GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2025/B/6600140
feeich /Dated: 25-08-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-09-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-09-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

Central Railway

PRIt 1 ATAA/Office Name

Central Railway Stores Deptt

a&g Aot /Item Category

Manpower Hiring for Financial Services - Offsite; Chartered
Accountant

34y 3/af¥ /Contract Period 1 Year(s)
31/8ee dar & fav IR faera e &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S ot B a3t @ Ao HAAE HPE T/Past |
Experience of Similar Services required

TATHTAS & forw 3igera & auf 3R eI30R A ge vara

&I 315 ¥/MSE Exemption for Years of No
Experience and Turnover

FIET F AT 3gHa & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Exemption for Years of No

Experience and Turnover

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEreRT g 3ues fFe T GEads o
fAfaer & #er A arer @l RAfAEdER A fe@rar
Tqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

e oema fr gHI-dar dea & AU M eadH
eIt fashar3it Hr &A1 / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
9z O Ray Hereft afha fFar/Bid to RA enabled | No

95 @ ysR/Type of Bid

Single Packet Bid

dehelichl Feichel & GRIAT dehelichl TAEIRIUT o]

AT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
IgAfad fas ea /Estimated Bid Value 84000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT @s/Arbitration Clause No

gele W3/Mediation Clause No
$uaAdl TAaIu/EMD Detail

ATaRIedr/Required No
$iihsh faawor /ePBG Detail

ATaRIehdr/Required No

fasrs1/Splitting

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

THITSINE 31]qrel=/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes
THTHS @ie TAAdI/MSE Purchase Preference
THTHS Wi aiIdl/MSE Purchase Preference Yes
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1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3a/Additional Qualification/Data Required

The Bidder must have successfully executed at least XX projects of any value in past 3 years of
providing similar services to Central/State Government, PSUs or any other government
organizations:Minimum Five to Seven years experience of the filling of IT TDS returns of Indian Railway
organization or any other Central Government Department.

The Bidder must have successfully executed at least YY projects of any value in past 3 years of
providing similar services for at least ZZ different clients(Central/State Government, PSUs or any
other government):Minimum Five to Seven years experience of the filling of IT TDS returns of Indian Railway
organization or any other Central Government Department.

Service provider must have a dedicated team of required manpower of XX for the projectMinimum
Five to Seven years experience of the filling of IT TDS returns of Indian Railway organization or any other Central
Government Department.

Scope of Work:1755861025.pdf

Manpower Hiring For Financial Services - Offsite; Chartered Accountant ( 1)

deeiid fARRPAT /Technical Specifications

faeru1/ Specification ea/ Values
P / Core
Deployment Location Offsite
Type of Professional/Resources required Chartered Accountant
Certifications of Professional/Resources required CA,ICWA,DISA
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/biddoc/bid-8256201/1755861025.pdf

fdaRu1/ Specification =/ Values

Qualification of Professional/Resources required CA,ICWA,DISA

Total Experience of Professionals / Resources (In years) 5-7 Years

us3iid /Addon(s)

31fafRe AR exardst /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

$.49./S.N . / Number of .
3R&d /Consignee qdr/Address /Additional
- . manpower Requirement
Reporting/Officer deployed q
400001,0FFICE OF PFA,
CENTRAL RAILWAY NEW
1 EZ&?SQ?Q Ra0 ADMINISTRATIVE BUILDING, 1 ° !\'ijg‘ber of Months
9 3RD FLOOR D.N. ROAD, CST :
MUMBAI

¥ar gro A 1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
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Party Inspection release note, etc.
5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1) Minimum Five to Seven years experience of the filling of IT TDS returns of Indian Railway organization or
any other Central Government Department.

2) Office should be situated and based in Mumbai Metropolitan Region

6. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

7. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

© N o v oA
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Aug/GEM_2025_B_6600140/CLM0012/SW_b7e0c84d-d94a-409d-a1e01755861463882_smmmhq.cr.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Aug/GEM_2025_B_6600140/CLM0014/SW_b17c9678-1e53-4407-91031755861949482_smmmhq.cr.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the arar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AHT A & TS 26 & HGH 3 ARG & WY HH T AST A arel g7 & I & Wlg W ufdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow ot or3 gom S9 a8 @3 & aren
weTH Wi & o Gelipa @Ifds & 9T A HAT ST Bl SHH Ul B an 3R B ot e wwon e S
T SHPI UIele] o B W A P Tcehiel FHAH el R B & HJHR 3T B Blefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250825
https://bidplus.gem.gov.in/bidding/bid/bidsla/68164854952401
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3039334/2025/0/o DY CAO(G)/HQ/CR

Annexure - A

|

E ward of contract for preparation & filing of Quarterly Returns
’ ef ln'g_ome Tax deducted at source IT-TDS (Form-26Q) (Non.
2 jiary Portion) for year 2024-25 & 2025-26 (Qtr-1)

8¢

A. Description of work :

atement 26Q in electronic format pertaining to

(1) Filing of TDS original returns for st ’ '
year 2024-25 and first quarter of financial year

all the four quarters of the financial
2025-26, including Consultancy services.

(2) Correction and filing of revised TDS returns O
year/period, as and when such cases are observed/rec

f vendors/parties of previous
eivedireferred.

B. Period of completion:
1. All returns should be filed with
financial year 2024-25 & first quarter of financi
2. Correction and Filing of revised TDS returns
within 5 days from the date of submission of data thereof.

in the statutory due dates for each quarter for the

al year 2025-26.
for previuos year/period to be done

C. Scope of work

(1) Preparation and filing of TDS returns statement 26Q to be done, for non-salary portion,
on quarterly basis for the financial year 2024-25. Soft copy of data shall be submitted to the
service provider on monthly basis. Service provider has to ensure that the number of
records and amount of tax deducted matches with the number of records uploaded on
NSDL website, during the filing of TDS 26Q statement. Similarly, the amount of tax deducetd
as per the data furnished should tally with the tax amount uploaded. E-filing of TDS returns

statement 26Q is to be done on quarterly basis.

(2) Rejection(s), if any, occurring due to invalid PAN or any other reason(s) should be
immediately brought to notice of this office by forwarding File Validating Utility Report and

other relevant data/details thereof.

(3) E-Filing of Correctioh statement for the financial year 2024-25 & first quarter of financial
year 2025-26, as needed, also should be done promptly.

(4) Correction and filing of revised TDS returns of vendors/parties of previous year/period,
as and when such cases are referred, to be done promptly.

(5) In case, default notice is received from Income tax department, for mistakes committed
| by service provider or delay in taking action on the part of the service provider, while filing
i the TDS returns, then the interest and penalty, if any, levied by the department, on such

occurences shall be recovered from the service provider, through their bills or security

deposit.
(6) Service provider has to reconcile the TDS deducted data with the books of Accounts of
Railway, before uploading and filing of periodic returns. Any doubt regarding TDS data

need to be got clairified from Railway, before filing the returns. If need for filing of revised
returns arises due to mistake on the part of service provider, the same should be filed

clobtofa
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i any extra cost and charges by service provider.Corrective action in such cases
n"“m be taken by service provider promptly.

. consultancy services on the entire IT TDS activity and related matter need to be
_ovided by the service provider.

¢ Downloading and supply of ‘Form-16' for all the parties/vendors against whom IT TDS
'“, been filed for Railway, on quarterly basis, by service provider.

(0 Conditions for bidder:

Eligibility of bidders - Chartered Accountants and Cost Accountants

Qualification of bidders : CA, ICWA,DISA (Other)

i i fIT
Minimum Experience required : Minimum five to seven years experience of the filing o

TS returns of the Railway organization or any Central Government department.

- i d in
Company registered office : Offsite-Company office should be situated and base
Mumbai Metropolitan Region.

(E) Other information for bidder

Bid closing period : 10 cays

Bid offer vailidity . 60 days

(F) Contract period :

Contract period shall be from 18.07.2024 to 31.07.2025

(G) Estimated Cost of Work :

Estimated cost of the work is Rs. 1,39,000/- (including all taxes, NSDL uploading
charges and any other incidental expenses)

(H) Time allowed for technical clarifications during technical evaluation : 2 days
Evaluation method : Total value wise Evaluation

1) Documents to be submitted by bidders :

1. Dccuments supporting the acquisition of relevant Qualification(s)
2. Certificate of Practice

3. Experience in filing IT TDS returns for Indian Railways, Central Governinent
departments and any other Public Sector Undertaking, alongwith the Private
organizations for the above activity.

List of major and minor Clients

List of CAs/ Cost Accountants with the firm/bidder

Profit and Loss account of the firm/bidder

In case any bidder is seeking exemption from experience/turnover

criteria, the supporting documents to prove their eligibility for exemption

must be uploaded for evaluation by Railway.
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3039334/20&5/0/0 DY CAO(G)/HQ/CR 3 H

oima_of Bidd
HD0.rates for each item of work in the scope of the work

! id
W seed 10
| o B covered in the contract is as below.
Rate
(Amnul
in units

Description of work
of Rs)

.
' Filing of Original TDS returns (26 Q
statement) for non-salary portion
pertaining to all four quarters of
financial year 2024-25 (26Q1, 26Q2,

26Q3 &26Q4 & first quarter of FY 2025- |
iling of revved returns w

26 (26Q1) and filj f .
thereof, includlnq.eg—ﬁ'_!'m“c)’ services -
f rev s for period -
|

2 [Filing of revised TDS return

earlier to FY 2024-25 -
Rate Per quarter (Upto 10 records)
Rate Per quarter (between 1

records)
Rate Per quarter (Above 50 records)

, | ————————
Note (1): All rates quoted should be inclusive of all taxes, NSDL ugloading charges and any
other incidental charges, as applicable under Government grovisions.
Note (2) : If the rates are quoted on charges for hiring of manpower basis, then
these _rates guoted should be inclusive of all taxes, NSDL u.gloading charges
licable under Government rovisions

and any other incidental charges, as a
ch quarter should be submitted in triplicate,

(K) Billing for service : Bill for ea
alongwith the relevant documents, challans and original receipts.
Il be released within 10 working days from

t shall be made through NEFT for which

to 50 i

ment Terms : Payment for each quarter wi

(L) Pay
d in order. Paymen

the receipt of the bill, if foun
" bank mandate is required to be submitted.
ons of Contract for service will be applicable to this contract.

(M) Raiilways General Conditi
As per Clause 4.11.1 of the General Conditions of

(N) Performance Bank Gurantee -

. Contract for services 2018, Performance bank Guarantee @ 5% of the value of contract
shall have to be deposited by successful bidder.

(O) Levy of Taxes and duties : All applicable taxes, duties and charges will be deducted

- from the bills.

d within the due target date, penalty will be

alty : If the work is not complete
of the total value

. (P) Levy of Pena
' recovered @ 2% on the invoice value per month, subject to maximum 10%

of contract.

Q) Tprmination of contract : If any progress of the work is not satisfactory or the quality of the
work is not acceptable, Railway Administration will have right to terminate the contract as per the
e 4‘! L

GCC and Standard specification.
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B oon e s T — S —

— _zr._.

Di . i i i
(Rr:t;:;llterew: In the event of dispute or difference arising in connection with the
c0 » the same would be dealt under Railway Arbitration Clause.

(oNSgnee details : Shri Ranganath H Rao, AFA (Efficiency), PFA’s Office, Central Railway,
#umbai csmT

§ Bill Paying Officer: shri Mrityunjay Kumar,AFA(Catering), PFA’s Office, Central Railway,
Mumabi CSmT

L2 222222224
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