GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6760773
fedis /Dated: 07-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-10-2025 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-10-2025 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees State Insurance Corporation (esic)

PRIt 1 ATAA/Office Name

Madhya Pradesh

a&g Aot /Item Category

Manpower Hiring for Financial Services - Offsite; Chartered
Accountant

34y 3/af¥ /Contract Period 1 Year(s)
31/8ee dar & fav IR faera e &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S ot B a3t @ Ao HAAE HPE T/Past |
Experience of Similar Services required

TATHTAS & forw 3igera & auf 3R eI30R A ge vara

&I 315 ¥/MSE Exemption for Years of No
Experience and Turnover

FIET F AT 3gHa & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Exemption for Years of No

Experience and Turnover

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g Ui fhe AT gEaadst S
fafder 3 srr o arer |t FAfAgreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
= ¥ R e afesr Fa1/Bid to RA enabled | Yes

R Areret T9aar AI#/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @1 g /Type of Bid

Two Packet Bid

dbNdT FeAihd &b SR ThAD FTART &

3gAd WA /Time allowed for Technical 3 Days
Clarifications during technical evaluation
qAad s ea /Estimated Bid Value 45000

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT Ws/Arbitration Clause No

gele Ws/Mediation Clause No
$uadr faaRu/EMD Detail

AHTaTehdr/Required No

$didsh faavor /ePBG Detail

TsarseRT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaera (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (AE) /Duration of ePBG 14

(a).3UHAST AR TUIG STATAd T, e TE NI el &, andneif & uay & il arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
Dean

Madhya Pradesh, NA, Employees State Insurance Corporation (ESIC), Ministry of Labour and Employment

(Rajesh Udgiri Sangram)

arelt fasrsar onay A& fRar 9r1/ Bid splitting not applied.
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THANSINS 3urel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TATEs Wil a9Id/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference Yes

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required
Manpower Hiring For Financial Services - Offsite; Chartered Accountant ( 1)

deeiid ARPAT /Technical Specifications
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faeRu1/ Specification A/ Values
PR / Core
Deployment Location Offsite
Type of Professional/Resources required Chartered Accountant
Certifications of Professional/Resources required Copy of Certificate of Practice
Qualification of Professional/Resources required CA
Total Experience of Professionals / Resources (In years) 0 -3 Years
us3iiel /Addon(s)

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

: Wi/ Raféar et & AR 3R
%.49./S.N . / Number of o
m /c°n5|gnee lTIT-II'/AddreSS manpower /Addltlonal
o. :
Reporting/Officer deployed Requirement
1 Sau. Sangita 452011,ESIC Model Hospital & 1 e Number of Months
Sudarsanan ODC, Nanda Nagar, MR-9 Road, 112

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Purchase Preference (Centre)
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Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ESI FUND ACCOUNT NO.1

payable at

INDORE

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
1. Copy of Valid Licence/Certificate of Practice and PAN Card must be attached/upload.

2. Bidder must submit experience certificate from Government Organization/ Statutory/ Autonomo
us Body/CPSE/SPSE for the Financial 2021-22, 2022-23 and 2023-24 certifying satisfactory perfor
mance.

3. In exercise of Para 16 of Public Procurement Policy for MSE Order 2012, criteria of past Three (0
3) years’ experience may be relaxed to one (01) year for Micro and Small Enterprises having valid
registration certificate submitted with bid.

4. STATEMENT OF OBJECTIVES

The Chartered Accountant shall be required to work towards timely implementation of following ob
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jectives:-

(A) Submission of Return of Certificates of TDS (Income Tax) as per procedure laid down in Income
Tax Act, 1961 with amendments thereof time to time.

(B) Submission of Return of Certificate of TDS (Goods and Service Tax) as per procedure laid down
in GST Act, 2017 with amendments thereof time to time.

5. PROPOSED CONTRACT TERMS

(i) Upon receipt of notice or summon, if any, from Income TAX/GST Authority, the Successful Firm/
Agency shall arrange for the visit of the qualified Chartered Accountant to the office and shall ensu
re timely preparation and submission of suitable/proper reply on behalf of ESIC Medical College an
d Hospital, Nanda Magar, Indore. Visit charges will be paid for any personal appearance in the offic
e of Income Tax/ GST etc. in response to such notices subject to the approval of Competent Author
ity. Incidental charges, if any, in this regard will be reimbursed upon production of expenditure Bill
s/Vouchers/Receipts etc.

(ii) The Contract is for One year and the same may be extended to further One year bey
ond expiry of the contract in force by Competent Authority of the ESIC Medical College
& Hospital Indore upon mutual consent subject to satisfactory performance and same t
erms & conditions and rates.

(iii) Successful Firm/Agency shall arrange the visits of their representatives(CA) to ESIC Medical Co
llege and Hospital, Nanda Magar, Indore at least twice a week during office hours and beyond offic
e hours as per requirement of the office.

(iv) Successful Firm/Agency shall provide the full details of their representative (Chartered Account
ant) with qualification/address etc. who will visit the office for work.

(v) Successful Firm/Agency shall send their representative (Chartered Accountant) with authorized
Identity Card.

(vi) No other charges will be paid separately except that quoted by the Firm/Agency in the financia
| bid.

(vii) Representative (Chartered Accountant) of the successful Firm/Agency shall be bound to maint
ain office decorum of the ESIC Medical College and Hospital, Indore.

(viii) Successful Firm/Agency shall keep the data of this office in safe and secured custody and sha
Il be liable for any damage/loss/theft of data.

(ix) The Competent Authority reserves the right to impose penalty of Rs. 500/-(Rs. Five Hundred O
nly) per visit on the successful Firm/Agency, if representative remains absent for a week without a
ny justified reason.

(x) Successful Firm/Agency shall arrange for necessary software free of cost for the work assigned
as per scope of work.

(xi) Contract with Successful Firm/Agency shall be deemed to be withdrawn or cancelled without
prior notice in case the Firm or any Partner of the Firm in discharge of his/her work has been deba
rred by ICAI or by any regulatory Authority/Court.

(xii) CONFIDENTIALTY CLAUSE-Successful Firm/Agency must ensure that no data pertaining to |
T/GST of this office is leaked or disclosed to any other Firm or Individual failing which contact will b
e cancelled and the firm will be black listed by ESIC.

(xiii) ESIC Medical College & Hospital, Indore will not provide any transport facility or accommodati
on to the employees of the successful firm under any Conditions/ circumstances. If the firm refuses
or denies the assignments on the account after award of contract, all the required action as per ter
ms and conditions of the Bid will be taken by this office to safeguard its interest.
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10. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

SCOPE OF WORK

1. To Process records of Income TAX in respect of Employees and Third Parties of ESIC Medical College & H
ospital, Indore.

2. To process records of TDS in respect of Third Parties.
3. Timely generation of TDS Challan on monthly basis.

4. Submission and filing of Monthly/Quarterly/Yearly Return to Income TAX Department as per rules/ regula
tions/ instructions amended time to time.

4. Timely generation of GST Challan on monthly basis.

5. Submission and filing of Monthly/Quarterly/Yearly Returns to GST Department per rules/regulations/ inst
ructions amended time to time.

6. Timely preparation and issuance of Form-16 (Part A & B both) in respect of employees of ESIC Medical C
ollege & Hospital Indore and Form 16-A in respect of Third Parties.

7. To provide professional advice/consultancy free of charge in taxation/financial matters, if required by thi
s office.

8. Punching of data in Income TAX/GST software.

9. Preparation of TDS returns on salary amd third party payment (24Q and 26Q).
10. Filing of correction statement/revised returns, if required.

11. Addressing of all kind of notices from NSDL/Income TAX/GST Department.
12. Scrutiny of Voluntary Income TAX (VIT) of employees.

13. Any other assignments related to Income TAX or GST not covered above but as per future requirement
during course of contract.

SCHEDULE FOR COMPLETION OF TASK/ASSIGNMNETS

1. Ensuring that TDS payment is made before the statutory deadline in accordance with Income TAX Act, 1
961 Rules, Regulations and Instructions thereof as amended time to time.

2. Ensuring that GST payment is made before the statutory deadline as per procedure laid down in GST Act
, 2017 Rules, Regulations and Instructions thereof as amended time to time.

3. Ensuring that Monthly/Quarterly/Yearly statement, as the case may be, is filed before the statutory dead
line as per Income Tax 1961 Rules, Regulations and Instructions thereof as amended time to time.

4. Ensuring that Monthly/Quarterly/Yearly statement, as the case may be, is filed before the statutory dead
line as per GST Act, 2017 Rules, Regulations and Instructions thereof as amended time to time.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in

the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
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conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the Irar=g @ 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R qcd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HGH 3 ARG & WY HH T AST A arel g7 & I & Wl W ufdey & da9
HIT & T {H A TS A drel &1 & Dl o =X 30 AR & g & & fow ot o3 ger 59 a8 s & aren
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qeTA WY & wH Golipd alifds & o o §#T ST &l s8d Igureld B alan 3R IS o e awon fhu S
T FHP Ul o PN U 3HJdY P dchlel FAH el 3R Blefed & A 3N Y PIefel HIT@S @B MU M I/in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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