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MDepartmenf of Posfs

a) System and policy followed for opening / closing of branch. Procedure adopted to inform

the same to subscribers.

b) Periodicity and procedure adopted for inspection of facilitators /BCs)/any other service

provider approved by the Authority (if any).

c) Reporting mechanism and mode of informing the inspection observations to PoP-APY

branches /facilitators/BCs/any other service provider approved by the Authority and follow up

action plan.

d) Policy of fixing roles and responsibilities of officials in PoP-APY's head office, branches and

facilitators/BCs/any other service provider approved by the Authority.

e) Documentation of internal controls and comments on internal controls in place.

6. Subscriber qrievance handlinq

a) Mechanism to monitor complaints lodged with PoP-APY branches and entry of the same in

CGMS system of CRA.

b) Mechanism to monitor complaints lodged in CGMS in CRA against PoP-APY. Maintenance

of complaints reg ister,

c) Redressal mechanism for complaints registered against the PoP-APY. Verification of

subscriber grievance register and email id.

d) lnternal control for verification of complaints received through the designated email-lD

7. Maintenance of Books olAccounts

As prescribed under Regulation 17 of Pension Fund Regulatory and Development Authority

(Points of Presence) Regulations, 2018, books of accounts, registers and records to be

maintained, with the required details and for the stipulated period as per regulatory/supervisory

requirement. All such records can be maintained electronically in retrievable mode (as and

when required), however physical copies of APY application forms, subsequent service

request forms and voluntary exit & death claim documents etc. are to be maintained by

concerned office and should be retrievable, as and when required.

F. References:

Please refer following website for more information

a) www.pfrda.org.in

b) www. npstrust. org. i n

c)www.npscra.ns
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Departmentof Posts

1.7 Duration of Services

Start Date:

End Date:

Tota! Duration: Two (2) years: The contract will be valid for two years. DoP will enter into a

service contract with the successful bidder for 2 years, and will place a work order initially for 2
year, and may be renewed for the next one year subject to satisfactory performance review.

RenewalOptions:

The contract will not be automatically renewed. If the DoP wishes to extend the

engagement, it will be done for afurther period of one year on the same terms and

conditions. A new contract or amendment process will be initiated prior to the current

contract's end date.

ImportantConsiderations:

Early Termination: The contract may be terminated earlier than the stated end date by

either partywith 30 days' written notice.The notice shall state the groundsfor termination.

Invoicing and Payment Schedule:[Choose one or negotiate a hybrid]

Monthly: Auditor will submit invoices detailing services rendered on the last day of each

month. Payment due within 30days of receipt.

Theterm of the Service Agreement shall commence from the date of final acceptanceof the

Authority on the installed equipmentof the Service Provider (EffectiveDate) and end on the expiry

of 24 (Twenty-Four) months from the Effective Date (Contract Period). The Contract Period may

be renewedfor the next one-year subject to satisfactoryservices by the Service Provider.
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