimctions/rula s
innues 5y Departmenst of Postsiha Authonty om
thmm fo time b Being msintained by the Fof-AFYT

VeaiMaiNA

F. Oawarmmant Co-coniribution

1

Whattoes PoR-APY upon receipt of Gevermmant Co-
gonributinn under AFY has transheired ‘creited
| mch mmoart into e respectve saving ank aocount
of the subsaribor for the franchos released fy the
PFRDE for pencd 201510 2022

TEaHEHA

Wheathal PoP-APY hes retened un-utilized fends
redehed. aa Gowarnment Co-contibiution which
ool figl be rpnstead/cedited (o the respective
nulqhﬁmldﬁummrﬂﬁlm

somip reannns and transten'cradit back the sarmses g
11y preet maintained ot FFROAT

| Utilization Certicries subsmitted th PFRDA far all
tis tranches releosed by 1he PFROA for pariod 2015
oy PRI

Wnathar the Utikization Cerificme supmitied by the
FaP for period 2015 16 M2 & SortecT mhe in o
i conm of any dischsparcy. i BETE Ty De (s
ard rovsaird LSa 1o be submiiied o PFRDM

IH.MW

e

T Whetner reparts subimeted by the PUR-APT 10 FFRIN
dunng last inpnciod yes afe corec?

Yen/Mathh

wnainar tha  detmiln of APY Ttelated notiditien
ungiertaken by fecidiateralBlo am Includes and
ragarind by thie PeP in thels periodic complisnce
FAaoring, s peescTiphd

Whathar PoP (s monitonng the tanasctions and
comply with reporiing cbligatians prasaried wnder
EYCIAMLCET pndalines?

¥oaoHA

Whinthini PO hes appownisd the compliande officer !
Pnncpal Officer! designeted diractor o orescribed

under esiant PP regulations)  KYGIAMLITET
fustelinnes AN Al rEimEted By changs in rgand
(o T sarmE 0 The Asthocy?

b Mk,

a7
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. Adherence tn Gode of Gonduct

T | Whothe FoF i sdhening o the Code of Conductos | Yan/Ho/ha
s ied under Regulaticns?

2. | Any othes matbe e, wheet) you my ke to Brng 1o Tesi Mo A

the ntherdion of the menagemeant of PoF or Aty
| miy b addtanally provided e Anneaure

e comtiim 10 Sivimiter the simpie s 01 the snity whils condoabing 1hs §ugi bor the FY
uiiier AFY as perthe Babow rrsationes categonions and nstructiona under pars 8 (bl

Catugory Ac Minirmurt 10 or T00W of total rarmectisisinstances/ cAsss fer momt whichavet s lower far
abs nawny o subscriber baae up fo 10,000 '
Catagory B, Mimimum 20 ar *00% of total tansacusmdomEnces/ cases par month whichayes is laoser for
Pafs howrgd o subsoribir bose of up o 10,000 1o 56,000

Histsigei oy 0 Mo 28 or 1005 of fobel ieieichone’inetonces/onsas per manth wihichever i iowar
Fier BaPa g o aubimcriber bose of 500001 360,000

Category O Minirmaen 30 o0 1 (0% of total tranaactions/ ineTaneEa canes g month wihsthave! & Wi
Tiar PoPa fianiitg @ submcribor Gase sove 2.00,000 10 10,00,000,

gy E: Min 50 of 100% of tndal irgnspetiona netancas/coaes par mamth s biser m bosear for
FOFE g i subscriber bras sbaw 10,00, 000,

Nope:

»  Pisanm ok rmark th feievent caisgooy. oo sopicebii bo e ety

. ""lm‘III'I"IHIllﬂ'lmmiﬂtﬂlfﬂﬂhrmﬂwmmluﬂhnqﬁ
BronaliFg of Blabpcreep, transacian relotes fo el ceniritndan, transaction related
10 pubbEgEan CoRCRBGonE, stiscribio feguest processing snd et mnd wihdoowai

PEOUBEL TOCRSSINE
= SubuesBer bose os on and of the FY Tor whigh the Sulit |8 conducted 1o b tokan,

*  Huinple dees ndicated iBminimum GEmpin see. Auditor may detarming 1hs QETTILm BT
B0 0w 0 T b D mitisfy himueddd hemall Do the piSBCTveE of e Sudil,

Bginmiuire of the Auciioe & Starmg of Augl Fiem
Mame il the Auditor:

Ml s puinin oo, A0 A

EACRIRY oy -

Digen

ol S
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Enplosure -8

164

Seetion 1-Details of closing balanceos on 315 March

_Datails of APY collection account maintained by PoP-APY as on l‘l.'.'.l!lni'l

5 Bank sccown | Marme of the

Nprme of collection

|Cloing Balance |

Bolonce hedd for na.

o, nurmbi Hank IO | af
! nubigcritsrn
I |
Segtion 2-Details/bifurcation of the balance outstanding as on 318t March
| I Date of Reasons for
Murmie Gl he
v famAtamnoe o writhitucelelirig bt
5 e PN Amaurt | Dats ot receipt of tha Trusmes Subscrbars
( 1 IBGE TrRnsaction
i e macavad ciaar fund Bk i o s |
afar3"March TAT M
dula
. ¥
|Nama ol the Audifor | Mame of the Compliance officer:
Mamibarghip no. §/ CR.
Mo LD Ma;:
Zgnatura of the Sgnature of the Compliance oMicer slong with olfice seal:
Augdizar. Stamp of e
At Fipm;
Qute; Gatm:
Flace; Placs;

Attach separaly shoat for each sechon FrpEErely, Vs guired.

1.6.56 INSTRUCTIONS

These instructions g only indscative & natune and not gehaustie, Thase have beee prapsad
based on the regutstory/BUpeErvisory readilement (s pes reliseant Mete, rules, regulations and
circulnm] which keap avabdng am time 16 Trme. The aeditors showid peruse them and repart

<A
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othar irmgulanton, i obamned whiln conduchng sudit

lnstruciigns o both Audilor and PoP;

i) Tha copy of sudit report should e submitted 1o PFRADA by PaP ox par the fepart farmat
epacitied abowe

bl Inetructions o dueditor

8l The sugionm should clésy indicme "Yes' ndicating Compliance, Mg indicating Koo
complamnes and ‘WA wherevar ‘Sof Apohoahle®,

b} Sarnply sire indicated @ the formal of (AR sbowe B makmoem sample siees, Auinor mg
by ik K GoEIMAIm aomyse oo b o be able i setialy himsalt! bersalf sbout the objoctives
ol the wudil, The Indcatie sanple wae S el categoey, a6 applicabie 1o ine PoP |as detaited
in Engloaure - 1) shall be mken by e sudito,

&) Ao khall spac Boally doclins sbout dirkel ¢ indinect intaresl m or relationship wih the Paimt
ol Paasance of it shstehcldeis | dieciom | partners / proprictorn! manegarrant iF any s slao
eonfirm et iy da ool perceree any coflct of irtsrest o osuch relstonship ¢ imemst whiie
conducting audn af the sald Peant of Presance.

d) bn caai ary vicdations/quotilicotion s stservetions ang Chssrved by the Sutitad tho sarmse shsil
by gubmstisd o anneore with complate datmils e shoule be giantifed specifog the b
uE InpTEnces, valee elc and the evidencens IRoU0 e enclosed with the Sodit Regort

) Mosnbesba sumber silotted by the atfiisted professsonal body snauld b guated @t he
satimen ol ive fepEort e pravidest o Uhe format of &AL

11 Each page of 1he repor sholl be signed and stempod Dy S ouino &-8igrsd.

&) Instractions to Pof®

i) in case of ary non-gomphaseesMadingafabmerabonilidverss femarks e mada by B
AUETIOr, MAnBgement mmarks shouid be gvan against such paint{s] by the Pof
bﬂminmumimﬂﬂhdn!lmﬁidﬂﬂmumhnmmnmmm'
Board Managemantibudic Commvmes Tor e sgproval ang sdicas coneclive and prevenlive
metiana takan Ly M msnagesent for addoeaam the defkcenclies along sath the meliness of
wihen 1he ngreed iyuggostions woukd be rmplarvented.

&l imaroyements hﬂll.ﬁ‘l‘l afgut in The operations betwesn Tha et sudit @ni the curent audit
shall be sudmitted.

Malw In case suct repad sobieydied o iocomglste and nof a8 g the glrdeines wr sample coe
mol jan, oy Cortifcale suhpMing withoul smson WEC, Eame woudd be dreared B35 Boa-
aubrmigsron of @uct oot Fhe Athonty reservies e FEoT fo dre<T 8 FoinT of Presence §o edher
el live sudt Fetfane far completing e 2o aui process ang formsat or changs i suriitor F guaney
o the fopart [s not sshsfacion ar i sudinie No0 S o ool ey guiteines,

0. Process flow for submission of Augli Report; M

S
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il Auicitor fo guberil ths first craft of the SAudit repeet B par e prescribed format to Pal
wooking managamant remats.

bl Pof o submit tha Audit Repor with monagement remorks to the Auditers within tha
gnatliod timsdlsne {in thil sbaenoe of non-submission o managemsnt rHmene oy PoPs
it tirmsalines, (D will e conaidarad me “Pof ham no remocks 1o ofar)

£) Past-processing of managemsnt perharka By the Ausion by way of clearly indicetng it
wimw/comments/obsersalion on meagEmnn remeks submitted by PoP, the awediton 1o
aubmit the report to PaP and m tue, PalP ta sutamit the el sems repart 1o Board Audis
Crommdties. wnder copy to PFRDA. PoP' 1o also submé the - Sossdidudit Commities
chsanations on tha Audior Certifinate 1o FFARDA, T any,

E. Indicative processas gudance for serificatien of respective areas by Auditor:

1. APY subscriber  registration  documentation/Anti Money  Laundering
Compliancae/Risk managarment systoms

n) Checks and balances for Know Yow Customarn (K5

i) S¥atems and procedures put in placs by PoPAFY lar veiisanon of KYD betors opaning of
EPY pecniE

gl Protadure lollowed ty the Pol-AFY for informing the PRAN and other detnils o the
subtscnbars & uploadmg 1o the TRA systern il sush-dnds and tranefer of claar funds to the
Trustea bank,

o) Proceduie sdopted by the PoP-APY for doing KYC & required undaer the Preventon of
Monoy Loundesing Act, 2002 (17 of 2003) including the smsndmants thoraok or any other law
through affective use of Know Your Customer verdication procasses, leld down by the
Eumarity tar sl pubscribsers frorm the opsmbionnl guidelines.

# Custeimel ACCE[AaNcE ROLCY whd Cirsinomes s 'ﬂlw TR B,

f| System and procedures put o plece by PoP-AFY 10 ensure mat no muliiple APY sccounts
Bif e 1ol s mdividubl subscrila

2. APY subscriber servicing/Anti Money Laundering complisnce/Risk menagement
systams

8| Procsdum adopied for receipt of meguest for senoces fngrm aubscriben

bk Muchaniam for orde manageneng and smscution of sutecriber reguests lor servicn.

| Procedure atogted for praviding ooline pletform lor AFY Sceount s apesations tsciity
ol Procedurs followed Tor aliofing of user id snd passeword, change of password atc.

i) Internnl comrols fod olipe APY actoum scoess and uasge,

C



Dapatrnant of Posis

1 Process walk through and vonfieation of procedure adapied for kmplermmniation of iitennsl
cogs of cpnduct and internal controly te poiaent vistation of gusdalines or Seevios level
standands Slaned fer vancus activiliss wnoor AFY.

3. Dealing with subscriber fundsd Riak management syilams

a) Vaorifigatian &l internal controls adopiel by the PoP-APY while nccapting Barnker's chegue /
daempnc droft from subecrhEnrs.

b Proceduns for ensunng thal receigts and payrrent of furdsisaeurities ame fromitd espectve
i bmaribier anly

o} Varifieation of follawatg books of accounts and records inchuding:
i. Bggistar of connDuUlions necuwee

i Rogister of transachoen hiatory done By the Point of Presence ugon fequasts from Ay
subeomEarn.

iif, CRA related transaction bookelsccounts maintuined by PoP-APY
ivi Ganh Book
+, Bank Budk

A mueh cords should st lemst covemn lolowing informutiant Neme of the subsciilsl, PRAN,
date of debit rom saying beak steount of sebocribes | BUDIOTTRT MOUERST, CONETCUToN armourt,
branch rame, dats of credit, (he contribution smourt undar AFY into 1he Callection acoount of
e FoP-ARY, dete of BOF uplond, dats of fund fmittance, date of upicading the sefvice related
Fespu BBEE NI LOknE et peguNt Nt the CHA system, dte of suthonzation by the PofP-ARY or ary
other saditiahl prrameier s mgy be corsidered by the FoP-ARY fot mimimtananos of propes audil
trodl ot tha lesend oY ihe PoP APy

4. Banking and APY account operations ineluding handling of Gowarnment So-contiibution

1) Progaduse 1o- segraganon of own sid APY subscribers’ fufkhs snd instruments (in snparata
BECHREIN].

i} irbormal contola bl who of subscriber pank ang subncriber APY acoounts only for authofized
P

¢} Governmen Co-contrbution recanad by the PoR-AFY has been credited to the subreoribes
=R brank accourt and un-utilsed Tuniis sna credied Back to PFRDA.

o) Timncha-wika relogsed Goveimarieni oo-copibutipn be the PoP may be obtained from ik
Protman-GAA far verdigation of recoids.

5. Management of Fackitators (Business Correspandsnts [BCs)/any othas sarvice provider
approved by the Authority and interrad comrol

. «
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a) System and policy followed for opening / closing of branch, Procedure adopted to inform
the same to subscribers

b} Pericdicity and procedure adopted for inspection of faciltators /BCs)any other service
provider approved by the Autharity (if any).

¢) Reporting mechanism and mode of informing the inspection observations to PoP-APY
branches facilitators/BCs/any other service provider approved by the Authority and follow up
action plan.

d) Palicy of fixing roles and responsibilities of officials in PeP-APY's head office. branches and
facilitators/ECs/any other sarvice provider approved by the Authority

@) Documentation of internal controls and comments on internal controls in place.

. rari neo handli

a) Mechanism to menitor complaints lodged with PoP-APY branches and entry of the same in
CGMS system of CRA, '

b) Mechanism to maonitor complaints lodged in CGMS in CRA against PoP-APY. Maintenance
of complaints register.

c) Redressal mechaniem for complaints registered agamnst the PoP-APY. Venfication of
subscriber gnevance ragister and email id

d) Internal control for verification of complaints received through the designated email-iD

7. Maintenance of Books of Accounts

As prescribed under Regulation 17 of Pension Fund Regulatory and Development Authority
(Points of Presence) Regulations, 2018, books of accounts. registers and records to be
maintained, with the required details and for the stipulated period as per regulatory/supervisory
requirement All such records can be maintained electronically in retrievable mode (as and
when required), however physical coples of APY application forms, subseguent service
request forms and voluntary axit & death claim documents elc. are o0 be maintained by
concemed office and should be retrievable, as and when required.

F. References:
Please refer following webs:te for more information’

a) www pfrda,org in ‘W
b) www npstrust org in

C) WWW, NPSETE NS

&3
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1.7 Duration of Services
Start Date:
End Date:

otal Duration: Two (2) years. The contract will be vahd for two years. DoP will enter into a
setvice contract with the successful bidder for 2 years, and will place a work order initially for 2
year, and may be renewed for the next one year subject to satisfactory performance review.

Renewal Options:

* The contract will not be automatically renewed If the DoP wishes to extend the
engagement, it will be done for a further period of one year on the same terms and
conditions. A new contract or amendment process will be initiated prior to the current
contract's end date

Important Considerations:

. Eany Termination. The contract may be terminated earlier than the stated end date oy
either party with 30 days' written notice. The notice shall state the grounds for terminatian

Invoicing and Payment Schedule: [Choose one or negotiate a hybrid]
. Monthly Auditor will submit invoices detailing services rendered on the last day of each
month, Paymen! due within 30 days of receipt

The 12rm of the Service Agreement shall commence from the date of final acceptance of the
Authority on the installed equipment of the Service Provider (Effective Date) and end on the expiry
of 24 (Twenty-Four) months from the Effective Date (Contract Period). The Contract Period may
pa ranewed for the naxt one-year subject to satisfactary services by the Service Provider

A

—
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Formt; EOI Foem |Civating Lamiar

Rad REQH Clause 2.3|
{To b wndemittod with supparting cocumants, f sry) (On Audiior's Latters-oad)
EGiTIAE O A ETLER I b T P by

dgddur's Fiom Mema [Bettress nnid oo pact Daimiln]
dtetar s Eirrm Begwizatiol Na
i, ... 5

To
T S wsBared ol 1 s, Eewiiign

hemetor {Itwenml Ao,
e pargment of Pewis
ke Bhasvan, Ssinmesd M arg, Maw Dathi - 110001

it WPG 4-1/2034 PAJIA)
Tyenies TiInG Fraeyusest o agurmmaitons of ibarwnd i fevd ot Estmimal A stour 0 Sirin of NPS, NPE-Lite,
Ni5-ACM and APY 11 Lok
Sii # Mpaam
siawing naisrnm 0 sbovemaptianig METH doument. wi. e undessigried, herely At
wplnaed giar Eageinaian of perest [E00 e buing shartinied foe the partanmance o the Serdcem.
P N SEREOENATE KRS OF G Ol w e pheais notappiicaliie (o e 1)
1 Abeutus:
W M  huveby certity thit Wa s s Frmi LLP ot pioven, establivhed, #nd rmputed

Auditor having tha recusmd Exgarience, Past performincs, Parsonnel. and fnancial capatsity,
welkh B Craniter mg___ &ooffeen ol

31 Our Eligibitity and Qualifications 1o paricipate

W coinply WM Al 1nE sigblty cilann stpuiea H tue RECH docurpent, And the ralEvant
dsclangtions are madi alkg wath gocuman in Form 3 ot thin EOLFem

a) o fully eooei She g lificaEten AritRrs stioyietad @ i AEQH geowmpnt, pnd 1he
fislesmril BElss arn subrutisd slong win decurmseis @ Eaemod Qualdiation
Cuibgeia = osmplianca’ dnd ivs sub-leema

Bl W uridarrake by prisesde aflgnale of aii self-osnified copien of uploadad dooummmnth
diiFeg tha TTFP Prooems. Wi fise untissinod the amiheatiors of Tailum 1000 &0 26
gl @il i oloussn 1024 o 10,2 5 of Saction b BEDI

: <
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Gi W fee ¢ daivl Ve ey con et o inlareal wath gety oThee Audor e per classa 4.2 of
Seneti# | REQ

#l  Nooomimasions and grafuibEs nove e pied or @re 10 b poid (S agerie or any ot
[prTy y um dedativyg T dhia REDH ard AFF oSl

Affirmation of torms ond conditions of the AE0) document:
Wi e undgratond tha cormpletn terme end conditiong of tha REDD documant, VWa sccapt
@ngd comply with these tenme and gandions without rasarvanoe,

Abiding by the EO1 Validity
Wm agras to kesp our ECO) valid for lﬂtﬂﬂml‘ﬂflﬂlfﬂ:l..l-l‘lqm‘ﬂd on e HECH dogurnani,
ai lur 8 Bubsegueantly setended pessd, I'dl‘rr.. ﬂ'l'ﬂ-:ﬁll:lh s,

Man-temgering of Downlosded REDI documpnts and Uplosded Scanned Coples

Wi gonfiom that vwe hase not changed ! sdited s comeins of he dovwn | oegad EC08 Formats,
‘e imaline that @y such change nobiced ot any sage. inciadag after to oontract swmed,
mhall e limbie 10 puntie schon in bhew risgard stipulated n the RECH documam. Ye siso
eonfirm et scannid copes ol @ocumisite’ @fdmes undetEkings uplossed song with
our ECI are vallg, true, end corract o T est of our knowbedgs and belisf, We shall be
rerponliie if any diupute mimes rogarding Ev alidiny ana thhiainaan of such documants’
affidmiisl undarteings. Upon our seceaaaill shortlianing, we unoamtnks o aubmi toi
snratiny, oredeimand by the Procuning Emly, ongnals and sebi-ceriitmi copies of 8l siech
ceriificaios, decumarie, and atfidayite! undemakings

Signatories:
Win oondirm ihe we ore duly mehorised (0 sutrml hisa ED8 and maks gommiimsnis on
bohalf of the Audifor. Supporting docwments ore seomdiied @ Form 1,7, onnessd hermssth.

Wéa scknowiedgs ihat our digal/digticod signatune is vald and legally bindng

Rights of tha Procuring Entity to Raject EQNIs):
Wi undnratand that you are not ound 1o accapt the lowest or ary EOF you may recoive
AR AL ol pbove-fehaied RECH docurmemnt

Rttt L ELEEELE SR

(Signature with date)

Drity surtherised to sign E064 for and on bonalf of nama, address, and seal of the Auditor)

.
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Form 1.1: Auditor infarmation
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2 | Lintur kg Dahradun
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